7 ¢pespans 1992 200a N 2300-1
POCCHUIICKAS ®EJEPALIVS

3AKOH
O 3AIIIUTE ITPAB IIOTPEBUTEJIEU

Hacrosiuii 3akoH peryiupyeT OTHOIIEHUs, BO3HUKAIOIIME MEXIY TOTPeOUTeNsIMU W WU3TOTOBUTENSIMH, WCIIOTHUTEISMH,
UMIIOpTepaMy, TPOJABLIAMH, Bafie/lbLiaMi  arperatopoB uH(opMauyu o ToBapax (yoiyrax) TpuM TIpOJake TOBAapOB
(BbIMO/THEHUM paboT, OKa3aHWM YCIYT), YCTaHABAWBAeT TipaBa IMOTpebuTenell Ha mpuobpeTeHue TOBApoB (paboT, ycayr)
Ha/IJIeXKallero KauecTBa U 0e30TacHbIX /IS XKU3HU, 3[I0POBbS, UMYIIIeCTBA TIOTPeOUTe/Ie M OKPY>KaroIllel Cpe/ibl, TIoTyueHne
uH(opMaruy o ToBapax (paborax, ycayrax) v 00 UX U3rOTOBUTENSAX (MCTIOMHUTENSX, TIPOZABLIAX), O Baje/bliax arperaropoB
vHpopMaiu 0 ToBapax (yc/iyrax), TpoCBelljeHHe, TOCYAapCTBEHHYIO M OOIIeCTBEHHYIO 3all[UTy WX WHTEPECOB, a TaKXkKe
orpefiessieT MeXaHW3M peasn3alyi 3TUX npas. (B per. PemepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@3, or 29.07.2018 N 250-93)

OCHOBHBIE TIOHSTHSI, UCTIO/Ib3yeMble B HACTOSIEM 3aKOHe:

ToTpeduTeNb - rpakJaHMH, UMEIOIMI HaMepeHHe 3aKa3aTb WM MpUoOpecTy MO0 3aKa3bIBArOLIMK, IPHOOPeTaroUi Win
WICTIONB3YOIUM ToBaphl (PabOThI, YC/IyTH) UCKTIOUATENBHO /1Sl TMYHBIX, CEMEMHBIX, IOMAITHUX ¥ UHBIX HYXKI, He CBS3aHHBIX
C OCyIIIeCTB/IeHNeM MpeAnpUHUMATe/IbCKOH AesTelbHOCTH; (B pef. PenepaibHOTOo 3akoHa oT 17.12.99 N 212-P3)

W3rOTOBUTE/b - OpraHu3alds He3aBUCUMO OT ee OpraHu3al[MOHHO-TIPABOBOM (OpPMBI, a TakKKe WHWBUya/IbHbIN
TpeANpUHHIMATe b, POU3BO/SIIUe TOBAPKI /I peaiu3alyu notpebutensam; (B pea. depepaibHOro 3akoHa ot 17.12.99 N 212-
D3)

WCTIOJTHUTENIh - OpraHM3allys He3aBUCUMO OT ee OpraHM3al[MOHHO-TIPABOBOM (OpMBI, a TaKkKe WHAWBUAYaTbHBIN
TIpeATIPUHUMATE/Th, BBITIOMHSIONME paboThl WK OKa3bIBaIOIIME YCAYTU TIOTPeOUTesNsIM TI0 BO3ME3JAHOMY ZOTOBODY; (B pef.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

MpojaBel] - OpraHy3alys He3aBUCUMO OT ee OpraHM3alMOHHO-TIPaBOBOM (OPMBI, a TakkKe WHIUBHUYyaIbHbINA
TIpe/iNpUHMMATe b, Pean3yloliie TOBapbl MOTPeOUTeNsM o [JOrOBOPY KyTUIM-TIPOfiaky; (B per. dezepanbHOrO 3akoHa OT
17.12.99 N 212-P3)

A63ar1 - Ytparun cuny. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

HEelOCTaTOK ToBapa (paboThl, YCIyrW) - HECOOTBETCTBHE ToBapa (paboThbl, yC/IyrH) WM 00s3aTe/IbHbIM TpebOBaHMSIM,
TPeZlyCMOTPEHHbIM 3aKOHOM JIMOO B yCTAHOBJIEHHOM MM TIOPSKe, WA YC/IOBHSIM JOToBOpa, (MPU MX OTCYTCTBHM WA
HETIOTHOTE YC/I0BUI 00BIYHO TIPEIBABISAEMBIM TPeOOBaHUAM), WJTH T1eJIsIM, /ISl KOTOPBIX ToBap (paboTa, yc/iyra) Takoro poja
00BIYHO WCTIONB3YEeTCs, WK LIeNsiM, O KOTOPBIX TIpoZiaBel] (UCIIOMTHUTE L) ObLT TIOCTaB/IeH B M3BECTHOCTb TIOTpebuTeieM Tpu
3aK/IF0UEHHH ZI0TOBOpa, Wi 00pasily W (WIM) OIMCAHWIO TIPY TpoAake ToBapa 1o obpa3ny u (Wau) 1o onucaHuio; (B pef,.
®DenepasbHBIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-03)

CYIIleCTBEHHBINM HeJJOCTAaTOK ToBapa (paboThkl, YCIyTH) - HEYCTPaHUMBbIM HEJJOCTATOK WM HE/JOCTAaTOK, KOTOPBIA He MOXKET ObITh
ycTpaHeH 0e3 HecopasMepHBIX PacXO[OB WJ/IM 3aTpaT BPeMeHH, WM BBISB/ISETCS HEeOQHOKPAaTHO, WM TIPOSIB/ISIETCS BHOBb
10C/Ie €r0 yCTpaHeHWs, WK Apyrue Tojo0Hble HemocTaTku; (B pea. PemepasnbHbIX 3akoHOB oT 17.12.99 N 212-®3; or
21.12.2004 N 171-P3)

Ge3omacHoCTh ToBapa (paboThl, yciayru) - 0e3omacHOCTh ToBapa (paboThl, yCAYTH) A/ JKU3HH, 370POBbS, UMYIIECTBA
noTpeOUTeNIsT W OKpY)XKalolllel cpefbl TPU OOBIYHBIX YC/IOBUSAX €r0 WCIOAb30BaHWS, XPaHEHWs, TPAHCTIOPTHPOBKH U
YTHIM3aLMH, @ TAKXKe 6e3011aCHOCTD MPOLIeCCa BLIMOIHEH s pab0ThI (OKa3aHUs! YCIYTH);

YIIOIHOMOYEHHAsT M3TOTOBWTe/eM (TIPOZAaBLIOM) OpraHW3alusi WA YIIOJHOMOYEHHBIH HW3roToBUTeneM (TIPOZABLIOM)
VHAVBUIYa/IbHBIA TIPeIIIPUHAMATE/h (/la/iee - YIIOJTHOMOYEHHAsi OpraHW3arivsl WM YIIOJTHOMOUEHHBIA WHIAWUBUAYa/TbLHBIA
TpeANpUHUMATe/b) - OpPTraHW3alys, OCYIIeCTB/SIONIAs OMNpe/eNeHHYI0 JIeSTe/lbHOCTb, WA OpraHu3al[us, CO37laHHas Ha
Tepputopyu  Poccuiickoii Defepaliii  M3rOTOBUTeNeM (TIPOZ@BLIOM), B TOM UHC/e WHOCTPAaHHBIM HW3TOTOBUTEJIEM
(MHOCTpPaHHBIM TIPOJABLIOM), BBITIOJHSIOLIME ONpefeneHHble (YHKLIUM Ha OCHOBAaHWMU [OTOBOpPAa C HW3TOTOBUTENEM
(TIpo/IaBI[OM) U YTIOJIHOMOYEHHBIE UM Ha TIPUHATHE W YAOB/IETBOpPeHHe TpeboBaHWM MOTpebuTesel B OTHOIIEHWM TOBapa
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HeHa/lJie)kalllero KauecTBa, MO0 WHAWBHUYa/IbHbIA TIpeJIipUHUMATe b, 3aperiCTPUPOBaHHbIA Ha TeppuUTOpUM Poccuiickoi
®Defepaliyy, BBINONHSAIOIINI OIpefiesieHHble (YHKLIMA HA OCHOBaHUH [J0r0BOpa C U3rOTOBUTe/IeM (IIPOJABLIOM), B TOM YHCIIe C
WHOCTpPaHHbIM HM3rOTOBWTE/NEeM (MHOCTPAHHBIM TMPOAABLIOM), U YIIOJHOMOUEHHBI WM Ha TPUHATHE M Y/ OB/I€TBOPEHUE
TpeboBaHMii 1OTpeOUTe el B OTHOLIIEHUH TOBapa HeHa/jiexxallero KauecTna; (B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N
171-®3)

VMIIOPTep - OpraHu3alusi He3aBUCUMO OT OpraHMU3allMOHHO-TIPaBOBOW (OpMBbI WM WHUBUAYaIbHBIM TpenprHUMaTeb,
OCYIIIeCTBJISIIOIIMEe WUMIIOPT TOBapa [ ero MocaeAyroleil peanu3anuu Ha Tepputopun Poccuiickoit ®enepaiy; (B pep.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

BJIaZiesiel] arperaropa WH(GOpMaMKM O ToBapax (yciyrax) (gamee - Bafesiel] arperaropa) - OpraHH3al[ysi He3aBUCHMO OT
OpraHU3alMOHHO-TIPaBOBOU (hOpPMBI THO0 WHAVBUAYATBHBIN MTPeATPUHAMATEITL, KOTOPbIE SB/SIOTCS B/Ia/le/bllaMH TPOTPaMMbI
IIST 37IeKTPOHHBIX BBIUMCIUTE/NBHBIX MalllMH W (WIM) BlajenbllaMyd caliTa ¥ (WIM) CTpPaHULIBI caliTa B MHGOPMAal[MOHHO-
TeIEKOMMYHHMKAI[HOHHOH ceTd "VIHTepHeT" M KOTOphIe TMPeAOCTAB/ISIOT MOTPEOUTEI0 B OTHOIIIEHWH OIpeZie/IEeHHOr0 TOBapa
(ycyru) BO3MOXKHOCTb OTHOBpPeMEHHO O3HAaKOMHUTBCS C TIpeJJIO’KeHWeM MpojaBiia (MCIIOMHUTeISI) O 3aK/IHUeHUH I0T0BOpa
KyTUIM-TIPOJIa>KK TOBapa (JoroBopa BO3Me3JJHOT0 OKa3aHUsl YCIIYT), 3aK/IHUUTE C POJABLIOM (MCIIO/IHUTE/IeM) 10TOBOP KYTLIH-
MPOZAaKK (OTOBOP BO3ME3JJHOTO OKa3aHHsl yCJYyT), a Takke IPOM3BECTU TpeJBapUTE/IbHYI0 OI/IaTy yKa3aHHOrO TOBapa
(yciyra) myTeM Ha/TMUHBIX PAcuyeToB MO0 MepeBojia JIEHEXXHBIX CPEJCTB BAJIeNbIly arperatopa B paMKax MPUMEHSeMbIX
(hopm Ge3HaMYHBIX PAaCUeTOB B COOTBETCTBUM C MYHKTOM 3 ctaThu 16.1 Hacrosirero 3akoHa U ®efepanbHbIM 3aKOHOM 0T 27
vtons 2011 roga N 161-®3 "O HalMoHa/IbHOH T1aTeXXHOU crucTeMe". (B pesi. @efepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-93,
ot 31.07.2020 N 290-93)

I'masa 1. O01ume mo/1oKeHust
Crarb 1. [IpaBoBoe pery/iipoBaHHe OTHOLIEHUH B 00/1aCTH 3al{UTHI MPaB MOTpeduTe e

1. OtHoweHus B 00/acTy 3aluThl TpaB MoTpebuTeneil perymmpyrorcs I'paxaaHckiM kopekcoMm Poccuibickoit dezeparuy,
HACTOSIIIIUM 3aKOHOM, ApyrMMH (esiepajbHbIMUA 3aKOHaMM (Jjajiee - 3aKOHbI) U IPUHHMMAaeMbIMH B COOTBETCTBUM C HUMHU
VHBIMKM HOPMAaTHMBHBIMU NPaBOBbIMU akTamMu Poccuiickoii ®Pesepauuu. (B pes. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

2. IlpaBurenbcrBo Poccuiickori ®epepalii He BIpaBe 1OpyYarh (efepanbHbIM OpraHaM MCIOHATE/IBHOMN B/IaCTH IPUHAMATh
aKThl, COZieprKalljiie HOPMBI O 3alljuTe TpaB NMoTpebuTesneit.

I[TpaBurenbcTBo Poccuiickoit ®enepaliuy BrpaBe HM3jaBaTh [/ NMOTpeOuTenss M TpofaBlia (U3rOTOBUTENs], WCIIOIHUTEIS,
YIIOJTHOMOUYEHHOW OpraHu3allid WA YIOJHOMOUEHHOTO WHWBUAYalbHOTO TMpeJNpUHUMaTess, HWMIIOpTepa, Bjajenblia
arperaropa) TipaBu/a, 00si3aTe/bHbIe TIPY 3aK/IFOYeHUH U UCTIOTHEeHWH My O/TMUHBIX OTOBOPOB (JJOrOBOPOB PO3HUYHOW KYTI/TH-
TIPOZI@KU, SHeprocHabkeHs, JOTOBOPOB O BBITIOIHEHNH paboT 1 06 okasaHuH yciyr). (B per. DenepanbHbIX 3aKOHOB OT
21.12.2004 N 171-P3, ot 24.04.2020 N 144-P3)

A63ar1 - Ytparun cuny. (B pen. ®eznepansHoro 3akoHa ot 18.07.2011 N 242-®3)

Crarbs 2. MexayHapoaHble JoroBopbl Poccuiickoi ®@efeparumn

1. Ecim MexxyHapogHeIM oroBopoM Poccutickoit @efjepariuy yCTaHOB/IEHBI MHBIE TIpaBW/Ia O 3alljuTe TPaB MOTpebuTesnei,
yeM Te, KOTOpbIe IPeJyCMOTPeHbl HACTOSILUM 3aKOHOM, TPUMEHSIIOTCS TpaBW/ia MeXXAYHapOAHOTO JoroBopa. (B pef.
®epnepanbHoro 3akoHa or 08.12.2020 N 429-@3)

2. PellieHUsI MeXroCyZapCTBEHHBIX OPTraHOB, TIPUHATHIE HA OCHOBAaHUU T0JIOXKEHUN Me>KIYHAapOAHBIX 10roBOpPOB Poccuiickoit
®Defepaliii B UX MCTOJIKOBaHWH, TpoTuBopedalieM KoHctutyuuu Poccubickodi Pesiepaliiv, He TIOAJIEXKAT WCTIOMHEHUIO B
Poccuiickoti ®efepaiyu. Takoe TPOTUBOPEUHE MOXKET OBITH yCTAHOBJEHO B TIOPSKe, OMNpeaeseHHOM defepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pef. PesnepansHoro 3akoHa ot 08.12.2020 N 429-93)

Crarb 3. [IpaBo noTpeduTesiell Ha MPOCBeleHHe B 00/1aCTH 3aIUTHI PAaB NOTpeduTe /el

1. TIpaBo norpebuTerneii Ha rpocBelieHre B 00/1aCTH 3alUTHI TTpaB NOTpebuTesielt obecrieunBaeTCst MOCPECTBOM BK/IFOUEHHST
COOTBETCTBYIOIIMX TpeboBaHMI B defepajbHble TIOCY4ApCTBeHHble oOpa3oBaTesibHble CTaHAapThl M oOpa3oBaTesbHblE
MpOrpaMMbl, a TakKe MOCPEeJCTBOM OpraHMU3aly CHUCTeMbl WH(OpMalyy mnotpedutesield 00 MX MpaBax U O HEOOXOAWMBIX
[IleMICTBUAX M0 3all|UTe 3TUX Npas. (B pef. PefepanbHbIX 3akoHOB 0T 02.07.2013 N 185-P3, or 11.06.2021 N 170-D3)

2. B mengx peanusanuy TpaBa MoTpeOuTeneld Ha TMpoCBelleHWe B 00/acTW 3alUThI TIpaB MoTpebuUTesnedl opraH
rOCyJapCTBEHHOTO Ha/30pa OCYIecTB/sseT (OpMHpDOBaHWE W Be/leHWe OTKPLITOTO W OOIIe[0CTYIHOTO TOCYAapCTBEHHOTO
MH(OPMAIMIOHHOTO pecypca B 00/1acTy 3aliUThl TpaB MoTpebuTenel, KauecTBa U Ge30macHOCTH TOBapoB (paboT, yciyr) B
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nopsifike, ycraHosieHHOM I1paBurtenbctBoM Poccutickoit @eseparyu. (B pes. @enepanbHoro 3akoHa ot 11.06.2021 N 170-®3)

Crarbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. TTpopager| (UCTONMHUTENB) 00s13aH Tiepe/iaTh MOTPeOUTeM0 TOBap (BBITIOIHUTL paboTy, 0Ka3aThk YCIYTy), KAaUeCTBO KOTOPOTO
COOTBETCTBYET ZIOrOBOPY.

2. Tlpu OTCyTCTBUM B JOTOBOpE YCJIOBHM O KauecTBe ToBapa (paboThl, yc/Iyry) Tpojasel] (MCIOMHUTENb) 00s3aH Tiepe/iaTh
noTpebuTento ToBap (BBIMOMHUTH PabOTy, OKa3aTh YC/IYTY), COOTBETCTBYIOIUIUN OOBIUHO TIpeJbsBISEMbIM TPeOOBaHUSAM U
TIPUTOZIHBIN JIs 1jesield, A1 KOTOpBIX ToBap (paboTa, yciyra) Takoro pojga OoObIYHO ucmosb3yercs. (B pef. PenepasbHOro
3aKkoHa 0T 25.10.2007 N 234-$3)

3. Ecm npogaBel) (MCNOTHUTE/Tb) TIPU 3aK/TI0UE€HUH JJoroBopa ObT TOCTaB/eH MoTpebuTesieM B U3BECTHOCTb O KOHKPETHBIX
Le/siX MpuoOpeTeHHst ToBapa (BBIMMOMHEHWs pabOThI, OKa3aHWSl YCAyTH), TMpojaBel] (MCIOIHUTeNb) 0O0s3aH IepesaTh
roTpebuTemto ToBap (BBIMOIHUTE PaboTy, OKa3aTh YCAYTY), TPUTOAHBIN [J1s1 UCTI0/Ib30BaHMUS B COOTBETCTBUM C STUMU LIEJISIMH.

4. Tlpu mpojake ToBapa Mo obpasiy M (W/IM) ONMCAHWIO TIpoZaBel] 00si3aH TepefaTb IOTPeOWTENI0 TOBAp, KOTOPBIN
COOTBETCTBYeT 00pasLyy U (W/I1) OMUCAHUIO.

4.1. Ipu npogia’ke OTAe/bHBIX BU/IOB TEXHUUYECKH C/IOKHBIX TOBApOB C MpeJBapyUTe/IbHO YCTaHOB/IEHHBIMU ITPOrpaMMaMi [1JIst
37IeKTPOHHBIX BBIYMC/IUTEbHBIX MallMH TOTpeOuTe/t0 0becrieyrBaeTCsi BO3MOKHOCTb HCIIOb30BaTh OTAE/bHBbIE BUIbI
TEXHUYECKU CJIOKHBIX TOBAapOB C TIPEJBAPUTENHHO YCTAHOBIEHHBIMU TPOrpaMMaMH [JIsi 37IeKTPOHHBIX BBIUMCIUTE/TBHBIX
MallyH, CTpPaHaMH TIPOUCXOXKAEHWs KOTOpPBIX siBisitoTcs Poccuiickass Pefjepanisi Wid Apyryde TOCyAapCTBa - UJeHBI
EBpa3suiickoro 3kOHOMHUYeCcKoro coro3a. [lepeueHb OTAENBbHBIX BUJOB YKa3aHHBIX TEXHUYECKH CIOKHBIX TOBApOB, TIOPSOK
COCTaB/IeHUs] W BeJeHWsl TepeyHs MNPOrpaMM [t 3JIeKTPOHHBIX BbIUMC/IUTEIbHBIX MallliH, CTPaHaM{ TPOUCXOXKJEeHHs
KOTOpBIX sIBsTIOTCS Poccuiickasi Desieparyisi Wiv Jpyrue rocyfapcTBa - wieHbl EBpa3suiicCKoro SKOHOMUYECKOTO COr3a U
KOTOpbIe /I0/DKHBI ObITh TpeJiBapUTeIbHO YCTaHOB/IEHBI, U TIOPSA0K MX Npe/iBapUTe/IbHOM yCTaHOBKH, BK/IOUasl TpeOoBaHUs K
¢dbyHKLHMOHMpOBaHUIO, onpeessitoTcs [IpaBuTtenscTBoM Poccuiickoii ®@enepanu. (B pea. ®enepansHoro 3akoHa ot 02.12.2019
N 425-®3 (peg. ot 22.12.2020))

[TpeBapuTe/IEHO YCTAHOB/IEHHBIE TPOTPAMMBI /151 37IEKTPOHHBIX BHIUMC/IUTE/BHBIX MAIllH, UCII0/Ib3yeMble TIOTpebuTeieM Ha
OTZeNbHBIX BHJAX TeXHUYECKHU CJIOKHBIX TOBAapOB Jjs JOCTyna K HHpOpMalMd Ha calTax B HMH(OpPMalMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MO/DKHBI 00ecreurBaTb BO3MOXKHOCTH HCIIO/Ib30BaHUS 0e3 JOTIOTHUTE/TBHBIX
HacTpoek (M0 YMOJITYaHUIO) TTOMCKOBOM CHUCTEMBI, CTPAHOU MPOMCXOXKJEHUs1 KOTOpoH siBisieTcs: Poccuiickas @efepaliusi Win
Ipyrue rocyjapcrBa - wieHbl EBpa3suiicKoro 3KOHOMHUYECKOTO COlO3a, B IMOpsiIKe, yCTaHOBJAeHHOM IIpaBUTenbCTBOM
Poccuiickoii ®epepauuu. TpeboBaHWsS K yKa3aHHOW TTOMCKOBOM CHCTeMe U TIOPSIIOK ee OIpeZesieHrsl YCTaHaBIUBaIOTCS
IIpaButenscTBoM Poccuiickoit @esnepanyu. (B pes. emepansHoro 3akoHa oT 02.12.2019 N 425-P3 (pes. ot 22.12.2020))

[TpesBapuTe/TEHO YCTAHOB/IEHHBIE POTPAMMBI /151 37IEKTPOHHBIX BHIUMC/IMTE/TBHBIX MAIllHH, HCII0/Ib3yeMble TIOTpebuTeieM Ha
OTZe/NbHBIX BHJAX TEXHUYECKU CJIOKHBIX TOBapoB, JO/DKHbI B TOM YMC/Ie BK/IHOYAaThb IPOrpaMMy JJjsi 3/eKTPOHHbIX
BBIYMC/IUTE/IBHBIX MAllMH, KOTOpasl MpejHa3HaueHa A/ 10UCcKa, MPOCMOTpa M NpHOOpeTeHus! MPOrpaMM /it 3/1eKTPOHHBIX
BBIUMC/IUTE/IbHBIX MAILWH, MPUMEeHseMbIX TOTpeOUTeNs MU C WUCIO/b30BaHMEM TeXHUUECKH CJIOKHBIX TOBAapoB (Aajiee -
eMHbIII MarasvH TpWIOKeHUH), M (YHKLMOHUPOBaHHWE KOTOPOIl OCYILECTB/SIETCS C YUeTOM OCHOBHBIX IIPUHLUIIOB,
yTBep)KJaeMbIX (hesiepasbHbBIM OPraHOM MCIIOJIHUTE/ILHOM BJIACTH, OCYIIeCTBIISIOIUMM (PYHKI[MH 10 BbIpabOTKe M peany3ariuu
TOCYZJapCTBEHHOW TOJIUTUKA W HOPMAaTWBHO-TIPABOBOMY Dery/lMpOBaHUIO B cdepe WHPOPMAMOHHBIX TEXHOJIOTHH.
deziepanbHBIA OPraH MCIOJHUTETBHOM B/IaCTH, OCYIIECTB/SIONMN QYHKIMU 110 BEIPabOTKe M peanr3alyi roCylapCTBeHHOM
MO/IMTUKY U HOPMaTHBHO-TIPaBOBOMY Pery/IMpOBaHUI0 B cdepe MH(POPMALIMOHHBIX TEXHOJIOIUM, TaK)Ke yTBepK/aeT IepeueHb
nporpaMM [jisi 3/1eKTPOHHBIX BBIYMC/IUTE/IBHBIX MAlllMH, pa3MelljaeMbiX B €JUHOM MarasuHe IpU/IOKeHUH B 06s3aTenbHOM
nopsigxke. (B peq. PenepansHoro 3akoHa ot 14.07.2022 N 266-P3)

5. Ec/m 3akoHaMM WM B YCTAHOBJIEHHOM WM TOpsiKe TIPeJyCMOTPeHbl oOsi3aTesibHble TpeOoBaHus K ToBapy (pabore,
yciyre), mpozaBel] (MCIOMHWUTENb) 00s3aH TepeilaTh MOTpeOUTeNr0 ToBap (BBIMOMHUTE pPabOTy, OKas3aTb YCIYTY),
COOTBETCTBYIOIIMI 3TUM TpeboBaHusM. (B pef. PemepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

Crarb 5. [IpaBa 1 00513aHHOCTH U3roTOBHTE /IS (MCIIOJIHUTEIS, POAABIIA) B 00/1aCTH YCTAaHOBJ/IEHUS CPOKA CIYXKOBbI,
CPOKa roiHOCTH ToBapa (padoThl), a TaK)Ke rapaHTHITHOTO CPOKA Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeAHa3HAUeHHBIA [/ [AJUTENLHOTO WCIO/ML30BaHUS, W3TOTOBUTE/b (UCIIOJHUTE/h) BIIPaBe
yCTaHAB/UBATh CPOK CIAYXKObI - TEpUO/, B TeueHWe KOTOPOTO HW3rOTOBUTENbL (MCIOHUTENh) 00si3yeTcss 00ecreurBaTh
TOTPeOUTeI0 BO3MOKHOCTE MCIO/b30BaHUs ToBapa (paboTkl) 0 Ha3HAUEHWIO M HECTH OTBETCTBEHHOCTDb 3a CYIIleCTBEHHbIE
HeJ0CTaTKu, Ha OCHOBaHUM NyHKTa 6 ctatby 19 U nyHKTa 6 ctatbu 29 HacTosiero 3akoHa. (B pe. ®@efepanbHOrO 3aKOHa OT
21.12.2004 N 171-®3)
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2. WsroTtoBuTens (MCHOMHUTEb) 00si3aH yCTaHAaBIMBAaTh CPOK CIy>KObI ToBapa (paboThl) /MTENLHOTO T0/Ib30BaHMUS, B TOM
yucle KOMIUIEKTYIOLMX W3[enuil (feTasneli, y3/loB, arperaroB), KOTOpble O HCTeUeHUU OIIpeJieJIeHHOrO Iepuofa MOTYT
TPe/CTaBATh OMACHOCTh ISl )KU3HH, 30POBbsI TIOTpebuTeNs, IPUUYMHATEL BPeJ, ero UMYILeCTBY WM OKpYy»Katollel cpeze. (B
pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyk0bl ToBapa (pabOThl) MOXKET WCUUCIATHCA €JUHUIAMA BPEMEHM, a TAKXKe HHBIMU eJUHUI[AMUA W3MepeHHs
(kWsIoMeTpaMy, MeTPaMH U TIPOYMMU eTUHULIAMH U3MePeHUs NCXO/s M3 (YyHKIMOHATBLHOTO Ha3HaueHUs1 TOBapa (pe3y/bTara
paborts)). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

4. Ha nipoJyKThl MATaHusA, TaphrOMepHO-KOCMeTHUeCKHe TOBaphl, MEJUKAMEHTHI, TOBAPhl OBITOBON XMMHU U MHbIE MOZ00HbIe
TOBapbl (pabOThI) U3TOTOBUTE/L (MCIIOMHUTENL) 00513aH yCTaHAB/IUBATh CPOK TOAHOCTU - TIEPUOJ, N0 UCTEUEHUM KOTOPOTO
ToBap (paboTa) cuMTaeTCs HEMPUTOAHBIM /IJIs1 UCTIOb30BaHMs TI0 Ha3HaueHMo. (B pef. PefepanbHOrO 3akoHa ot 21.12.2004 N
171-93)

5. IIpopaka ToBapa (BbIMOHEHHE PA0OTHI) MO UCTEUEHHWH YCTAHOBJIEHHOTO CPOKA IOAHOCTH, a TakXKe ToBapa (BBITIOJIHEHHE
paboThl), Ha KOTOPBIH 0/KeH ObITh YCTAHOBJIEH CPOK FOAHOCTH, HO OH He YCTAaHOBJ/IeH, 3ampelaetcs. (B pes. denepaabHOro
3akoHa oT 17.12.99 N 212-dD3)

6. VsrotoBuTeb (MCIIOHUATE/E) BIIPaBe YCTaHAB/IWBAThL Ha ToBap (paboTy) rapaHTUMHBIN CPOK - TIePUOJ, B TeueHWe KOTOPOTOo
B Cjlyyae oOHapyxeHusi B ToBape (paboTe) HejoCTaTka M3rOTOBUTeNb (MCIIONHUTENb), IPOAaBell, YIOJHOMOUEeHHast
OpraHM3aIysl WK YIOJHOMOUYEHHbBIN WHAWBHU/Ya/JIbHBIA TIPeANPUHUMATE b, UMIIOPTED 00si3aHbI YAOBIETBOPUTE TPeOOBaHMS
roTpebuTerns, ycTaHOB/IeHHbIe cTaThbsiMU 18 1 29 HacTosiriero 3akoHa. (B pes. ®PezepansHOro 3akona or 21.12.2004 N 171-
@3)

W3rotoButesib BIpaBe TMPUHATH 00s3aTe/IbCTBO B OTHOIIEHWM HEOCTAaTKOB TOBapa, OOHADY)KEHHBIX 110 HCTeueHWH
YCTaHOB/JIEHHOTO UM T'apaHTUMHOIO CpPOKa (I0MO/THUTeIbHOE 00s13aTeibcTBO). (B ped. demepanbHOro 3akoHa ot 21.12.2004 N
171-®3)

Cofiep>xaHue JIOTIOJTHUTE/ILHOTO  00s13aTeNlbCTBA WM3TOTOBUTENS, CPOK /IeHCTBUA Takoro 00si3aTeNbCTBA W TIOPSJIOK
OCYILeCTB/IEHUs TIOTPeOUTEIEM TIPaB 10 TAKOMY 00513aTelbCTBY OTpeAeNstoTCs u3roroputeniem. (B pesi. @emepasbHOTO 3aKOHA
oT 21.12.2004 N 171-93)

7. Hpo,aneu BIIpdB€ YCTAHOBUTH HA TOBAD FapaHTHﬁHblﬁ CPOK, €CJ/I1 OH He YCTaHOBJIEH U3IrOTOBUTEJIEM.

ITpojagel] BripaBe MPUHATL 00s13aTEILCTBO B OTHOIIIEHWHM HEJOCTAaTKOB TOBapa, 0OHAPY)KeHHBIX M0 UCTeYeHUU TapaHTHIHOTO
CpPOKa, YCTAaHOB/IEHHOTO U3rOTOBUTEJIEM (ZIOTIOTHUTEBHOE 00513aTe/TbCTRO).

Cojiep>kaHue JIOTIONHUTETBHOTO 00sI3aTe/IbCTBA TIPOZIABIIA, CPOK /IEHCTBUS TAKOTO 00513aTeNbCTBA U TMOPA/J0K OCYIIeCTBIEHHUS
noTpeOUTeIeEM TIpaB TI0 TaKOMY 00s3aTe/bCTBY OTPeesISIFOTCS IOTOBOPOM MeXKAy ToTpeOuTesieM W mpopaBioM. (B pef,.
®denepanbHOro 3aKoHa ot 21.12.2004 N 171-®3)

8. UsroroBurens (MpofjaBel]) HeCceT OTBETCTBEHHOCTh 3a HeJOCTAaTKW TOBapa, OOHApy>KeHHbIe B TeueHWe CpOKa JeHCTBUS
JIOTIOJTHUTE/TBHOTO 00s13aTesibCTBa, B COOTBETCTBUM C ab3aljeM BTOPBIM MyHKTa 6 crathy 18 HacTosimjero 3akoHa, a Iocie
OKOHYaHHs CpPOKa J1eliCTBUS JOTIO/HUTEIHLHOTO 00s13aTe/IbCTBa - B COOTBETCTBUU C IYHKTOM 5 CcTaThM 19 HacTosiero 3akoHa.
(B pex. ®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

Crarbs 6. O0A3aHHOCTh U3rOTOBUTE/IA 00€CIeYUTh BO3MOXXHOCTh PEMOHTA U TEXHUYECKOI'0 06CJ'[y)KI/IBaHI/lﬂ TOBapa

UN3rotoButens 00s13aH 00eCreunTh BO3MOXKHOCTb HCIIONB30BaHUS TOBapa B TeyeHHWEe ero Cpoka C/IyKOblL [lisi 3Toi Lenmu
W3rOTOBUTENb 00ecrieyrBaeT PEMOHT M TeXHWYeCKoe oOC/Ty)KMBaHWE TOBapa, a Takke BBIMYCK U TIOCTaBKy B TOPTOBbIE U
PEMOHTHBIE OpraHM3aliiy B HeOOXOJMMBIX /1 PEMOHTa M TEXHHUUECKOro obc/mykuBaHusi 00beMe M acCOPTUMEHTe 3arlacHbIX
yacTell B TeueHHe CPOKa IPOM3BOZCTBA TOBapa U IOC/Ie CHSATUS ero ¢ NMPOW3BO/CTBA B TeueHHe CpPOKa C/Iy>KObl TOBapa, a NpH
OTCYTCTBHHM TaKOTO CPOKa B TeUeHHe /IeCSATH JIeT CO [HS Nepe/iaudl ToBapa oTpeOuTesTio.

Crarb 7. [IpaBo noTpeduTesIsi Ha 6€30MaCHOCTH ToBapa (pabdoThl, yC/Iyru)

1. TToTpebuTeL UMEET MPaBO Ha TO, UTOOBI ToBap (paboTa, yc/iyra) Mpy 0OBIYHBIX YCJIOBUSAX €r0 WCTO/IB30BAHUS, XPAHEHHUS,
TPAHCTIOPTUPOBKU W yTUIW3AlMK ObIT Ge30maceH [yt »KU3HW, 37I0POBbSI MOTPEOUTENIS, OKPY’KaloOIIel cpefbl, a TakKe He
NIPUYMHST BpeJ, MMYyIecTBy rorpeburens. TpeboBaHusi, KOTOpbie AO/DKHBI 00ecrieunBarh 0e30macHOCTh ToBapa (paboThl,
YCIIYTH) A JKA3HH W 3[0pOBbs TOTPeOMTENsl, OKpY)Kalollleld CpeAbl, a Takke IpeAOTBpalljeHHe TPUUMHEHUs Bpefa
VMYIIIECTBY MOTPeOUTEs, SIBJSIOTCA 00s3aTe/TbHBIMA M YCTAHABIMBAIOTCA 3aKOHOM W/ B YCTaHOBJIEHHOM UM TiOpsike. (B
pen. ®enepanbHOro 3aKoHa 0T 17.12.99 N 212-®3)
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2. UsroroButens (WcronHUTeb) 0bsi3aH obecrneurBath Oe30macHOCTh ToBapa (paboThl) B TeueHHe YCTAHOB/IEHHOTO CPOKa
CJTy>KOBI M/ CPOKa rOJHOCTH ToBapa (paboTsr).

Eciu B COOTBETCTBUM C IYHKTOM 1 cTaThy 5 HacTosiiiero 3akoHa M3rOTOBHTE/b (MCIIO/HUTE/b) He YCTAHOBWJI Ha TOBAap
(pabory) cpok cmy»0bl, OH 00s13aH 06ecreunTh He30MacHOCTL ToBapa (paboThl) B TeueHHe [eCsiTH JIeT CO /iHS Tlepefiaur ToBapa
(pabotsbl) moTpebuTesto.

Bpe/, MpUUMHEHHBIN >XU3HW, 37I0POBBIO WM UMYIIECTBY MOTpeOHTeNs BCIeACTBHEe HeobecreueHHs: 6e30MacHOCTA TOBapa
(paboThI), TOAJIEXKAT BO3MEILIIEHHIO B COOTBETCTBUM CO CTaThei 14 HacTosIero 3akoHa.

3. Ecmi anst 6e30macHOCTH MCIOMB30BaHWS ToBapa (paboThl, YC/IYTH), €ro XpaHeHWsi, TPAHCIOPTHUPOBKH W YTH/IW3alUd
HeoOXouMO COOMoaTh CrelyanbHble MpaBuia (fjajsee - TpaBH/a), W3rOTOBUTENb (UCIIOHUTENb) 00s3aH yKas3aTh 3TH
TpaBU/ia B COTIPOBOAUTE/ILHOM IOKYMEHTAIU Ha TOBap (paboTy, yCIyry), Ha STUKeTKe, MApKUPOBKOU UM UHBIM CIIOCOO0OM, a
Tipo/iaBel] (MUCTIOHUTETh) 00sI3aH JOBECTU 3TH TPaBU/Ia [I0 CBeJIeHUs TIOTpebuTeIs.

4. Ecnv Ha ToBapbl (paboThI, YC/IyTH) 3aKOHOM WM B YCTAaHOB/IEHHOM MM TIODS/IKE YCTaHOBJ/EHbI 00si3aTesibHbIe TpeboBaHUs,
obecrieunBaronie MX 0€30MacCHOCTh [l >KWU3HW, 3/10POBbSl TMOTPeOUTENs], OKPY’)Karolleld cpeabl W TpeAOTBpalleHue
TIPUUYMHEHHS Bpe/jla UMYIIECTBY TMOTPeOHTENss, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHbIM TPeOOBaHHSM TIOAJIEXKUT
00si3aTelbHOMY TIOATBEPXK/IEHUIO B TIOPSA/Ke, TPEJyCMOTPEHHOM 3aKOHOM W UWHBIMHM TIPaBOBBIMM akTaMu. (B pef,.
®denepanbHOro 3aKoHa ot 21.12.2004 N 171-®3)

He pomyckaercss mpofaka Toeapa (BBITOJHEHWE pabOThl, OKa3aHWe YCAYTH), B TOM UKC/e WUMIIOPTHOrO TOBapa (paboThl,
ycinyru), 6e3 uHdopMauu 06 00si3aTelbHOM TMOATBEPXKJIEHUH €r0 COOTBETCTBUSA TpPeOOBAHUAM, YKa3aHHBIM B MyHKTe 1
HacTositel cratbu. (B pef. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)

4.1. He pomyckaeTcsi mpoJjaka TOBapa, B TOM UMCJ/ie UMIIOPTHOTO TOBapa, CofieprKalliero MH(GOPMaLIMio, 3a pacripoCTpaHeHue
KOTOpOI MpeZlyCMOTPeHa aZlMUHUCTPAaTHUBHAsL WX YTO/IOBHAsi OTBETCTBEHHOCTh. (B pef. PenepanbHOro 3akoHa ot 05.12.2022
N 478-®3)

5. Ecm ycTaHOBNEHO, YTO TIpH COOMIOeHWU TOTpeOuTeneM YyCTaHOBJIEHHBIX TPABWJI WCIO/IB30BaHUs, XPaHEHUs WU
TPAHCIIOPTUPOBKU ToBapa (paboTbl) OH TPUYMHSET WM MOXET TPUUYUHUTh BpEeJ JKM3HH, 3[0POBbI0 U HMYILIECTBY
noTpeOuTesNs, OKPY>Karollleil cpefie, U3rOTOBUTe/b (MCIIOJHUTEb, MPOoZiaBel]) 00si3aH He3aMe/|TUTe/IbHO TIPUOCTaHOBUTH €ro
TIPOM3BO/ICTBO (peany3aliyio) 0 yCTpaHeHUsl TIPUUUH BPe/a, a B HeOOXOAUMBIX C/Ty4asix TIPUHATH MepbI 10 U3bSTUIO €ro 13
obopoTa 1 0T3BIBY OT OTpebuTess (MoTpebuTesiei).

Ec/m mpuuMHbI BpeZia yCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/L (MCTIO/HUTEb) 00s3aH CHATh Takod ToBap (paboTy, yciayry)
NPOU3BOACTBA. [IpyU HEBBLINOTHEHWM W3TOTOBUTeNEM (UCTIONHUTeNIeM) 3TOM 00S3aHHOCTH YIIOJHOMOYEHHbBIH (he/lepanbHbIA
OpraH MCIIOTHUTebHOW B/IaCTH NIPUHUMAET MephI TI0 OT3bIBY TAaKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHEro PhIHKA U (MITH)
OT TIOTpeOWTeNsT WM ToTpeOuTenell B TIOpsKe, YCTAHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepauun. (B pen.
®DenepasbHBIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

YObITKH, IPUUMHEHHBIE TIOTPEOUTE/TIO B CBA3U C OT3LIBOM TOBapa (paboThkl, yCIyTH), TO//IeXKAT BO3MEITIEHHUIO H3TOTOBUTEIEM
(UCIIO/THUTE/IEM) B TIOJTHOM 00BEME.

6. ITyukT yrparun cuny. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctarbs 8. [IpaBo noTpeduTe st Ha MH(poOpMaIHIoO 00 H3roTOBUTE/IE (MCIIOTHUTEJIE, MPOAABIIE) M 0 TOBapax (padoTax,
yoIyrax)

1. Tlorpeburens BripaBe MOTpeOOBaTh MpENOCTaB/eHUs] HEOOXOAWMOM W [OCTOBepHOM HWH(opMarmy 00 W3roTOBHUTENe
(McnionHUTENe, TIPO/IABLIE), PeXXMME ero paboThl U peanrM3yeMbIX UM ToBapax (paboTax, yciayrax).

2. YkazaHHasi B MyHKTe 1 HacTtosiieli craTbu MHGOpMalLMs B HaIVISIAHOM M [OCTYMHON (opMe [OBOAUTCS [0 CBeJeHUs
norpebuTesiell MpPH 3aK/IIOUEHWM JOTOBOPOB KYIUIM-TIPOJJ@)KU W [IOTOBOPOB O BBINOJIHEHUM pPA00T (OKa3aHUM YCIyT)
crocobamu, TIPUHATBIMUA B OT/e/IbHBIX cdepax 0OCTy)KUBAHUS TOTpeOUTe/ell, Ha PYCCKOM f3bIKe, a JOTOHUTE/NBHO, 10
YCMOTPEHHUIO U3rOTOBUTES (MCTIOHUTESS, TIPO/iaBlia), Ha TOCYZAAPCTBEHHBIX s3bIKaxX CyOneKToB Poccuiickoit Desepaiium v
POZIHBIX s13bIKax HapozoB Poccutickoit ®eneparyu.

3. YiomHoMOUeHHast OpraHu3alys WK yIIOJTHOMOUeHHbBIN UHAWBUAYa/IbLHBIN TIpeTpUHUMATENb 110 TpeboBaHuIo OTpebuTe s
00s13aHbI  TIPEZIOCTABUTL TOATBEPXKIEHWE CBOMX IIOJHOMOUHWH, BBITEKAIOI[MX M3 3aK/IOUEHHOTO WMK JIOroBOpa C
u3roroBuresieM (pogasiioM). (B pexn. PenepansHoro 3akoHa ot 29.07.2018 N 250-93)

Crarba 9. Indopmanus 06 usroroBuree (MCIOJTHUTee, IPO/JaBIie, Ba/ie/IbLe arperaropa) (B pea. ®egepaabsHOro
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3akoHa ot 29.07.2018 N 250-P3)

1. WsroroButenb (WCTIONHUTENb, TpOAABel]) 00s3aH /IOBeCTH [0 CBeJieHWs ToTpebuTenss (GuUpMeHHOe HauMeHOBaHHe
(HaMMeHOBaHHE) CBOEM OpraHu3al[id, MEeCTO ee HaxoXzieHus (agpec) U pexuM ee pabotel. IIpogaeer] (MCIIOJHUTE D)
pa3MellaeT yKa3aHHYH WH(OpMaIvio Ha BhIBecke. (B pex. @emepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3roToBuTe/b (MCIIOMHUTENb, TIPOZaBel]) - WHAWBUAYaJbHBIN TpeANpUHUMATEb - JO/DKEH TPeJOCTaBUTh TMOTPeOUTemto
MH(OPMALHIO 0 TOCY/[apCTBEHHOW PerucTpaLjii ¥ HAaMMeHOBaHWH 3apervCTPUPOBABILIETO ero OpraHa.

WsroroButess (TpojiaBel]) 00si3aH JOBECTH 710 CBe/leHUs MOTpebuTess hUpMeHHOe HavMeHOBaHUe (HaMeHOBAaHHE), MeCTO
HaxokJeHus1 (afipec) W peXUM pPabOTBl  YIOJTHOMOYEHHOW OpraHW3alydd WA  YTIOJHOMOUEHHOTO WHIWBH/YaTbHOTO
npeanpruHuMareis. (B pef. ®efgepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1. YmomHOMOueHHasi OpraHM3alWis WX YIIOJTHOMOUEHHBIH WHIWBUAYabHBINA TIpeJNpUHUMATe/ b B Ciiydae oOpalieHus
norpebuTenss 00si3aHBI JIOBECTU JI0 €ro CBefleHWss WHGbopMalpio o cebe u wusrotoButesne (TipozaBlie) (hupMeHHOe
HavMeHOBaHWe (HauMeHOBaHUE), MeCTO HaXKeHus (afpec), pe>KUM pabOoThl, TOCYAapPCTBEHHBIM PErUCTPAMOHHBIA HOMED
3aMKCy O CO3AaHWM FOPUAWYECKOT0 LA, (aMUINI0, UM, OTYECTBO (eC/TM UMEeTCs), TOCYyAapCTBEHHBIM PerucTpariiOHHbINA
HOMeEp 3aliCHd O TOCY[APCTBEHHOW pervcrpaiyu (M3MYecKoro Juia B KaueCTBe WHAWBHYaabHOTO IPeATIPUHUMATEIS).
YrnonHoMoueHHasi OpraHu3alus Wid YIIOJHOMOYeHHbIM WHAWBUYAIbHBIN TpeJIpUHUMaTe/ b BIIpaBe A0BECTH [0 CBe/leHUs
norpebutesieli uwHMopMalui0 0 cebe TIOCPeACTBOM ee pasMellleHHMsi Ha CBOeM caiiTe B WH(OPMAIMOHHO-
TeIEKOMMYHMKAI[HOHHOH ceTh "VIHTepHeT", nHdopmMaiuio 06 usroroputesie (Mpofasiie) MOCPEICTBOM pa3MelleHHst Ha CBOeM
caiiTe B MH(OPMAI[MOHHO-TeIeKOMMYHHUKAIIMOHHOMN ceTH "VIHTepHeT" CChIJIKM Ha CTPAHULIY CaiTa U3rotoButess (MIpojaBlia) B
WH(OPMaIMOHHO-Te/IEKOMMYHUKAIIMOHHON cetr "VHTepHeT", cozepikaiyto nHbopmaiuio o6 urotopurene (mpogasiie). (B
pen. ®enepanbHOro 3akoHa 0T 29.07.2018 N 250-93)

1.2. Bnagener; arperaropa 00si3aH [JOBECTH [0 CBe/leHUs1 1oTpebuTeneli uHpopmaLuo o cebe ¥ Tpozaslie (UCTIOTHUTEE)
(bupmenHoe HauMeHOBaHWe (HaWMEHOBAHWE), MECTO HaxOXAeHWs (aapec), peXuM paboThl, TOCYJAaPCTBEHHBIN
PETUCTPAL[MOHHBIA HOMED 3allkMCHl O CO3/JaHHdM OpUJUYecKoro Jidija, G(aMuIuio, WMs, OTUeCTBO (eC/ou HMeeTcs),
rOCyJapCTBEeHHBIN PerucTPaLMOHHBIA HOMED 3alMCHd O TOCY/lapCTBEHHOW perucTpaluuu (U3NUeckoro jvia B KauecTBe
VHMBUIYATBHOTO TIpeJTIPUHUMATeENsT), a Takke 00 HMeIOMMXCS W3MEeHeHWsX B yKa3aHHOW wuHQopmauuu. Bragenery
arperatopa [JOBOJHWT 70 CBelieHUs] TIOTpeOuTened WHGpopMaruio 0 cebe W Mpofasile (HUCIIONHUTENE) TMOCPE/ICTBOM ee
pasMellleHus1 Ha CBOUX cCaiiTe U (WIM) CTpaHHLE caiiTa B WH(POPMALIMOHHO-TeIeKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT".
Wudopmarmio o mipozasiie (MCIOMHUTEE) Bafiesel] arperaropa BrpaBe ZOBECTH [0 CBeJeHHs MoTpeOuTesneli mocpecTBOM
pasMell[eHHs Ha CBOMX caiiTe U (U/TM) CTPaHULIe caiiTa B MH(POPMAaLMOHHO-Te/IeKOMMYHHUKAIIMOHHOU ceTH "VIHTepHeT" CChUTKA
Ha CcaliT mpojaBiia (UCMOSHUTENST) B MH(POPMALIMOHHO-Te/IeKOMMYHUKAlIMOHHOW ceTu "VHTepHeT". (B pen. PefepasbHOrO
3aKoHa or 29.07.2018 N 250-P3)

1.3. TIpogaser; (ucrionHuTenb) 00s13aH TPeAOCTaBUTh Blafie/blly arperatopa W pa3MecTUThb Ha CBOeM caiite B
MH(bOPMaIMOHHO-TeIEKOMMYHHUKAIMOHHON ceTd "VIHTepHeT" (NP €ro Ha/JW4Md) [OCTOBEPHYH WH(MOpMaiuio o cebe,
yKasaHHYH0 B NyHKTe 1.2 Hacrosieid cratbd. B ciydae, eciM vMelOTCS U3MeHeHHsl B Takoil WH(opMaluy, Ipozasel]
(ucnonHuTeNb) 00s3aH B TeueHHWEe OJHOTO pabouero AHsS C MOMEHTa BHECEHWs B Hee W3MeHeHWM COOOIIWThL Brafesbly
arperatropa 00 3THX W3MeHEHWsSX W pa3MeCTHTb MX Ha CBOeM caiiTe B HMH(OPMAalMOHHO-TeJIEKOMMYHUKALIMOHHON CeTu
"MuTepHer” (MpW ero Hamuuuu). Biazenel] arperatopa o0s3aH BHECTH 3TH W3MeHeHWs B WH(OpPMalMI0 O TIpOfaBiie
(vcrionHKTENIe) B TeueHHWe OfHOrOo pabouero AHsl, ec/iv pasMelljeHHe YKa3aHHOW MHGOpMallMu OCYILeCTB/sSeTCs Ha caiTe
BJIafleNbIla arperaropa M (W/IM) ero CTpaHuIle caiTa B MH(OPMaI[MOHHO-TEIEKOMMYHUKALIMOHHOHN cetu "VHTepHeT". (B pep.
®epnepanbHOro 3akoHa oT 29.07.2018 N 250-®3)

2. Eciii BUJ fieSITeNTBHOCTH, OCYIIeCTBIISIEMbIM W3rOTOBUTEIeM (MCIIOJTHUTE/eM, ITPOZAABIIOM), TIOAJIEXKUT JIMLIEH3UPOBAHUIO U
(MMM) WCTIONMHUTENh WMeeT TOCY/apCTBEHHYI0 aKKpeAWTal[|io, /0 CBe/leHWs TIoTpeOuTensi [o/DKHA ObITh /IOBeJeHa
uHbopMalMisi 0 BUJE JeSTebHOCTH W3rOTOBUTENS (WCIOMHUTENSA, TIPOAABIA), HOMEpe J/MIeH3ud W (Wid) HoMepe
CBUZIETENICTBA O TOCY/IaPCTBEHHOW aKKpeJUTaI|K, CPOKaX /eHWCTBUS YKa3aHHBIX JIMIEH3WH U (WIM) CBU/IETE/IHCTBA, a TAKXKe
vHpopMalist 06 opraHe, BbIJABIIIEM YKa3aHHble JIMIIEH3WIO W (WIM) CBUZETeNLCTBO. (B ped. PenepasbHOrO 3aKOHAa OT
16.10.2006 N 160-®3)

3. ladopmarys, peycMOTpeHHast TyHKTaMy 1 ¥ 2 HacTosiIIel CTaThH, [O/DKHA ObITH ZoBe/ieHa /10 CBefieHus TIoTpebrTe et
TaK)Ke TIPH OCYIIeCTB/IEHUH TOPTOB/IM, OBITOBOTO M MHBIX BUOB 00C/Ty)KMBaHUS MOTpeOuTenell BO BpeMEHHBIX TIOMEILeHHUSsIX,
Ha sipMapKax, C JIOTKOB M B [JPYI'MX CJydYasiX, eCJM TOproBis, ObITOBOe M WHbIe BH/bI OOCIY)KMBaHUS TMOTpebuTeseid
OCYILIeCTB/ISIFOTCSL BHE [TOCTOSIHHOT'O MeCTa HaXOXK/|eHUs IPo/iaBLia (MCIIO/IHUTe/IS).

Crarbsa 10. Indopmarus o ToBapax (pabdorax, ycayrax)
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1. W3sroTtoButenb (MCHONHUTENb, TpOZaBel]) o00si3aH CBOEBPEMEHHO TIPeJJOCTaB/SATh IO0TpPeOUTenr0 HeoOXoZuMyr U
J0CTOBepHYI0 MH(popMaruio 0 ToBapax (paboTax, yciyrax), obecreunBarolyl0 BO3MOXKHOCTb MX NpaBU/IbHOTrO Bbibopa. Ilo
OT/le/TbHBIM BH/IaM TOBapoB (paboT, yc/Iyr) repeyeHb W CIIOCOOBI JoBe/ieHrsT MH(GOPMALUK /10 TIOTPeOUTeNst yCTaHaB/IUBAIOTCS
IIpaButenscTBoM Poccuiickoit Pesepanyy.

2. lndopmarms o ToBapax (paborax, yciyrax) B 00s13aTe/lbHOM TIOPsIZKe /10/DKHA COZleprKaTh:

HalMeHOBaHMe TeXHUYeCKOro peryiaMeHTa WM HHOe YCTaHOBJIEHHOe 3aKOHOZaTenbCcTBOM Poccuiickodi Pepepanuu o
TeXHUYeCKOM peryJMpoBaHUU U CBHJeTe/IbCTBYIOIIee 00 06s13aTeNlbHOM MOATBEPsKIeHUH COOTBETCTBUSI ToBapa 0003HaUYeHMUe;
(B pex. ®enepanbHOro 3akoHa 0T 21.12.2004 N 171-P3)

CBeJleHHs1 00 OCHOBHBIX IMOTPEOHTEBCKUX CBOHCTBAX TOBapoB (paboT, yc/iyr), B OTHOIIEHWH TIPOJYKTOB MMUTAHUS CBeIeHHS O
cocTtaBe (B TOM UHC/Ie HAUMEHOBAHHE KCIO/b30BAaHHBIX B TIPOLIECCE W3TOTOBIEHUS MPOAYKTOB MUTAHUS THUILEBBIX J00ABOK,
OMO/IOTUYEeCKN AaKTHUBHBIX [I00aBOK, WHGOpPMAIMs O HA/MWUUK B TPOAYKTaX TUTAaHWS KOMIIOHEHTOB, TIOYYeHHBIX C
TIPUMEHEHUEM TeHHO-WHXeHepHO-MOAU(PHUIIMPOBAHHBIX OPTaHU3MOB, B C/Iyuae, eC/Id COZIep)KaHHe YKa3aHHBIX OPraHW3MOB B
TAaKOM KOMIIOHEHTEe COCTaB/seT Oosiee AEBATH JAECATHIX TPOLIEHTa), THIEBOH I[[eHHOCTH, Ha3HAUeHUW, 00 YCIOBUSIX
TpUMEHEHUs] U XPaHEHWs TPO/IYKTOB TIMTaHMs, O CIIOCO0ax HW3TOTOBJIEHUS TOTOBBIX O/, Bece (0Oneme), aTe U MecTe
W3rOTOBJIEHHS U YTTaKoBKU (pachacoBKW) TPOAYKTOB MUTAHKS, a TAK)KE CBeJIeHHsI 0 TIPOTHUBOIIOKA3aHUsX [Jisl UX IMPUMeHeHHs
TpU OTAeNbHBIX 3aboneBaHusx. IlepeueHb ToBapoB (paboT, ycayr), HHGOPMAIMs O KOTOPBIX [IO/DKHA COJEep)KaTh
TPOTUBOMOKA3aHusA /I WX TMPUMEHEeHUsT TIPU OT/e/IbHBIX 3a007eBaHMsIX, yTBep)kaaeTcs IlpaBuTensCTBOM Poccutbickoit
®enepaiiuy; (B pen. egepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

1LleHy B pyOssix U ycsioBusi ipuobpeTteHust ToBapos (paboT, ycyr), B TOM uMC/le TIpU orulate ToBapoB (pabort, yciyr) uepe3
oIpe/ie/leHHOe BpeMsl 110C/e UX Iepefiaud (BBIOJIHEHUS], OKa3aHUsl) MOTpeOUTesto, MOHYI0 CyMMY, MOA/IeXalllyto BbIIjaTe
roTpebuTenem, ¥ rpaduK morameHus 3Toi cymMMmsl; (B pesi. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, eC/IM OH YCTaHOB/eH; (B pesi. PesepanbHOro 3akoHa oT 17.12.99 N 212-93)

rpaBm/Ia ¥ ycoBus 3¢ deKTrBHOTO 1 6e30macHOro MCIOIb30BaHUs TOBapoB (paborT, ycyr);

vHbopMaIio 06 >SHepreTUdeckor 3(@dEKTUBHOCTH TOBAPOB, B OTHOIIEHWM KOTOPBLIX TpeOOBaHWE O HaJIWYMK TaKoH
uH(OpMaIUK OTpefie/IeHO B COOTBETCTBUU C 3aKOHOZATeNbCTBOM 00 3HeprocOepe’keHWH M O TIOBBILIEHUM SHepreTryecKoi
sddexTuBHOCTY; (B pea. DenepanbHOro 3akoHa ot 23.11.2009 N 261-®3)

CPOK C/Ty>KOBbl WJTH CPOK TOAHOCTH TOBAapoB (paboT), yCTaHOB/EHHBIH B COOTBETCTBUM C HACTOAIIMM 3aKOHOM, a TaKXe
CBeJIeHUs O HeOOXOAMMBIX /IeHCTBUSIX MOTPEOUTENs] M0 UCTEUEHWH YKAa3aHHBIX CPOKOB M BO3MOXKHBIX TIOCTEACTBUSAX TPU
HEBBITIONIHEHWY TaKUX AeWCTBUN, eC/IM TOBAphl (PabOThI) TI0 MCTEUeHWH YKa3aHHBIX CPOKOB IPEJCTAaBISIOT OTMACHOCTh IS
>KU3HH, 3I0POBbSI U UMYIIIeCTBA TIOTPeOUTEIST WM CTAHOBATCS HETTPUTOAHBIMH [I7Is UCTIO/Ib30BAHMUS T10 Ha3HAUEHUIO;

azpec (MecTo HaxoKAeHHWs), (UpMeHHOe HavMeHOBaHWe (HaWMeHOBaHWe) W3TOTOBUTe/NS (WCIIONHUTENs, TPOZAABLA),
YIIOJIHOMOYEHHON OpraHu3alyy WM  YIIOJTHOMOUEHHOTO HWHAWBUAYaJbHOTO TIpeAripUHMAMATeNis, WMIIopTepa; (B pen.
®enepasbHOTO 3aKoHa 0T 25.10.2007 N 234-®3)

vHpopMaIio 06 00s3aTe/TbHOM TOATBEPKAEHUM COOTBETCTBUSI TOBApPOB (paboT, ycIyr), yKa3aHHBIX B IyHKTe 4 cTaTbu 7
HacTosiiero 3akoHa; (B pe. PeaepanbHOro 3akoHa oT 17.12.99 N 212-33)

HMHGOPMALMIO O MPpaBHJIaxX MPOZAAYKH TOBAPOB (BBITIOJIHEHUsT pPa00T, OKa3aHUs yC/IyT);

yKa3aHHe Ha KOHKDETHOe JIUI0, KOTopoe OyleT BBINOMHATH paboTy (OKa3bIBaTh YCAyry), U MHGOPMAIMIO O HEM, eC/U 3TO
VMMeeT 3HaueHue, UCXO/is U3 XapakTepa paboTel (ycayru); (B pea. demepanbHOro 3akoHa oT 17.12.99 N 212-03)

yKa3aHWe Ha UCMOo/Mb30BaHWe (OHOTpaMM TIPH OKA3aHUW Pa3B/eKaTe/NbHBIX YC/IYT HWCTIONHUTEISIMA  MY3bIKaTbHBIX
rpouv3BefeHui. (B pes. @efepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Ecm npuobpeTaembiii motpebutesieM ToBap ObIT B yIOTpeONeHWM WM B HEM YCTPAHSJICS HeNOCTaTOK (HeJoCTaTKu),
NOTpeOUTesTI0 J0/DKHA OBITh MPeioCcTaB/IeHa MHpOopMaLs 00 3TOM.

3. Vndopmarys, nmpegycMOTPeHHasi ITyHKTOM 2 HACTOSIIed CTaThH, JOBOAWUTCS O CBeJeHHs TIOTpPeOuTe/ell B TeXHUUeCKOH
JOKyMEeHTalliH, TIpUlaraeMoi K ToBapam (paboTam, yciyram), Ha THKETKaX, MapKUPOBKOW WM UHBIM CIIOCOOOM, TIPUHATHIM
JUI OTJeNBHBIX BHIOB TOBapoB (pabort, yciayr). MHbopmaius o6 06si3aTe/lbHOM MO TBEPXKJIEHUH COOTBETCTBUS TOBAPOB
TIPe/ICTaB/ISIETC B TIOPsAAKE W CriocobaMu, KOTOpble YCTaHOB/IEHBI 3aKOHOAATeNbCTBOM Poccuiickort ®Pefepanid o
TeXHUYeCKOM Pery/IMPOBaHUM, ¥ BK/TFOUaeT B ce0st CBeJIeHHs1 0 HoMepe JJOKyMeHTa, TO/ITBeP>KAAIOIIero Takoe COOTBETCTBHUE, O
CpOKe ero JIefcTBUs U 00 OpraHu3aliuy, ero BbiaBiiei. (B pen. desepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004
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N 171-®3)

Ab3ary - Ytparun cuny. (B pesi. @eepaabHOro 3akoHa oT 21.12.2004 N 171-D3)
Crarbs 11. Pexxum paGoTsl npoaaBa (MCIOTHUTEIS)

1. Pexxum paboTHI TOCYAapCTBEHHBIX, MYHUIIUTIAIBHBIX OpPTaHU3alldii TOPTOB/H, OBITOBOTO W WHBIX BH/IOB OOCTY>KWBaHUS
HOTPE6I/ITEHEI‘/II YCTAaHAB/IMBAETCA TI0 PpEIIeHWI0 COOTBETCTBEHHO WCIIO/IHUTE/JBHBIX OpPraHOB Cy6”b€KTOB Poccutickoiit
®depepalvy U OPraHOB MeCTHOTO camoymnpasiieHus. (B pef. PenepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboOThI OpraHM3alyi, OCYIIECTB/SIOUIUX [esTeMbHOCTh B Cdepax TOProBOoro, OLITOBOTO W WHBIX BH/IOB
o0cy>kuBaHUs TIOTpebuTeNell ¥ He YKa3aHHBIX B IyHKTe 1 HACTOSILeH CTaTby, a TaKKe MHAWBU/yalbHBIX TIpeJTIpUHUMAaTeneit
yCTaHaB/IMBAeTCs] MU CaMOCTOSTE/IBHO.

3. Pexxum paboThl TIpojaBlia (MCIIOJHUTE/S) JOBOAWUTCA [0 CBeldeHUs TMOTpeOuTesiell W [JIO/DKEH COOTBETCTBOBATh
YCTaHOB/IEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3r0TOBUTE/IA (MCIO/THUTE/ISA, MPOAABIIa, B/Iafie/Iblia arperaropa) 3a HeHaj/1e)Xaly
uH(popmanuio o ToBape (padore, yciayre) (B pea. PeaepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-P3, ot 29.07.2018 N 250-
®3)

1. Ecm morpeburtento He TIpeAOCTaB/ieHa BO3MOXHOCTb He3aMe[JIMTeNbHO TOAYYUTh TIPU 3aK/IH0UeHHH [0TOBOpa
vHpopmaipo o ToBape (paboTte, yciyre), OH BrpaBe MOTpeOOBaTh OT MpOZaBLa (MCMOJHWUTE/SI) BO3MeLeHUs] YOBITKOB,
TPUYMHEHHBIX HeOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aK/IIOUeHMs JIOTOBOpa, a €C/M JIOTOBOP 3aK/IIOUeH, B Pa3yMHBIM CPOK
OTKa3aTbCsl OT €ro WCTIOIHeHUsI U TIOTpeboBaTh BO3BpaTa yIjlaueHHOW 3a TOBap CyMMBI M BO3MeIL|eHUsI JPYTUX YOBITKOB. (B
pen. ®enepanbHOrO 3aKoHa 0T 21.12.2004 N 171-93)

[Ipy OTKa3e OT WCIIOJHEHHWs [OroBopa NoTpeOWTens 00s3aH BO3BpPAaTUTh TOBap (pe3y/ibTaT paboThl, YCIYTH, €C/IH 3TO
BO3MO)KHO T10 MX XapaKTepy) MpozasLy (McnonHuTento). (B pes. PesepanbHbix 3akoHOB 0T 17.12.99 N 212-$3, ot 21.12.2004
N 171-$3)

2. Tlpopjager] (MCTIONMHUTENB), He TIPEAOCTABUBIIMKA TOKYTIATe/0 TIOJHOW W /I0CTOBepHOM uH(popMaiuu o ToBape (pabote,
yC/yre), HeceT OTBETCTBEHHOCTh, MPeAYyCMOTPeHHYI0 MyHKTaMu 1 - 4 ctaThu 18 uau nyHKToM 1 ctatbu 29 HaCTOSIIero
3aKoHa, 3a HeJOCTaTKU ToBapa (paboThl, YC/IyTH), BO3HUKIIKE TOC/Ie ero repejauu MoTpeOUTesTo BCIeACTBHe OTCYTCTBUS Y
Hero Tako¥ nHdopmaruu. (B pes. @eagepanbHOro 3akoHa ot 17.12.99 N 212-®3)

2.1. Bnagenery arperatopa, pe/loCTaBUBIINLN TIOTPEOUTEITIO HEJOCTOBEPHYIO WM HEIOJTHYI0 WHPOPMAIHIo 0 ToBape (yCiyre)
WM TIpofaBlie (UCIIONHUTeNe), HA OCHOBaHWM KOTOPOW moTpebuTesnieM ObUI 3aK/IIOUeH JOTOBOP KYIIM-TPOZaXKu (ZOTOBOP
BO3ME3/IHOTO OKasaHWsl yC/Iyr) C TIPOZAABIIOM (MCIIOJIHUTENeM), HeceT OTBETCTBEHHOCTb 3a YOBITKH, TNPUYUHEHHbBIE
roTpebuTeto BC/IeCTBHE TIPeJOCTaB/IeH s eMy Takoi nHpopmaruu. (B pes. PezepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ec/m vHoe He TTpeZlyCMOTPEHO COTVIAIIEHUEM MeXK/y BJIa/Ie/IbI[eM arperaropa U Npo/iaBIioM (MCIIOTHUTEIEM) WK He BbITEKaeT
W3 CYIIeCTBa OTHOIIEHWM MeXIy HUMH, OTBETCTBEHHOCTh 3a WCIIOJHEHHEe [OTOBOpPa, 3aK/IIOUEeHHOTO TMoTpeduTeneM c
MpoJaBLOM (MCIIOHUTEIEM) Ha OCHOBAHUM TPeAOCTaB/IeHHOW BaZienblieM arperatopa uHGopManuu o ToBape (yciayre) Wiu
npo/iaBIie (MCIOHUTENIE), a TAKXKE 3a COOJIoJieHre TIpaB MOTpebuTesiel, HapyIlleHHBIX B pe3y/bTaTe Tepe/iaud MoTpeOuTe o
ToBapa (yC/Iyrv) HeHa/ie)kall[ero KadecTBa W OOMeHa HeTpPOJOBOJBCTBEHHOTO TOBapa HAZJIEXKalllero KauecTBa Ha
aHaJIOTMYHBIN TOBap, HeceT npojasel] (McroHuTeNb). (B ped. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

Bnazenery arperatropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TIPUUMHEHHbIE TIOTPEOUTETI0 BC/IeICTBUE TIPEIOCTAB/IEHUS eMy
HeZIOCTOBEPHOM W/ HeIoJHOW WHGOpMalMyd o ToBape (ycCiyre), B C/iydae, eC/d Bjafiefiel] arperatopa He W3MeHseT
nHbopMalio o ToBape (yciayre), TIPeAOCTaBJIeHHYIO TPOJABIIOM (MCIIONHUTENEM) W COAEepXKallylocsi B TIPeAI0XKeHHU O
3aK/IIOUEHHU [I0rOBOpa KYIUIM-TIPOA&XH (ZoroBopa BO3ME3[HOIO OKasaHus yciayr). (B pef. PefepasbHOro 3akoHa OT
29.07.2018 N 250-93)

2.2. TloTpebutens BrpaBe TpeAbSBUTH TpeOOBaHMe K BiaJiefblly arperaropa O BO3BpaTe CyMMbl IPOM3BEAEHHON UM
Tpe/iBapUTe/IbHOM OruiaThl ToBapa (yciayru). Bisagernel) arperaropa Bo3BpalllaeT CyMMY TIOTYYeHHOM WM TIpefiBapUTe/bHON
oruiaThl ToBapa (yC/Iyru) B TeueHHe eCsTH Ka/leHJapHBIX JHel Co [Hs MpeZbsB/ieHus 1oTpebrTesieM Takoro TpeboBaHus pu
OJTHOBPEMEeHHOM HaJIMuWu C/e[lyIoluX ycaoBui: (B pes. ®@enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

ToBap (yc/ayra), B OTHOIIEHHHM KOTOPOTO IoTpebuTe/leM BHeCeHa IpefiBapuUTe/IbHasl OrulaTa Ha OAHKOBCKHMI CueT Biajesblia
arperatopa, He TiepeZiaH 1otTpebuTesto B CpoK (yc/iyra He OKas3aHa B CpoK); (B pen. @ezmepanbHoro 3akoHa ot 29.07.2018 N
250-93)
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notpeOUTeNIb HANPaBW/I TPOABIYY (WCTIONHUTEIO) yBeJOMIeEHHe 00 OTKa3e OT WCTONHEHUs JOTOBOpa KYTUTA-TIPOZAKH
(moroBopa BO3Me3HOTO OKa3aHWsl YC/IYT) B CBSI3W C HapyIIeHWeM TPoJaBLIoM (MCIOHUATeIeM) 00si3aTelbCTBa MepefaTh TOBap
(okasaThb yciyry) B yCTaHOBJIEHHBIN CpPOK. (B pesi. PefepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Hapsiny ¢ TpeboBaHHeM 0O BO3BpaTe CyMMbI TpeIBapUTeTLHOM OI/IaThl ToBapa (yCayru) MoTpeOuTe/lb HaNpaBaseT Bafesbily
arperatopa TIOATBEPK/I€EHUe HarpaB/jeHWsl MPoAaBlly (MCIOMHUTENI0) yBeJoM/eHHss 00 OTKa3e OT WCIOMHEHUS [I0TOBOpA
KyTUIU-TIPOJ@>KH ([I0r0BOpa BO3ME3ZIHOTO OKa3aHusi ycayr). (B pes. @enepanbHoro 3akoHa ot 29.07.2018 N 250-@3)

Ecm vHOe He TIpeAyCMOTDEHO YCIOBUSIMU T10/b30BaTeNbCKOTO WIM WHOTO COTVIAIIEHWs TIOTPeOuTesnst C BiajesblieM
arperaropa, yBeJOMJIeHWe TpoAaBLy (UCIOMHMTeN0) 00 OTKase OT MCIIOJHEHHUs] [OroBOpa KYTUTH-TIPOJAKU (ZoroBopa
BO3ME3/JHOTO OKa3aHWsl YC/IYT) MOXKET ObITh HAarpaB/Ie€HO BJaJie/bIly arperatopa, KOTOpbIi 00si3aH HarpaBUTh €ro MpofaBily
(ucrionmuuTento). (B pex. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2.3. B ciiyuae, yka3aHHOM B IMyHKTe 2.2 HACTOsIIEH CTaThH, B/ajiefiel] arperaropa BIpaBe O0TKa3aTh MOTPeOUTeI0 B BO3BpaTe
CYMMBI TIpeJJBapUTEILHOM OT/1aThl TOBapa (YC/Iyrd) TPy MOJyuyeHWd OT MpoJaBra (UCIOMHUTeIS) TIOATBEPKAeHUS TIPUHSITHS
notpebuTenieM ToBapa (OKa3aHHs yCIyTH) MPU YCIOBUH, UTO KOIMSI TaKOTO TOATBEpP)KIeHHs Oblia HamlpapsieHa BJla/ie/TblieM
arperatopa rmoTpeOUTeNI0 B TeueHUe /IeCATH KaJieHJapHBIX JTHel CO [THS TOJyueHUsl BraJie/ibIieM arperaropa TpeboBaHUS O
BO3BpaTe CyMMBI TpeJBapUTeIbHONM Oratkl ToBapa (yciayru). B ciyuae Hecornacusi motpebuTesnisi ¢ TipeCTaB/eHHBIMA
B/aZielblieM arperaropa /0Ka3aTe/jbCTBAMHU TPUHATHS TOTpebuTesieM ToBapa (OKa3aHWs YC/IyrH) TIOTpeOHTeNb BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI TIPOM3BEJIeHHON WM TIpeJBapUTeIbHON OIIaThl ToBapa (yciayru) B cyfeOHOM mopsake. (B pep.
®enepanbHOro 3akoHa ot 29.07.2018 N 250-®3)

3. Tlpu mpyuMHEHWM Bpe/ia >KU3HH, 3ZI0POBBIO0 U UMYILECTBY INOTPeOUTeNs BC/IEACTBHE HETpeNOCTaBIeHUs eMy TIONHOW |
JOCTOBEpPHOW MH(popMaLuu 0 ToBape (pabote, yciyre) motrpebuTenb BpaBe MOTPeOOBaTh BO3MEILEHHS] TAaKOTO Bpela B
Topsi/IKe, TIPelyCMOTPEHHOM CTaThell 14 HacTosero 3akOHa, B TOM UKCJ/Ie TOJIHOTO BO3MeEIeHUs! YOBITKOB, TIPUUMHEHHBIX
TIPUPO/IHBIM 00BEKTaM, HAXOZSIIMMCs B COOCTBeHHOCTH (BJafleHnH) ToTpebuTens. (B pes. DezepanbHOro 3akoHa ot 17.12.99
N 212-®3)

4. TIpu paccMoTpeHru TpeboBaHWH TIOTPeOUTesisl 0 BO3MeEIeHUH YOBITKOB, MPUYMHEHHBIX HeJJOCTOBEPHOM WM HeJ0CTaTOYHO
no/jiHoO# uHpopMaryeit o Topape (pabote, yciyre), HeOOXOMMO UCXOJUTh U3 TIPETIONOXKEHUA 00 OTCYTCTBUM Y MOTpeOUTe/s
CrielMaibHBIX TIO3HAaHWM O CBOWCTBAX M XapaKTepUCTHKax ToBapa (paboTel, yciayru). (B pen. PemepanbHOro 3akoHa OT
17.12.99 N 212-93)

Crarps 13. OTBeTCTBEHHOCTb M3rOTOBUTE/ISI (MCIIO/THUTE/ISA, TPO/AABLIA, YII0O/ITHOMOYEHHOH OpraHu3aniy Hin
YIO/JTHOMOYEeHHOI0 HH/{UBH/Iya/IHOTO TIpeIPUHUMATe/Isl, UMIIOPTepa) 3a HapylleHue NpaB noTpeduresieii (B pex.
®epepanbHOro 3aKoHa ot 21.12.2004 N 171-93)

1. 3a HapylieHWe TipaB MOTpeOUTeNe W3rOTOBUTENL (HCTIONHUTENb, TPOJIaBell], YIIOJHOMOUEHHAs OpraHu3alus Wid
YIIOJTHOMOUEHHbI WHAVBUAYa/IbHBIA MpeANpUHAMATe/b, UMIIOPTeD) HeceT OTBETCTBEHHOCTb, IPeJyCMOTPEHHYI0 3aKOHOM
WK I0TOBOPOM. (B pes. PenepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. Ecu viHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, TIDUUMHEHHbIE TOTPeOUTeto, MOoA/IeXaT BO3MEIeHUI0 B TOJTHOW CyMMe
CBepX HeyCTOWKHU (TIeHH), YCTaHOBJIEHHOW 3aKOHOM W/ JJ0roBopoM. (B pef,. @efepanbHoro 3akoHa oT 17.12.99 N 212-$3)

3. Ymnara HeyCTOWKHM (TIeHW) W BO3MellleHWe YOBITKOB He OCBOOOXK/IAIOT W3rOTOBUTESNsT (MCIIOMHWUTENSA, TIPOJABIIA,
YIIOJTHOMOUEHHYI0 OpraHu3aljiio UIu YIIOJHOMOUYEHHOTO UHAUBUAYA/IbHOTO TIPeATNpUHUMATessl, UMIIopTepa) OT WUCTOIHeHHs
BO3/IOKEHHBIX Ha Hero 00s13aTe/IbCTB B HaType nepe norpebureseM. (B pea. deaepasbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. W3roroButenb (WUCTHOMHWTENb, TPOJaBel], YIOTHOMOYEHHasi OpraHu3aldsl WM YIIOJHOMOYEHHBIM WHIUBUAYaIbHBIN
TIpe/INpUHKMATE b, UMITOPTEP) 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a HEHCIIO/HeHHe 00s13aTesIbCTB WK 3a HeHajjiexariee
UCIIOTHeHYe 00513aTeNbCTB, eC/TH JOKXKET, YTO HeHCIIONHeHre 00513aTe/IbCTB WM X HeHaJyle)Kalljee HCTI0/THEeHHe MPOU301II0
BC/IeJCTBUE HeNpeofoJMMON CUIbL, a TakKe M0 WHBIM OCHOBaHMSM, MpeAyCMOTPEeHHBIM 3aKOHOM. (B pef. PemepasbHbIX
3aKOHOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-P3)

5. TpebGoBanus moTpebuTenss o0 yrmaaTte HEYCTOWKW (TI€HM), TPeAyCMOTPEHHOW 3aKOHOM W/M [IOTOBOPOM, TIOZJIeXaT
VIOBIETBOPEHHIO HM3TOTOBUTe/eM (KCTOTHUTeeM, MPOJABLIOM, YIIOTHOMOUYEHHOW OpraHv3alyedl WM YIOTHOMOUEeHHBIM
VHAVBU/Ya/IbHBIM TIPeAITPUHIMATE/IEM, UMIIOPTEPOM) B 10OpPOBO/ILHOM mopsiake. (B pea. denepanbHbIX 3aKOHOB OT 17.12.99
N 212-®3, ot 21.12.2004 N 171-®3)

6. TIpu yHOBIETBOPEHHHU CY[OM TpeOOBAaHWM MOTPEOUTEss, YCTAHOBJIEHHBIX 3aKOHOM, CYyJ B3bICKUBAeT C W3TOTOBMTEJIA
(McrionHUTeNs, TIPO/IABIlA, YIIOJHOMOUYEHHOW OpraHu3al[i¥ WX YTIOJTHOMOYEeHHOTO WHZWBU/YATLHOTO TpeNIpUHUMATES,
UMIIOpTepa) 3a HecoOsoJeHre B A0OPOBOMBHOM TIOPSIIKE YAOB/IETBOPeHHs TpeboBaHWi morpebutens mrtpad B pa3mepe
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TISITB/ECSAT TPOLIEHTOB OT CyMMBI, IPUCYK/IEHHOW CyZIOM B TO/b3y roTpebuterns. (B pes. ®emepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

Ec/mm ¢ 3asiBrieHrieM B 3allMTY TpaB MOTpeOUTeNs BBICTYAIOT 00ljecTBeHHbIe 00berHeHNs TIOTpebuTennel (MX accoluanyy,
COI03bI) WM OpraHbl MECTHOTO CaMOYIIpaB/eHHs, MAThAECAT TPOLIEHTOB CYMMbI B3bICKAHHOTO MITpada MepeurciIsioTCs
YKa3aHHBIM 00be/IMHEHUSIM (MX acCOIUAIMSIM, COF03aM) WM OpraHaMm.

Crarbsa 14. IMyecTBeHHasA OTBETCTBEHHOCTH 3a BpeJl, IPUYHHEHHBIN BCJ/Ie,CTBHE HEJOCTAaTKOB ToBapa (paboTsl,
yC/Iyru)

1. Bpej, npyuMHeHHBIN KWU3HY, 370POBbI0 WM UMYILLECTBY NOTPeOUTeNs BC/IeACTBUe KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX,
PeLIeNTYPHBIX UK UHBIX HEJOCTAaTKOB ToBapa (paboThkl, YCIYTH), TIOJJ/IEKUT BO3MELIEHUIO B TIOTHOM 00BeMe.

2. TIpaBo TpeboBaTh BO3MeIL[eHHs Bpe/a, IPUUMHEHHOTO BC/IeACTBHE HENOCTAaTKOB ToBapa (paboThl, YCIyTH), MIPU3HAETCA 3a
JIFOOBIM TIOTEPTIEBIITMM HE3aBUCUMO OT TOTO, COCTOSUT OH B ZIOTOBOPHBIX OTHOIIEHUSIX C MPOIABI[OM (MCTIOTHUTEIEM) U/TA HeT.

3. Bpe/i, MPUUMHEHHBIM KU3HW, 37I0POBBIO WM UMYIIECTBY MOTPeOUTE/Is, TIOAJIEXKUT BO3MEI[EHUI0, eC/TH BPe/l TIPUUMHEH B
TeueHWe YCTAaHOB/IEHHOTO CPOKAa CJTy>KObI U/ CPOKa TOAHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) O/KeH ObITh YCTaHOB/IEH B COOTBETCTBUM C IMyHKTaMH 2, 4 CTaTby 5 HACTOSILEro 3akoHa
CPOK CTy»kObl /T CPOK TOJHOCTH, HO OH He yCTaHOBJIeH, MO0 MoTpeOuTesTo He Oblia TIpe/joCTaB/ieHa MoJHask ¥ J0CTOBepHast
vHGbOPMAIMsi 0 CPOKe CAY>KObl WM CPOKe TOIHOCTH, JIMOO TOTpebuTe/ns He OblT TPOMHGOPMUPOBAH O HEOOXOAMMBIX
JeHACTBUSIX 110 UCTEUeHUH CPOKa CJTIY>KObI M/IM CPOKa FOJHOCTH U BO3MOKHBIX ITOC/IEACTBUSIX TIPH HEBBINIOTHEHUHM yKa3aHHbIX
JefcTBUH, MO0 ToBap (pe3y/bTaT paboThl) MO0 UCTEUEHHWHU 3TUX CPOKOB TPE/ICTABJISAET ONACHOCTh [IJIsl )KU3HU U 3[I0POBbsI, Bpe[
MO/JIEXKUT BO3MELLeHHIO He3aBUCHUMO OT BpEMeHHU ero NnpuurHeHus. (B pes. @efepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Ecnu B cooTBeTCTBUM C OYHKTOM 1 CTaTbU 5 HAcCToOsiLero 3akOHa W3rOTOBUTENb (MCIOJHUTE/Nb) He YCTAaHOBU/I Ha TOBap
(paboty) Cpok Ciy>KObI, Bpe/l TOJJ/IEXXAT BO3MEIIIEHUIO B C/yJae ero TPUUMHEHHS] B TeUeHHe JIeCATU JIeT CO JHS Tepefadn
ToBapa (paboter) moTpebuTeNtO, a ec/M JeHb Tiepe/jlaull yCTaHOBUTE HEBO3MOKHO, C JIaThl U3TOTOBJIEHUS TOBapa (OKOHUYaHUS
BBITIOJTHEHUST Pa0OTHI).

Bpes, mpyurHeHHBIN BC/IeACTBHE HEJOCTATKOB TOBAapa, MOAJIEKUT BO3MEIEHHIO MPOJABLIOM W/IM M3rOTOBUTEIEM TOBapa 1o
BLIOOPY TIOTEPIIEBIIIEro.

Bpea, HpI/II{I/IHEHHMﬁ BC/1eACTBHE HEeJOCTATKOB pa6OTbI WA yC/IyTry, IIOAJIE)KUT BO3MEILIEHWIO UCIIO/THUTEIeM.

4. VsroroButenb (WCIO/JHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIM >XU3HH, 3[J0POBBI0 WM HMYIIECTBY
noTpeOuTesNsl B CBSI3W C MCIIO/Ib30BaHWEM MaTepuasioB, 000pyAoBaHUs, MHCTPYMEHTOB U WHBIX CPeJCTB, HEOOXOAUMBIX /s
MPOM3BO/ICTBA TOBApOB (BBLIMOJHEHMs PabOT, OKa3aHUS YC/IyT), HE3aBUCUMO OT TOTO, TO3BOJISUI YPOBEHb HAyUHBIX U
TeXHWYeCKUX 3HaHUH BBISIBUTH UX 0COObIe CBOWCTBA WU/H HET.

5. W3rotoButenb (WUCIIOMHUTENb, TPOJABEI]) OCBOOMKIAETCS OT OTBETCTBEHHOCTH, €C/M JIOKaXKeT, UTO Bpe]| MpPUUYUHEH
BCJIe/ICTBHE HETIPEOAOIMMON CUJIBl WJTW HapYIIeHWs 1OTpeOuTesIeM yCTaHOBIEHHBIX MPABW/I WCTIONb30BaHNMS, XpaHEHUsT WUH
TPaHCIIOPTUPOBKY ToBapa (paboThl, yCIyTH).

Crarbs 15. KomneHcanusa MopajibHOro Bpeaa

MopasnbHbll Bpel, MPUYMHEHHBIN TOTPeOWTeI0 BC/IeACTBUE HApyLIeHUs W3rOTOBUTeNeM (HCIIOHUTEsIeM, IPOJABLIOM,
YIOJIHOMOYEHHON OpraHvsanueil WM YIOJTHOMOYEHHbIM WHAUBUYalbHbIM IpeJIpUHUMaTe/eM, WMIIOPTEPOM) IIpaB
notpebuTesisi, pelyCMOTPEHHBIX 3aKOHaMU U TIPaBOBBIMU akTaMu Poccuiickoit ®efepaliuy, peryiupyromUMy OTHOLIEHUS B
o0sacTi 3alMThI MpaB MOTpebuTesNel, TOAIeXUT KOMITeHCAllud MPUYMHWTE/eM Bpela MPU HalWyuu €ro BUHBIL. Pa3mep
KOMITEHCAIJUM MOPa/LHOTO BpeZia OTpejiesisieTCsl CyZOoM U He 3aBHCHUT OT pa3Mepa BO3MeLeHUs UMYILeCTBEeHHOro Bpeja. (B
pen. denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, or 21.12.2004 N 171-®3)

KomreHcarysi MOpajibHOTO BpeZia OCYILECTB/ISIETCS] He3aBUCUMO OT BO3MeIeHHs] MMYILeCTBEHHOTO BpeJa M TIOHeCEeHHbIX
norpeduTesieM yOBITKOB.

Honoxcenus cmambu 16 (6 pedakyuu dedepaibHozo 3akoHa om 01.05.2022 N 135-d3), ycmaHaeausawujue nepeueHb
HeOonycCmuMbIX yc/108Ull 002080pa, yujeM/1sl0Wjux npasa nompedumesisi, pacnpocmpaHsilomcsi Ha OMHoOWeHusl,
803HUKLUUE U3 pAHee 3aK/AI0UeHHbIX 002080p08 (uacmb 2 cmambu 2 PedepanabHoz0 3akoHa om 01.05.2022 N 135-D3).

Crarbs 16. HefonycTuMBIe YC/IOBHS A0TOBOPA, YIIEMJISIOLIME NTPaBa NoTpeduTe s, 3anpeThl H 00A3aHHOCTH,
Ha/laraemMble Ha NpojaBIa (MCIO/THUTE/IS, BIa/iesiblja arperaropa) (B pea. @esepanbHoro 3akoHa ot 01.05.2022 N 135-
®3)
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1. HepomycTUMBbIMK YC/IOBHSIMU JIOTOBOPA, VILEMJ/ISIOLIMMH TIpaBa MOTPeOUTersl, sIBSIOTCS YCAOBHS, KOTOpble HapyIIaroT
IIpaBWIa, yCTaHOB/IEHHble MeXAyHapoAHbIMU gorosopamu Poccuiickoil ®epiepanjuy, HacTOSLUMM 3aKOHOM, 3aKOHaMU U
MPUHMMaeMbIMM B COOTBETCTBUM C HUMU HHBIMM HOpPMAaTMBHBIMM TpaBOBBIMU akTaMu Poccuiickoi Pepeparumy,
pery/MpyroLiMA OTHOIIeHHUsI B 00/1acTy 3aIuThl 1paB motpebutesnieil. HesomycTrMble yCIOBHS JOTOBOPA, YILEMJISIOLIE
TpaBa MoTpeOuTeIsi, HUYTOXKHBL.

Ecm BKIIOYEHHE B [JOTOBOP YC/OBUH, YIIEMJISIOIIMX TIpaBa MOTpeOUTesis, MOB/AEK/IO TIPUUMHeHre YOBITKOB MOTPeOUTesto,
OHU TI0J|/1eXKaT BO3MeLl|eHHI0 TIPOZAABLIOM (M3rOTOBUTe/IEM, UCIIONHUTe/IeM, UMIIOPTEPOM, Bilafie/iblieM arperaropa) B IIOJIHOM
o0OBbeMe B COOTBETCTBUM CO CTaThel 13 HacTosIero 3akoHa.

TpeboBaHue mOTpeOUTENST O BO3MeIeHHH YOBITKOB TIOJJIEKUT V[OB/IETBOPEHHIO B TeueHHe [eCITH JHeH CO [JHs ero
TIpe/ibsIBIeHUs].

2. K HeIoyCTUMBIM YCIOBHSIM ZIOTOBOPA, VILEMJISOIINM TpaBa MOTPeOUTeisi, OTHOCSTCS:

1) ycnoBusi, KOTOpble TNPeAOCTaB/SIOT MPOAABLY (M3rOTOBUTENI, WCIIONHUTE/N0, YIIOTHOMOUEHHOW OpraHu3aluu Wid
YIIOJIHOMOYEeHHOMY WHJUBH/YaTbHOMY TpeATNPUHMMATEI0, UMITOPTepPY, BaJesiblly arperatropa) rmpaBo Ha OZHOCTOPOHHUM
OTKa3 OT WCIIO/HEHHs 00s13aTenbCTBa WM OJHOCTOPOHHee M3MeHeHHe YCIOBHM 00s3aTenbCTBa (TIpeMeTa, LeHbI, CPOKa U
VHBIX COIVIACOBAHHBIX C TIOTpPeOWTE/NIeEM YC/IOBHIA), 32 WCK/IIOUEHHWEM C/TyYaeB, €C/M 3aKOHOM WM WHBIM HOPMAaTWBHBIM
1paBoBbIM akToM Poccutickoi defiepaliiu npelycCMOTPeHa BO3MO)KHOCTh MpeJOCTaB/IeHus JOr0OBOPOM TaKOTo IpaBa;

2) yC/IoBUS, KOTOpble OTPaHUUMBAIOT TIpaBO TMOTpeOuTesisi Ha CBOOOZAHBLIM BLIOOpP TePPUTOPHANBHON MOACYIHOCTH CIIOPOB,
Tpe/lyCMOTPeHHbIM OIYHKTOM 2 CTaTbU 17 HacToAIero 3akoHa;

3) yc/ioBUsl, KOTOpPbIe YCTAHAB/IMBAIOT il TIOTpeOHTessi TpadHble CAHKLUUKM WM WHBbIe 00S3aHHOCTH, TPEersTCTBYOLIHe
CBOOO/IHOM peaM3al[iy MpaBa, yCTaHOBIEHHOTO CTaThel 32 HACTOAIIEro 3aK0Ha;

4) yCIoBWs, KOTOpble WCK/IIOYAIOT WIM OTrPaHUYMBAIOT OTBETCTBEHHOCTh TMPOiaBlja (M3TOTOBUTENS, WCIIOIHUTEIS,
YIO/THOMOUEHHOM OpraHu3alid WM YIIOJIHOMOUEHHOTO WHIWUBUAYaJbHOTO IpeAIIpUHUMAaTe/Is, HWMIIOpTepa, BJaje/blia
arperatopa) 3a HEWCTIOMIHEHWe WM HeHaJJekallee WUCIOJHeHHe 00s3aTe/IbCTB 10 OCHOBaHWSAM, He TPeAyCMOTPEHHBIM
3aKOHOM;

5) ycnoBusi, KOTOpble 00yCIOB/IMBAIOT MPHOOpeTeHHe OJHUX TOBapoB (paboT, yciyr) obs3are/bHBIM TPUOOPETEHHEM WHBIX
TOBapoB (paboT, yc/iyr), B TOM 4YuC/ie TpeJyCMaTpUBAlOT 00si3aTeslbHOe 3aK/IFOUeHHe WHBIX JIOTOBOPOB, €C/IM HWHOe He
NpelyCMOTPEHO 3aKOHOM;

6) yC/I0BHsI, KOTOpBIE TIPeAyCMaTPHBAIOT BBITIOJTHEHNE JOTIO/THUTE/TBHBIX PaboT (OKa3aHWe [OTIOHUTE/IBHBIX YC/IyT) 3a I1aTy
0e3 ToyueHust cornacusi moTpebuTess;

7) yC/ioBUs, KOTOpbIe OTPAaHMUMBAIOT YCTAaHOB/IEHHOEe CTaTheld 16.1 HacTosiero 3akoHa MpaBO MOTpPeOUTenss Ha BBIOOD
cniocoba v hopMeI ory1aThl TOBapoB (pabor, yciyr);

8) yc/ioBUsi, KOTOpbIe COflepKaT OCHOBAHMSI JOCPOUHOTO PACTOP)KeHHWsI JOTOBOpa Mo TpeOOBaHMIO TMpofaBlia (MCIOTHUTEIS,
BJIa/leNIbIla arperaropa), He MpeyCMOTPeHHbIE 3aKOHOM W/ MHBIM HOPMaTHUBHBIM TIPaBOBBIM akKToM Poccuiickoit deneparym;

9) ycnoBusl, KOTOpble YMeHBIIAIOT pa3Mep 3aKOHHOUM HeyCTOWKY;

10) yciioBus, KOTOpbIe OTPaHUUHBAIOT MTPAaBO BEIOOpPA BHZA TPpeOOBAHUMH, MPeyCMOTPEHHBIX OYHKTOM 1 cTaThi 18 M OyHKTOM
1 cratbu 29 Hacrosijero 3akoHa, KOTOpble MOTYT OBbITb TIPeABLSABIEHBI TPOAABIYY (M3TOTOBHUTENO, WCIOTHUTETIO,
YIIOJTHOMOUEeHHOW OpraHu3alii WM YIIOJIHOMOUEeHHOMY WHAWBHAYalbHOMY MpeAlpUHUMATENT0, UMITOPTepY) MpH TpofakKe
TOBapOB (BBITIO/THEHUHU PabOT, OKa3aHWU YC/IyT) HeHaZle)Kalllero KauecTsa;

11) ycnoBusi, KOTOpbIe yCTAaHAB/IMBAIOT 00si3aTe/IbHBIN A0CYAeOHbIN MOPSJ0K PaCCMOTPEHUsI CIIOPOB, €C/TH TaKOW MOPSIOK He
TpeZlyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble yCTaHABIMBAIOT A/ TOTpeOuTessi 00s3aHHOCTH TO [JOKA3bIBAHUIO OIPe/le/IeHHBIX O0OCTOSITeNTBCTB,
OpeMsi JoKa3bIBaHUs KOTOPBIX 3aKOHOM He BO3/I0’KeHO Ha IIOTpebuTeis;

13) ycioBusi, KOTOpBIE OTPAHWYMBAIOT MTOTPEOUTESSI B CPe/ICTBAX U CIIOCO0AX 3al[UTHI HAPYIIIeHHBIX 1PaB;

14) ycioBUs, KOTOpble CTaBST yAOB/IETBOpPeHHe TpeOoBaHWI MOTpeOHWTeneli B OTHOLIEHWM TOBapoB (pabort, ycmyr) c
He/I0CTaTKaMU B 3aBUCHMOCTh OT YCJIOBUH, He CBA3aHHBIX C HeJIOCTaTKaMK TOBapoB (paboT, ycyr);

15) uHBIe yC/IOBUs, Hapyllawolue IpaBW/a, YCTaHOB/IEHHble MeXXIyHapOJHBIMM [goroBopamMu Poccuiickoli Pepepaluy,
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HaCTOSIIMM 3aKOHOM, 3aKOHAMH W MPUHAMAEeMbIMH B COOTBETCTBUM C HUMU WHBIMM HODMATMBHBLIMU TIPAaBOBLIMU aKTaMU
Poccwuiickoii depepalivu, peryTupyonMy OTHOILEHHS B 00/1aCTH 3all[UThI 1TPaB TIOTpeduTesiei.

3. Ilpogaser; (ucnosHWTeNb, Brafiesiel] arperatropa) He BIIpaBe OTKasblBaTh B 3aK/IIOUEHWH, WCIIOJIHEHWU [I0rOBOpa,
HarpaB/IeHHOTO Ha MpUoOpeTeHHe OAHUX TOBAapoOB (paboT, yC/yr), Mo MpUYMHe OTKa3a MoTpebuTens B MPUOOPeTeHUH WUHBIX
TOBapoB (paboT, yciayr). YObITKH, NMPUYMHEHHbIe TOTpeOuTeNM0 BC/IeCTBHE HapyIleHWs ero rpaBa Ha CBOOOAHBIA BBIOOD
TOBapoB (paboT, yC/Iyr), BO3MEIA0TCs TIPOJABLIOM (MCIIO/THUTE/EM, BIaZie/iblieM arperatopa) B IoJTHOM 00beMe.

3anperaetcs yjjoBIeTBOpeHye TpeboBaHUM TIOTpebuTeNell B OTHOIIEHWH TOBApOB (PaboT, yC/IyT) C He[0CTaTKaMU CTaBUTh B
3aBUCHMOCTh OT YCJIOBHM, He CBSI3aHHBIX C HEJJOCTaTKaMH TOBapoB (paboT, yciyr).

3anperjaeTcs OTKa3 B 3aK/IIOUEHWM [IOTOBOPA M BO BHECEHWM W3MEHEHWM B [IOTOBOP B CJiyyae MPaBOMEPHOTO YKa3aHWS
norpebUTesIeM Ha HEAOMYCTUMbIe YCAOBUSI JIOTOBOpA, VINEMJISIOIIME TpaBa TOTPeOUTeNs, B IIe/sIX WCK/IIOUEHUS TaKUX
ycoBui. TIpu nipefbsiBiieHUH 1oTpebuTesieM TpeOGOBaHMSI 00 MCK/IFOUEHHWH W3 [IOTOBOpA HEIOMYCTUMBIX YC/IOBUM IOTOBOPA,
VILEMJISIFOIIMX TIpaBa MOTpeduTessi, yKa3aHHOe TpeOOBaHWe TMOJIeXXUT PAaCCMOTPEHUIO B TeueHWe [eCsTU JHeW Co JHS ero
TIpe/IbsIBNIeHUsI C 00si3aTesIbHBIM M3BellleHWeM TOoTpeOuTesisi 0 pe3yabTaTaX PAaCCMOTPEHHs W TIPUHATOM MOTHBHUPOBAaHHOM
PEIIIeHUH 110 CYIIIeCTBY YKa3aHHOTO TpeOOBaHMUS.

[lpozjaBel; (ucrionHUTeNb, BraZesel] arperaropa) He BripaBe 0e3 TIOMy4YeHHs COIVIACHS TIOTpeOHTeNsi BBINIOTHATD
JOTIO/THUTe/IbHbIe PaboThl (0KasbIBaTh JOMOMHUTE/IbHbIE YCIYyTH) 3a I1aty. IloTpebuTesnb BripaBe 0TKa3aThCsl OT OIJIaThl TAKUX
pabor (ycyr), a ecii OHM OIUIAYeHbl, BIpaBe MOTpeOOBaTh OT MpoZaBLia (MCHOMHUTEs], Blajesblia arperaropa) Bo3Bpara
yIJIa4eHHOW CYMMBI.

Cornacue noTpebUTesst Ha BBITIOIHEHWE JOTIOTHATETBHBIX paboT (0Ka3aHue /OTIOTHUTETbHBIX YCIYT) 3a MJ1aTy ohopMIsSeTcs
NPOJABLIOM (WCTIO/IHUTE/IEM, Bafie/iblieM arperaropa) B NMHWCbMeHHOW (opMe, eC/ld WHOe He TIPeAyCMOTDEHO 3aKOHOM.
OOs13aHHOCTh [JOKAa3aTh Ha/W4ue TAaKOTO COIVIaCHsi WM OOCTOSTeNbCTBA, B CHJIy KOTOPOTO Takoe coryiache He Tpelyercs,
BO3/1araeTcs Ha TIpo/iaBlia (MCTIOTHUTESTS, BlaZie/bIla arperaropa).

4. TIpopaser| (WCIOMHUTENb, BajieJiel] arperatopa) He BIpaBe OTKAa3biBaTh MOTPEOUTENIO B 3aK/IOUEHWM, WCIOTHEHUH,
W3MeHEeHUM WM PaCTOP)KeHHH [OTOBOpa C TMOTpeOWTesieM B CBS3M C OTKA30M TIOTpeOWTesNsl Tpej0CTaBUTh MePCOHAbHbIE
JlaHHbIe, 32 UCK/TFOUEHUEM C/TydaeB, eC/ii 00513aHHOCTh TPeA0CTaB/IeHNs] TaKUX [JaHHBIX TIPeJyCMOTPeHa 3aKOHO/aTe/TbCTBOM
Poccutickoii desjepalivii WM HETIOCPECTBEHHO CBsI3aHa C UCTIOJIHEHHEM /IOTOBOpaA C TIOTpeOuTesieM.

[Tpn mpenbsiBiieHUH TOTpeOHUTesleM TpeOOBaHUS O TIPeAOCTaBlIeHWH WH(OPMAIMM O KOHKPETHBIX NMPHUUMHAX U TPaBOBBIX
OCHOBAHUSIX, OTPeZe/SIONIX HEeBO3MOXKHOCTh 3aK/IIOUeHMsl, WCIIOJMHEHMs, W3MeHeHUsl WM pacTop)KeHHs JoroBopa 06e3
TIPeIOCTaB/IeH s TIePCOHANBHBIX IaHHBIX, B MMCbMeHHOU (hopMe (B TOM yKcie B popMe 3/1eKTPOHHOTO JOKyMeHTa) Mpo/jaBeL]
(ucnonHuTeNb, Baesiel] arperaropa) [JO/DKeH TMpPeJOoCTaBUTh TakKylo WHQOpMaluMi0 B TeueHWe CeMd JHed Co JAHs
Tipe/IbsIB/IeHHs] yKa3aHHOTO TpeOoBaHusl.

ITpojagel] (MCMOMHUTEND, BJ/IENIel] arperatopa) MpefoCTaBiseT WH(OpMAIMo TOoTpebuTento B TOH ¢dopMe, B KOTOpPOU
npe/ibsiBlIeHO TpeboBaHMe NIOTpeOUTesIs O Mpe/i0CTaB/IeHNH UHPOPMALMM O KOHKPETHBIX IPUUMHAX 1 NIPAaBOBbIX OCHOBaHMSIX,
OTIpe/IeNIIOIMX HeBO3MOKHOCTh 3aK/TIOUeHMs, UCTIOTHEHNs], U3MeHeHUsI WM PacTOP)KeHUs1 JoroBopa 0e3 Tpe/oCTaB/ieHuUs
TMepCOHAJIbHBIX JaHHBIX, €C/TH MHOE He yKa3aHo B TOM TpeOOBaHMH.

ITpn mpenbsiBneHny noTpebuTesnieM TpeGOBaHMSI O TMpeAOCTaBlIeHUM WH(OPMALMM O KOHKPETHBIX MPUUMHAX M IPABOBBIX
OCHOBAHUSIX, OTpeZe/soNIX HEeBO3MOXKHOCTh 3aK/IIOUeHMsl, WCIIO/MHeHMs, W3MeHeHUsl WM pacTop)kKeHHs JoroBopa 6e3
TIPe/IOCTaB/IeHNsT TIePCOHA/ILHBIX JIaHHBIX, B YCTHOM ¢(opme Takas wuH(GOpPMalMsl [AO/DKHA ObITb TpefoCTaB/ieHa
He3aMe/|TUTeJbHO.

Crarbs 16.1. ®opMbl ¥ IOPAJOK OIIATHI IPH MPO/ja)Ke TOBAPOB (BBHINO/JIHEHUH PadoT, 0Ka3aHUH yCIyr) (B pea.
®epepanibHOro 3akoHa ot 05.05.2014 N 112-P3)

1. IlpopaBel) (MCIOMHKTE/b, Baflesiel] arperaropa B Caydae MCI0/Ib30BaHUSI B CBOeH [iesiTe/IbHOCTH HalWYHBbIX PacyeToB C
noTpebuTenemM) 00si3aH 00eCTeUnTb BO3MOXXHOCTh OIIaThl TOBapoB (paboT, yC/yr) MyTeM HCII0/Ib30BaHUS HAlJMOHATBHBIX
TUIaTeKHBIX MHCTPYMEHTOB, a TakKe HAJMUYHBIX PAacueToB MO BbIOOpY mortpebutens. (B pen. dezepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

O06s13aHHOCTE 00eCIIeUnTh BO3MOXKHOCTh OIUIaThI TOBApoB (paboT, yCayT) C WUCMOb30BaHWEM HAIMOHABHBIX TUIATEXKHBIX
WHCTPYMEHTOB B paMKaX HalMOHAJbHOM CHUCTEMBI TUIATeXXHBIX KapT paclpoCTpaHseTcs Ha TMpojaBma (MCTIONHUTES,
B/aZiefiblja arperatopa), y KOTOPOTO BBIPyYKa OT peanv3allid TOBApOB (BBLIMOMHEHWsT pabOT, OKa3aHWs yYCayr) 3a
TIPe/IIECTBYIONUM Ka/eHJapHblid TOJ| TIPeBbIIIAeT [JBa/I[aTh MWITMOHOB pybnmeidi. (B pea. @enepanbHbIX 3aKOHOB QT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-93)
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Ecmu mecto oriatbl ToBapoB (paboT, yCayr) HaXOAWTCS B MeCTe, I7je He TIPeJJOCTaB/ISIOTCS YC/IYTU JOCTYTa K TMOZABYKHON
pajuoTene(pOHHON CBSI3M U (WIM) CpefcTBaM KOJUIEKTMBHOIO JOCTyNa K HMH(OPMalMOHHO-TeJleKOMMYHHUKAL[MOHHON CeTH
"HHTepHeT", mpojaBel] (MCIIOHUTENb) OCBOOOXKJaeTcsi OT 0053aHHOCTH OOECIeUunTh B 3TOM MeCTe BO3MOXXHOCTBH OIUIaThI
TOBapoB (paboT, yC/Iyr) ¢ MCHO/Ib30BaHWEM HalMOHA/BHBIX I/IaTeXXHBIX WHCTPYMEHTOB. (B pef. PefepasbHOrO 3aKOHa OT
01.05.2017 N 88-®3)

ITponaBel] 0cBOOOXAAeTCsA OT 00s13aHHOCTH 00ECTIEUUTh BO3MO)KHOCTh OIJIaThl TOBAPOB C HCIO/b30BAHHMEM HAI[MOHAIBHBIX
TJIaTE€KHBIX WHCTPYMEHTOB B TOProBOM OGLEKTE, BBIDYUKa OT pe€a/iM3dllMid TOBAPOB B KOTOPOM COCTAaBJ/IAET MEHee IIATU
MWUTHOHOB py0sieit 3a Mpe/eCcTBYIOLMN Ka/leHAapHseIi rof. (B pen. ®exepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omsara TOBapoB (paboT, yCayr) MOXeT TPOW3BOAWTHCS IOTpeOWTesieM B COOTBETCTBUM C YyKa3aHMeM IMpOJaBLia
(MCTIONHUTENS) TIyTeM pacyeToB 4Yepe3 CyOLEKTOB HAIMOHAIBHOM TIaTEXXHOM CHCTEMBI, OCYIECTB/SIONMX OKa3aHWe
TUIaTeXXHBIX YCIyT B COOTBETCTBHM C 3aKOHOarenbCcTBOM Poccuiickoit @efjepariiy 0 HALMOHATBHOW TI/IATEXHOUW CHCTEMe,
ecIM WHOEe He YCTaHOBJeHO (efepasbHBIMM 3aKOHAMM WM WHBIMKM HODMAaTUBHBIMHM TPaBOBBIMM akTamu Poccuiickoi
®depepanuy.

3. IIpu oruiate ToBapoB (paboT, YC/IyT) HAIMUHLIMU JIeHEXKHBIMUA CPe/ICTBaMU 00si3aTe/IbCTBA TIOTpeOUTe s TIepe/] IPOAIaBIoM
(McnonHUTeENIEM) TIO OT/IaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS WCTIONHEHHBIMY B Pa3Mepe BHECEHHBIX J€HE>KHBIX CPEe/ICTB C
MOMEHTAa BHECEHUs Ha/JMUHBIX [IeHeXHBIX CpPeJCTB TMpojaBly (MCTOJHUTEN0) JIMOO TUIAaTEXHOMY areHTy (cybareHTy),
OCYIIIeCTBJISIIOIIEMY JIeATeTbHOCTh 110 TIPHeMY TuTaTeXkel (pu3nueCcKux JIni.

ITpu omate ToBapoB (paboT, yc/Iyr) MyTeM TepeBojia TPe/I0CTaB/IsIeMbIX TIOTPeOUTe/IeM HaTMUHBIX JIeHEXXHBIX CPe/ICTB 0e3
OTKDPBITUs OAaHKOBCKOTO cueTa 00si3aTesibCTBa MOTPeOUTess Tiepe] MpojaBlioM (MCIIOTHUTE/IEM) TI0 Oryiate TOBapoB (pabor,
YCJIYT) CUUTAIOTCS MCITOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JIEHEXKHBIX CPE/ICTB C MOMEHTA BHECEHUS TIOTpebuTeieM HaTMUHbIX
JIEHEeXXHBbIX CPeJCTB KPeJAUTHOW OpraHusanuy JU00 OAHKOBCKOMY TIJIATEXKHOMY areHTy (CcybareHTy), OCYIeCTB/ISIOIAM
JlesiTe/IbHOCTb B COOTBETCTBUM C 3aKOHOZATeIbcTBOM Poccutickoit defiepalivi 0 HallMOHa/IBHOM TIaTeXXHOM crCTeMe.

IIpn omsiare ToBapoB (paboT, yciayr) myTeM TepeBofia [eHEKHbIX CPe/CTB B paMKax IpHUMeHsieMbIX (GopM Oe3HaTMYHBIX
pacueToB 00si3aTesbCTBa MOTpeOUTeNs Iepej MpojaBLioM (MCIOHUTENeM) 10 OIiare ToBapoB (paboT, yC/lyr) CUMTaroTCs
WICTIONIHEHHBIMKA B CyMMe, YKa3aHHOW B pacliOpsDKeHHM O TiepeBOfie JeHeXXHBIX CPefCTB, C MOMEHTA IOATBEp)KIEeHHUs] ero
WCTIOTHeHUsT 00C/Ty)KHMBaroIIield IoTpebuTe st KpeUTHON OpraHu3alive.

4. Tlpu oruiate ToBapoB (paboT, yciyr) MpojaBny (MCHOJHUTENIO) 3arpeleH0 YCTaHaB/IMBaTh B OTHOIIEHWH OJHOTO BUJA
TOBapoB (paboT, yc/ayr) pasiuuHble LieHbl B 3aBUCMMOCTH OT Criocoba MX OIulaThl MOCPeACTBOM Ha/MUYHBIX pPacyeToB WM B
paMKax MpuMeHsieMbIX (opM Ge3Ha/TMUHBIX paCYeTOoB.

5. TIpogaBel] (MCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy TOTpeOuTenst YOBITKH, BbI3BaHHbIe HapylleHHeM
TpeboBaHMI TyHKTA 1 HacToAIIel CTaThU.

Crarbs 17. Cyae0Has 3amuTa npaB norpeourenei
1. 3ammura npae notpebuTeneli 0CyIeCTBASETCS CYIOM.

3aiura mpaB mnoTpebuTeneil ycayr, oKa3blBaeMbIX (MHAHCOBBIMU OpPraHU3aL{UsMH, OPraHWU3YIOIIMMHM B3aUMOJeNCTBHE C
YIIOJIHOMOYEHHBIM TIO0 TIpaBaM TIOTpeOuTenell (MHAHCOBBIX YCIyr B cOOTBeTCTBMM C DesepanbHbiM 3akoHOM "O6
YTIOJTHOMOYEHHOM TI0 TIpaBaM TOTpeOuTesiell (pUHAHCOBBIX YCIyT", OCYLIECTB/SIETCS C 0COOEHHOCTSIMM, YCTaHOBIE€HHBIMHU
yKasaHHbIM @efiepasibHBIM 3aKOHOM. (B pefi. @enepanbHOro 3akoHa ot 04.06.2018 N 133-93)

2. Vicku o 3armure rpaB noTpe6uTesieil MOTyT OBbITh ITpe/ibsiB/IeHBI 10 BEIOOPY MCTLIA B CyJ TI0 MECTY:

HaXOXK/|eHWs1 OpraHu3aLiy, a eC/IM OTBETUMKOM SIB/ISIeTCS] UHAWBU/Ya/lbHbIH NIpeATIpUHIMATeb, - €er0 )KUTe/IbCTBa;
JKUTE/IbCTBA WU 1TpeObIBaHUs UCTLIA;

3aK/IFOYeHHs1 WM MCTI0/IHEHHUSI I0r0BOpa.

Ecim ucK K opraHu3aiiii BeITeKaeT U3 JIeSTeTbHOCTY ee (prMana WM Npe/iCTaBUTebCTBA, OH MOXKET OBITE TMpebsiB/ieH B CY/
10 MeCTYy HaxOXKeHus ee uTHaia Wiu NpeAcTaBuTebCTBa. (B pel. denepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TMoTpebuTeny, WHbIE WCTLBI 10 WCKaM, CB3aHHBIM C HapyIIeHWeM TpaB MoOTpebuTesnell, 0CBOOOXKAAIOTCS OT YILIAThI
rOCY/JapCTBEHHOM MOIIMHBI B COOTBETCTBUM C 3aKOHO/ATeNbCTBOM Poccutickoit @enepariyi 0 Hajorax W cbopax. (B pej.
®enepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

I'naBa II. 3amuTa npaB noTpeduTe/Iel MPH NMPOAAXKe TOBAPOB MOTPeOUTE/IAM
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Crarba 18. IIpaBa noTpedure/is npu 00Hapy)XeHHH B TOBape HeJ0CTaTKOB (B pex. PeaepanbHOro 3akoHa ot 25.10.2007
N 234-P3)

1. Ilorpebutens B ciy4yae oOHapy)keHHs] B TOBape HeIOCTATKOB, eC/IM OHM He ObLIM OTOBOPEHBbI MPO/ABLIOM, IO CBOEMY
BBIOODY BIIpaBe:

noTpeboBaTh 3aMeHbI Ha TOBAP 3TOH Ke MapKH (3THX >Ke MoZieny U (U/1) apTHKY/Ia);

noTpeboBaTh 3aMeHbI Ha TaKOW >Ke TOBap JPYroi MapKu (MOZe/H, apTUKY/a) C COOTBETCTBYOLIMM IePepacyeToM MOKYITHON
LieHbl;

roTpeboBaTh COpPa3MePHOTO YMeHbIIIeHHsI TIOKYITHOM 1]eHbl;

HOTPE6OB¢':1T]: He3aMe/INTe/JIbHOro 663B03ME3AHOFO YCTpaHE€HHs HEeAOCTAaTKOB TOBapa W/IM BO3MEI€HHWA pPACXOAOB Ha HX
HCIIpaB/ieHHe l'IOTp86I/ITeJ'IeM WJ/IW TPETbUM JINLOM;

OTKa3aTbCsl OT WCITOJHEHHS [OrOBOpa KYIUIM-TIPOA@XM M TOTpeboBaTh BO3BpaTa yIlaueHHOH 3a ToBap CyMmbl. Ilo
TpeOOBaHMIO TIPOZIABIIA U 3a ero CUeT MOTpebuTesNb J0/DKeH BO3BPAaTHUTh TOBAP C HEI0CTaTKaMU.

I[Tpu 3TOM NOTpebHTEsL BIIPaBe MOTPeOOBATh TAKXKE MTOJTHOTO BO3MeIleHHsI YOBITKOB, TPUYMHEHHBIX eMy BC/Ie/ICTBHE TTPOJaKH
TOBapa HEHAJJIeKalllero KauyecTBa. YOBITKM BO3MEIAIOTCA B CPOKH, YCTAaHOBJEHHbIE HACTOSIIMM 3aKOHOM IS
VAOBIETBOPEHUST COOTBETCTBYIOIIMX TPeOOBaHU MOTpebuTess.

B oTHoILIEHNM TeXHUUYeCKU C/I0)KHOTO ToBapa NnoTpebuTess B clyuyae 0OHapy>KeHUsl B HeM HeZl0CTaTKOB BITpaBe 0TKAa3aTbCsl OT
WCTIOJIHEHMsI [JOTOBOpa KYIUTH-TIPOAAXH W TIOTpebOBaTh BO3BpaTa YIUIadyeHHOM 3a TakOW TOBap CyMMBI JIMOO TPeIbSBUTH
TpebOBaHKMEe O €ro 3amMeHe Ha TOBAap 3TOM >ke MapKu (MOJie/id, apTHKYJ/a) WM Ha TakoW ke TOBAp APYrod Mapku (Mojieu,
apTHKy/a) C COOTBETCTBYIOLUM IepepacyeToM IMOKYITHOM LieHbl B TeueHre TATHaLaT JHel co AHS Nepefauyd MoTpebuTeso
Takoro Topapa. Ilo McTeueHMM 3TOro CpokKa yka3aHHble TpeOOBaHHUS MOJJIEXKAT YAOBJIETBOPEHUIO B OHOM U3 C/AYHOLUX
C/lyyaeB:

oOHapyykeHHe CyI[eCTBEHHOTO He/J0CTaTKa TOBapa;
HapylleHre YCTaHOBJIEHHBIX HACTOSILMM 3aKOHOM CPOKOB yCTpPaHeHMsI He/J0CTaTKOB TOBapa;

HEBO3MO)XHOCTb MCII0/Ib30BadHKA TOBAPDA B T€UEHHE KAXKAOI'o roga FapaHTHﬁHOFO CPOKa B COBOKYITHOCTH 6osee yem TpUALATb
AHEﬁ BC/IEACTBUME HEOAHOKDATHOI'O YCTPAHEHUA €0 PA3/IMYHBIX HEJOCTATKOB.

[TepeueHb TeXHUUECKU CIOXKHBIX TOBApOB yTBepkJaeTcs IIpaBurenbctBoM Poccuiickoit ®Pepepatiuu. (B pes. PengepanibHOTO
3akoHa oT 25.10.2007 N 234-P3)

2. TpeGoBaHus1, yKazaHHbIe B TIyHKTe 1 HaCTOsIIIel CTaThU, TIPEbSBISIOTCS TIOTpebuTeIeM npo/aBLy JU00 yIIOJTHOMOYEeHHOM
OpraHv3alyy WA YIOJTHOMOYeHHOMY UHVBHYalbHOMY NpejnprHuMarento. (B pes. PefepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

3. MMoTpeburens BIipaBe MpeAbLSBUTH TpebOBaHUs, yKa3zaHHble B a03aljax BTOPOM U TSTOM MyHKTa 1 HacTosimed CTaThbH,
WU3TOTOBUTE/IO, YIIOJTHOMOUYEHHOW OpraHv3alu Wi yIOJHOMOUEeHHOMY WHAWBUAYAJLHOMY TIpeATrpUHUMATe 0, UMIIOpTepY.
(B pex. ®enepanbHBIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BMecTo TmipeabsBieHUs 3THX TpebOBaHWM TOTpeOWUTENL BIpaBe BO3BPAaTUTh W3TOTOBHUTENI0 W/IM WMIIOPTEPY TOBap
HeHa/I/IeXKalllero KauecTBa U NoTpe0oBaTh BO3BparTa yIjlaueHHOH 3a Hero cyMMel. (B pef. PesepanbHOTo 3akoHa oT 25.10.2007
N 234-®3)

4. TlyskT yTpatun cuiny. (B pes. PefepansHoro 3akoHa oT 25.10.2007 N 234-P3)

5. OrcyTcTBHe y noTpebuTe/ss KACCOBOrO WM TOBapHOTO ueka MO0 MHOTO JOKyMeHTa, yAOCTOBepSOIUX (akT U yC/I0BUS
TIOKYTIKM TOBapa, He SIB/ISIeTCS OCHOBAHMEM /ISl OTKa3a B yIOB/IETBOPEHUU ero TpeOOBaHMiA.

ITpopaBel] (KM3roTOBUTEJB), YIIOJIHOMOUEHHAs] OpraHW3allysl WM YIIOJHOMOUYEHHBI WHAWBUIYAIBHBIN TperpUHUMATe b,
UMIIopTep 00s13aHbI IPUHSATH TOBAp HEHA/IJIeXKall[ero KauecTBa y TIOTpeOuTesis ¥ B cTydae HeoOXOUMOCTH TTPOBECTH TIPOBEPKY
KauecTBa ToBapa. IloTpeOuTent BrNpaBe y4yacTBOBAaTh B TPOBEpKe KauecTBa ToBapa. (B pex. @PefepanbHOrO 3akoHa OT
21.12.2004 N 171-®3)

B cnyuae criopa o npruMHaxX BO3HUKHOBEHHsI HEIOCTAaTKOB TOBapa IMpojasel] (M3roTOBUTE/b), YIIOJIHOMOUYEHHAasi OpraHu3aLys
WA YTIOJTHOMOYEHHbBIH WH/IUBU/TYaIbHBIM Mpe/[IpUHUMATe b, UMIIOpTep 00si3aHbl MTPOBECTH YKCTIEPTHU3Y TOBApa 3a CBOU CUeT.
DKCrepTu3a ToBapa MNPOBOAMTCS B CPOKH, YCTaHOBJ/IEHHbIe cTaThsiMU 20, 21 u 22 HacTosiero 3akoHa AJis yAOBIETBOPEHUS
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COOTBETCTBYIOIMX TpeboBaHui oTpeduress. IToTpebuTesb BrIpaBe MPUCYTCTBOBATH MPU TIPOBE/IEHHH SKCTIEPTH3bI TOBApa U B
C/lyyae HECOIVIACHs C ee pe3y/IbTaTaMH OCIIOPUTh 3aK/TFOUEHUe TaKOM SKCIepTU3bl B CyAeOHoM mopsizike. (B pex. PenepasibHOrO
3aKoHa oT 25.10.2007 N 234-P3)

Ecnu B pe3ysbrare 3KCIepTH3bl TOBapa YCTaHOB/IEHO, UTO €r0 HeJ0CTaTKH BO3HUKI/IN BCJ/IE/ICTBHE OOCTOSITE/IBCTB, 3a KOTOPhIe
He OTBeuaeT TpojaBel] (M3rOTOBUTENH), MOTpPeOHTENb 0053aH BO3MECTHTL TIPOJABIY (M3rOTOBUTENIO), YIOJIHOMOUEHHOM
OpraHv3alyyd WA YIOTHOMOUEHHOMY WH/JWBUAYaJbHOMY TIpeATIPUHUMATEN0, HMIIOPTepy pacxXoibl Ha TIpoBefieHue
9KCIIePTU3bI, a TAK)Ke CBs3aHHbBIE C ee MPOBe/IeHHeM pacxXoJbl Ha XpaHeHWe U TPAaHCIIOPTHPOBKY ToBapa. (B pef. ®efepaibHbIX
3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

6. Tlpomaser (M3roTOBUTE/L), YITOJIHOMOUEHHAs] OPraHM3allvs WIH YIIOTHOMOYEeHHBIM WHAWBUAYaTbHBIN TTPeANpUHIMATe b,
HMMIIOPTEpP OTBEYAET 3a HeJJOCTAaTKU TOBApa, Ha KOTOPBIN He YCTAaHOB/IEH TapAaHTUUHBINA CPOK, eCJ/IH TIOTPeOUTesTb JOKXKET, UTo
OHH BO3HMKJIM ZI0 TIepe/iaud TOBapa MOTPeOUTe0 UK TI0 TPUYUHAM, BO3HUKIIKMM [0 3TOTO MOMeHTa. (B pef. ®efepanbHOro
3aKkoHa 0T 21.12.2004 N 171-$3)

B oTHowleHMM TOBapa, Ha KOTOpBIM YCTaHOB/IEH TapaHTHUHBIA CpPOK, Ipofasel] (WM3rOTOBUTENb), YIOJHOMOYEHHas
OpraHu3allysl WM yIoJHOMOYEHHbIN HHAWBUAYaIbHBIN NIpeArpUHIMaTe /b, UMIIOPTEP OTBeYyaeT 3a HeJJ0CTaTKU TOBapa, eciu
He /IOK&XeT, YTO OHM BO3HHMK/IM TOC/Ie Tepejjaud ToBapa MOTpeOUTeN0 BC/Ie/CTBHE HapylleHWsl 1oTpebuTesieM IpaBuil
WCIO/Ib30BaHYsA, XpaHeHWs WM TPaHCIIOPTHPOBKMU TOBapa, AEWCTBUI TPeTbUX /ML WIM HENpeofoJMMON CUMbL. (B pep.
®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. [JocTaBKa KpyrnHOrabapuTHOTO TOBapa U ToBapa BecoM 0osiee TISITU KWIOTPaMMOB [IJIsi PEMOHTA, YIIeHKH, 3aMeHbI U (VJTH)
BO3BpaT UX MOTPeOUTE/II0 OCYIIeCTBIISIOTCS CUIaMH U 3a CUeT MpozaBlia (M3roToBUTeIs, YTI0OJTHOMOUYEHHOM opraHu3aliy Win
YIIOJIHOMOYEHHOT0 WHWBHUAYaAbHOTO TpeJTipUHUMATeNsi, UMIopTepa). B ciyuae HeuWCIofHeHWs AaHHOW 00si3aHHOCTH, a
TaK)Ke TIPH OTCYTCTBHH TPOJaBLia (M3rOTOBUTEJIs, YIIOJTHOMOUEHHO!M OpPraHM3aliiy Wiu yTIOJTHOMOYEeHHOTO WH/UBUYaTBHOTO
TIpe/iIPUHKMATes], UMIIOpTepa) B MeCTe HaXOKZeHHs 1oTpebuTessi AocTaBKa U (WIM) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT
ocyiecTBsATbCsA oTpebuTeniem. TIpu 3ToM ripogasel] (M3rOTOBUTEb, YIIOMHOMOYEeHHasi OPTaHU3aLysl UKW YTIOTHOMOUYeHHBIN
VHUBUAYAJIBHBINA TIPeATIPUHAMATe b, UMITOPTep) 00s13aH BO3MECTUTH TMOTPEOUTETI0 pacXOfibl, CBSI3aHHBIE C [JOCTaBKOW U
(v1) BO3BpaTOM yKa3aHHBIX TOBapoB. (B pesi. ezsepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Crarbsa 19. Cpoku nipegbsiB/ieHUs MOTPeOUTE/IEM TPeOOBaHUN B OTHOLIIEHUU HEJOCTaTKOB TOBapa

1. Tlorpebutenb BIpaBe TPeABLIBUTL TMPEAYCMOTPEHHbIe cTaTheli 18 Hacrtosiiero 3akoHa TpeOOBaHUSA K TPOJABIY
(M3roTOBUTEIO, YIIOJHOMOYEHHOM OpraHu3alii Ui YIIOJHOMOYeHHOMY MHAMBU/YaabHOMY Ipe/IpYHUMAaTe/ 0, UMIIOpTepy)
B OTHOILIEHWU HE/JOCTaTKOB TOBapa, eC/lM OHM OOHApY>KeHbl B TeUeHHe TapaHTHHWHOTO CPOKa WM CPOKa TOAHOCTH. (B pen.
®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B oTHOIIeHWM TOBapoB, Ha KOTOpble TapaHTUMHbIE CPOKM WM CPOKM TOJHOCTH He YCTaHOBJ/IEHBbI, 1MOTpeOuTeNbh BIpaBe
npe/bsIBUTL YKa3aHHble TpeOOBaHMS, eC/I HelOCTaTKX TOBAapOB OOHApy’keHbl B pa3yMHBIN CPOK, HO B IpejiesiaX JBYX JIeT CO
[Hsl Tepefjayd uX MNoTpebuTtemto, eciu Oojee AauUTe/bHble CPOKM He YCTAHOB/IEHbI 3aKOHOM WU JIOTOBOPOM. (B pefj,.
®DefrepasibHOrO 3aKoHa OT 17.12.99 N 212-P3)

2. TapaHTUHHBIN CPOK TOBApa, a TAKKe CPOK ero CIy>KObI HCUUCTISIETCS CO JIHA Tepe/iaud ToBapa MOTpeOUTe T, eC/Td HHOe He
NpefyCMOTPEHO JoroBopoM. Eciu eHb nepefaud yCTaHOBUTb HEBO3MOKHO, 3TY CPOKHU UCUMC/ISFOTCS CO JHSI U3TOTOBJIEHUS
ToBapa. (B pef. @efepasbHOro 3akoHa oT 17.12.99 N 212-93)

st ce30HHBIX TOBapoB (00YBH, OZEXKAbI U MPOYMX) ITH CPOKK MUCUUC/ISFOTCS C MOMEHTa HACTYTIJIEHUS] COOTBETCTBYIOILIETO
Ce30Ha, CPOK HACTYIUIeHWsT KOTOPOTO ONpeJesisieTCsi COOTBETCTBeHHO CyOwmekTamu Poccuiickoit Penepani MCXOfs W3
K/IMMaTHUeCcKUX yCI0BUH MeCTa HaX0K/leHus 1oTpebuTesnield.

ITpu mpopaxke TOBapoB 10 00pas3iiaM, I0 ToYTe, a TakKKe B CIydasx, eC/Id MOMEHT 3aK/IFOUeHHs JOroBopa KyTUTU-TIPOJIaXKU U
MOMEHT TlepeJjauyd ToBapa IMOTPeOUTe 0 He COBIMAZAIOT, 3TU CPOKH HCUMC/SIFOTCS CO [HSI JOCTAaBKM TOBapa TOTPeOUTesio.
Ecmi motpebuTens JMIEH BO3MOXKHOCTH MCIO/b30BaTh TOBAp BC/IEACTBHE OOCTOSATENBCTB, 3aBUCSINMX OT MpofaBija (B
YaCTHOCTH, TOBap HYXX/JAEeTCs B CIEIMAJbHOM yCTAaHOBKe, TMOJK/IIOUEHUH WA COOpKe, B HEM WMEIOTCA HeJJOCTaTKH),
rapaHTHUMHBIA CPOK He TedeT [0 YCTpaHeHHUsl TPOJABLOM TakKuX 00CTosiTesqbCTB. EC/IM [leHb [10CTaBKW, YCTaHOBKH,
TIO/IK/TFOUeHUs], COOPKM TOBapa, YCTPaHEeHHUs 3aBUCSIIMX OT MpOAaBija 00CTOSATENLCTB, BC/IEACTBUE KOTOPBIX MOTPeOUTEe/b He
MOXXET HCII0/Ib30BaTh TOBAp TI0 HA3HAUYEHUWIO, OMpEeEUTh HEBO3MOXKHO, 9TH CPOKM WCUMCSIOTCS CO JIHA 3aK/TIOUEHHS
JloroBopa KyTru-rnpofaxu. (B pef. @enepanbHoro 3akoHa ot 17.12.99 N 212-93)

A63ar1 - VckimoueH. (B pea. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

CpOK roAHOCTU TOBapad OIIpeaesdeTCd IepuoAoM, HMCUMC/IAeMBbIM CO [AHA M3rOTOB/IEHMA TOBApPd, B TeUEHHE KOTOPOro OH
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TIPUTO/IeH K UCII0/Ib30BaHUIO, WX JIaTOM, 10 HACTYIJIEHNs] KOTOPOW TOBap MPUIrofieH K UCI0/Ib30BaHHUIO.

ITpoJ0/HKUTENBHOCTL CPOKA FOJHOCTH TOBApa JI0/KHA COOTBETCTBOBAThL 00s3aTe/TbHBIM TpebOBaHUSIM K 6e30MacHOCTH ToBapa.
(B pen. PenepanbHOro 3akoHa oT 21.12.2004 N 171-93)

3. T'apaHTuiiHBle CPOKM MOTYT YCTaHaB/IMBaTbCs Ha KOMILIEKTYIOI{Me H3/le/usl U COCTaBHblE YAaCTH OCHOBHOTO TOBapa.
TapaHTHiiHBIE CPOKHM Ha KOMIUIEKTYIOLIVE M3/e/1sl U COCTaBHbIe YaCTH UCUMCIISIOTCS B TOM JKe TIOPSIJKe, YTO M TapaHTUAHBINA
CPOK Ha OCHOBHOM TOBap.

lapaHTHiiHBIE CDOKU Ha KOMILIEKTYIOII[ME U3/Ie/Us M COCTaBHbIe YaCTH TOBapa CUMTAIOTCS PAaBHBLIMU TapaHTUHMHOMY CPOKY Ha
OCHOBHOE U37/le/ive, eC/IM UHOe He YCTaHOBJIEHO J0roBopoM. B ciiydae, ec/iv Ha KOMIIEKTYIOLLee U3/ie/IMe U COCTaBHYIO YacCTh
TOBapa B /JIOTOBOPe yCTAHOBJIEH TapaHTUWHBINA CPOK MeHbIllel TNpOAO/DKUTEbHOCTH, YeM TapaHTUMHBIA CPOK Ha OCHOBHOE
W3/iesive, TIOTPeOUTe L BIIpaBe MpeIbsIBUThL TPeOOBaHMUs, CBSI3aHHbIE C HEJJOCTAaTKAMU KOMITIEKTYIOIEr0 U3/Ie/UsA U COCTAaBHON
YacTH TOBapa, NPU MX OOHApy>KeHWH B TeUeHWe TapaHTHMHOTO CpPOKAa Ha OCHOBHOE W3/le/iie, ec/iM WHOe He TMpeayCMOTPEHO
nmoroBopoM. (B pesl. @esepanbHOro 3akoHa ot 17.12.99 N 212-P3)

Ec/ii Ha KOMIUIEKTYIOIIee M3/e/ie YCTaHOB/eH TapaHTHHHBINA CPOK OoJibIieli MPOAO/DKUTETLHOCTH, UeM rapaHTUHHBIA CPOK
Ha OCHOBHOW TOBap, TOTPeOUTE/b BIpaBe TPEeALABUThL TPeOOBAHUS B OTHOIIIEHWH HEJIOCTAaTKOB TOBapa TMpH YC/IOBUH, UTO
HE/IOCTaTKU KOMIUIEKTYIOIIEro W3/e/iusi OOHapyKeHbl B TeueHWe TapaHTMHWHOTO CpPOKa Ha 3TO W3je/ide, HEe3aBUCUMO OT
VCTeueHUsl rapaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOSILL]ef;I CTaTbe, 4OBOJATCA OO0 CBeJeHUA HOTpe6I/ITe]'[$I B I/IH('bOpMaL[I/II/I 0 TOBAape, HPEAOCTaBHHeMOﬁ
MOTpeOUTeI0 B COOTBETCTBUHU CO CTaThel 10 HacTosiiero 3akoHa.

5. B c1yuasix, Koraa mpefyCMOTPEHHBIA TOTOBOPOM TapaHTUMHBIA CPOK COCTAaBJIsieT MeHee [IBYX JieT W HeJOCTaTK{ TOBapa
oOHapy>XeHbI MOTpeOUTeIEM 110 UCTEUEHWH FapaHTUHHOTO CPOKa, HO B TIPeZieniax AIBYX JieT, MOTpeOuTe b BIpaBe NpebIBUTh
npoziaBlly (M3rOTOBUTEO) TpeOOBaHU, MPeyCMOTPeHHbIe CTaTheld 18 HacTosiero 3akoHa, eC/Iv JA0KaXKeT, UTO HeI0CTaTKU
TOBapa BO3HUK/IM /10 €ro repejauu ToTpeOuTe 0 WK 10 TPUUYMHAM, BO3HUKIIIMM /10 3TOr0 MoMeHTa. (B pez. denepaabHOTO
3aKkoHa oT 17.12.99 N 212-P3)

6. B «iyuae BBISIBJIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTpeOUTeNb BIpaBe TIPEAbABUTH HW3TOTOBUTEITO
(YyroTHOMOYeHHOW OpraHu3al[iy WK YTIIOJTHOMOYeHHOMY WH/IUBUIyaJbHOMY TPeATNPUHAMATE0, UMITOPTepY) TpeboBaHMe O
0e3B03Me3/IHOM yCTPaHEHHU TaKWUX HEJZOCTATKOB, eC/A JIOK&XKET, UYTO OHM BO3HUKJIM [0 Mepe/jaud TOBapa MOTPeOUTesT0 Uin
O TIPUYMHAM, BO3HUKIIIAM JI0 9TOT0 MOMEHTa. YKa3aHHOe TpeboBaHHe MOXKET ObITh MpebsBIeHO, eC/TH He0OCTaTKU TOBapa
0oOHapy>XeHbI M0 UCTEYeHUH JIBYX JIET CO JHs Tepefiaud ToBapa IMOTpeOwTesto, B TeueHWe yCTaHOBJIEHHOTO Ha TOBap CPOKa
CyKObI WK B TeueHWe [IeCSITH JIeT CO JHS TepeJaud TOBapa MoTpeOuTento B c/iyyae HEYCTaHOB/IEHHUs CpoKa ciiyX0bl. Eciu
yKa3aHHOe TpeOOBaHUEe He YAOB/JETBOPEHO B TeueHWe [BAJLATH JHEeH CO JHsS ero mMpeqbsBieHUs TMOTpebuTeneM WM
0OHapy>XeHHBI UM HEJ0CTaTOK TOBapa fB/SETCS HEYCTPAaHUMbIM, TOTPeOWTe/h M0 CBOEMY BBIOODY BIpaBe MpeIbIBUTH
W3rOTOBUTEITIO (YTIOTHOMOUEHHOW OpraHW3aliy WK YIIOJTHOMOYeHHOMY WHAWBUAYATILHOMY MpeJIIPUHUMATEI0, UMITOPTEpY)
VHbIE TPeJyCMOTPeHHbIe MYHKTOM 3 cTaTbu 18 HacTosiero 3akoHa TpeOOBaHMS W/IH BO3BPATHTb TOBAp WM3TOTOBHTEJIIO
(Yyro/THOMOYEHHO! OpraHu3arvy WK yIOJHOMOUYEHHOMY WH/IUBU/TyaTbHOMY TIpeITTPUHUMATE/TI0, UMITOPTEPY) U MoTpeboBaTh
BO3Bpara yIJlaueHHO [leHe>KHOUM cyMMBl. (B pefi. @esepaibHOro 3akoHa ot 21.12.2004 N 171-93)

Crarbs 20. YcTpaHeHHe HeJOCTaTKOB TOBapa M3roToBuTe/ieM (IIPOAABI|OM, YIIOJTHOMOYEHHOU OpraHu3anuei uiu
YII0JTHOMOUEHHBIM MHANBUAYA/IbHBIM IpeANPUHIMAaTe1eM, UMIopTepoM) (B pea. PegepanbHoro 3akona ot 21.12.2004
N 171-®3)

1. Ec/m cpok ycTpaHeHUs! HeIOCTaTKOB TOBapa He OIpeJie/ieH B MUChbMEeHHOW ¢opMe cor/ialieHreM CTOPOH, 3TU HeJOCTaTKu
JOJDKHBl  ObITb  yCTpaHeHbl M3rOTOBHTeNeM (IIPOJABLIOM, VIIOJHOMOYEHHOM opraHu3aljiell WM  yIIOJHOMOYEHHBIM
WHUBUyaNbHLIM TIPeATIPUHMAMATENIEM, WMIIOPTEPOM) He3aMeAJIMTeNbHO, TO eCTb B MUHHMMAjbHBIA CPOK, OOBEKTHBHO
HEeoOXOUMBIN [I/IT UX YCTPaHeHHs C y4eTOoM OObIUHO mpuMeHsieMoro criocoba. CpoK ycCTpaHeHHsi HeJJOCTaTKOB TOBapa,
orpefe/isieMbli B IMCbMEHHOU (hopMe corviallleHueM CTOPOH, He MOXKeT IpeBbIllaTh COPOK MSTh JAHEH.

B cnydae, eci Bo BpeMsi yCTpaHEHWsI HEIOCTAaTKOB TOBapa CTAaHET OUEBH/HBIM, UYTO OHM He OyyT ycTpaHeHbI B
orpe/ie/ieHHbIN CorviallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IFOUMTh COIVIallleHe 0 HOBOM CPOKe yCTpaHeHUs! He[J0CTaTKOB
ToBapa. ITpx 3TOM OTCYTCTBHE HEOOXOAUMBIX /IJI1 YCTPAaHEHHUsT HeJOCTATKOB TOBApa 3aracHbIX yacTel (Aeraneli, MaTepuasios),
00opy0BaHMsT WM TIOI00HBIE TIPUUMHBI He ABJISIFOTCS OCHOBAHUEM JIJIS 3aK/TFOUEHHsT COTVIAIlIeHHsT O TAaKOM HOBOM CPOKe U He
0CBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/ie/IeHHOr0 COIVIAllleHWeM CTOPOH TepBOHAYasabHO. (B pef.
®denepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. B OTHOIIEHWHW TOBAapOB JJUTENBHOTO TOJb30BaHUs W3rOTOBUTENb, TIPOJaBel] JU00 yIoJHOMOUeHHasi OpraHu3alus Wav
YTIOJTHOMOYEHHBI WHVBUAYAIbHBIN TIpeTIIPUHUMATeTb 00s3aHbI TIPH TTPeAbSIB/IeHHH ITOTpeOrTe/IeM YKa3aHHOTO TpeOOBaHus
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B TPeX/IHEBHBIA CPOK 0Ge3B0O3Me3[HO TMpefoCTaBUTL MOTPEOUTEMI0 HA TEpHOJi PEMOHTA TOBap /I/IUTEILHOTO TIO/Ib30BAHUS,
o0saiaroyii STUMH JKe 0CHOBHBIMH TMOTPEOUTETECKUMY CBOWCTBAMH, 00eCIieunB ZOCTABKY 3a CBOM cyeT. [lepeueHb TOBapOB
JUTUTENILHOTO TI0/Th30BaHUsA, Ha KOTOPBIE yKa3aHHOe TpeOOBaHMe He pacIlpOCTPAHSeTCs, YCTaHABIUBaeTCs IIpaBUTEIbCTBOM
Poccuiickort @enepauuu. (B pes. @efepanbHblx 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B ciyuae ycrpaHeHusl HeZOCTAaTKOB TOBapa I'apaHTUNHBIM CPOK Ha HETO IpOJjieBaeTcs Ha IepHuoj, B TeueHHe KOTOPOro
TOBap He MCIOJ/Ib30Ba/ICs. YKa3aHHBIN Meproj] UCUUCISETCS CO Hs obpaltieHus moTpeduTesisi ¢ TpeboBaHWeM 00 yCTpaHeHUH
He/I0CTaTKOB TOBAapa 0 JHS BbIIauy ero o OKOHUaHWK PeMOHTA.

Ilpy BbiZaue TOBapa W3rOTOBUTENb (MIPOZaBell, YIIOJHOMOUEHHAs OpraHM3alysi WA YIOJHOMOUEHHBI WHIWBHYalbHbINA
TpeANpUHIMATeb, UMIOpTep) 00si3aH MPeZloCTaBUTL B MMUCbMEHHOH (hopMe TioTpebuTesto MHGOPMAIUIO 0 Jjate obpailjeHus
norpeburesisi ¢ TpeboBaHWEM 00 ycTpaHeHUM 00HAPY>KeHHBIX UM HeJOCTaTKOB TOBAapa, O JiaTe Tiepe/jau ToBapa noTpebuTesieM
JJIsl yCTpaHeHWsl HeJOCTaTKOB TOBapa, O JlaTeé YCTPaHEHWs] HEeOCTaTKOB TOBapa C WX OMMCAHWeM, 00 WCIO/Ib30BaHHBIX
3aracHbIX YacTsixX (feTassix, MaTepuasax) M O JiaTe BblJauyd TOBapa MOTpeOHUTe0 MO OKOHYaHMM yCTPaHeHHUs! HeJO0CTaTKOB
ToBapa. (B pef. ®efepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

4. I1pu ycTpaHeHUM He[OCTAaTKOB TOBapa MOCPeJCTBOM 3aMeHbl KOMIUIEKTYIOI[ero U3/e/usl WM COCTaBHOM YacTh OCHOBHOTO
n3gesnda, Ha KOTOpbIe YCTaHOBJIEHBI I‘apaHTHﬁHLIe CPOKH, Ha HOBbIE€ KOMIUIEKTYHOILee H3[e/e WM COCTABHYHO YaCTb
OCHOBHOI'O H3ae1uvd yCTaHaBJII/IBaETCH FapaHTHﬁHbIﬁ CpOK TOI\/JI Xe HpO,E[OJDKI/ITEIIbHOCTI/I, YTO M HaA 3adMEeHEeHHEbIe
KOMHJIEKTy}OH_[ee usaenye MU COCTaBHYI-O UaCTb OCHOBHOIro wu3aejidda, eC/jId HWHO€ He HpE,ZLyCMOTpEHO [A0roBopom, H
rapaHTUHHBIM CPOK MCUMC/ISETCS CO JHS BbIZIaud MOTPeOMTEII0 3TOr0 ToBapa I10 OKOHUaHWK peMoHTa. (B pea. ®enepanbHOrO
3akoHa 0T 17.12.99 N 212-d3)

Crarbs 21. 3ameHa ToBapa HeHaj/Ie)Kallero Kayecrsa

1. B cnyuyae obOHapyXeHUs TOTpeOUTeNIeM HEIOCTAaTKOB TOBapa W Mpe[bsBieHUsT TpPeOOBaHUSA O €ro 3amMeHe TIPOJiaBel]
(u3roroBUTENb, YIIOJHOMOYEHHAss OpraHU3al[usl WM YIIOJHOMOYEHHbIN WHAWBUIYANbHBINA MpeAnpyUHUMaresb, UMIIOPTED)
00s13aH 3aMeHUTb TakKOM TOBAap B TeueHWe CeMH JHeH CO /HS TIpebsB/ieHUs yKa3aHHOTO TpeOoBaHUs MoTpeOWTeneM, a rpu
HeoOXOIMMOCTH [IOTIONIHUTE/IbHOM TIPOBEPKM KauecTBa TaKOTO TOBapa IPOJABLIOM (M3TOTOBHUTENEM, YIIOJHOMOUEHHOMN
opraHu3alyei Wiv yroJHOMOUeHHBIM UHIWBUYalIbHBIM MpeATpUHAMAaTe/ieM, UMITIOPTepOM) - B TeueHHe [JBaZLaTH JHel co
IS TIPeIbSIBIIEHUS] yKa3aHHOTO TpeboBaHusl.

Ecmm  y npogaBua  (M3roToBUTess, YIOMHOMOUEHHOW OpraHu3alid WM YIIOJHOMOUEHHOTO  WHAUBUAYa/lIbHOTO
TpeAnpUHUMATe I, UMITIOpTepPa) B MOMEHT Tpe/bsBIeH!s TpeOOBaHUSA OTCYTCTBYET HeOOXOAUMBIH /1 3aMeHbI TOBap, 3aMeHa
JI0/DKHA OBITH TIPOBE/IEHa B TeUEHHEe MeCsIIia CO /THS Mpe/IbsIB/IeHHs] TAKOTo TpeboBaHUsl.

B pationax Kpaittero CeBepa ¥ MpPUPABHEHHBIX K HUM MECTHOCTSX TpeboBaHHe MOTPeOHTe/sT O 3aMeHe TOBapa IMOZJIEXKHUT
Y/IOBJIETBOPEHHIO TI0 €r0 3asBJIEHHI0 B CPOK, HEOOXOAMMBIN [jisi OYepeAHOW AOCTaBKM COOTBETCTBYIOIIEr0 TOBapa B 3TH
palioHbI, B C/lyyae OTCYTCTBHMSI y TIpojaBija (WU3TOTOBUTE/S, YIOJHOMOUYEHHON OpraHu3al[ii WA YIIOJHOMOUEHHOTO
WH/UBU/YaJIbHOTO TIpeAIIPUHUMATEIst, UMITIOpTepa) HeoOX0MMOro /ijisi 3aMeHbI TOBapa Ha /IeHb MPeIbsAB/IeHUs] YKa3aHHOTO
TpeOOoBaHMS.

Ecm s 3amenbl ToBapa TpeOyercs 6Gosiee cemMu fHel, 1o TpeOoBaHWIO MOTpebuTens mpopasel] (M3rOTOBUTENb JHOO
YTIOJTHOMOYEHHas1 OpPraHW3aliysl WK YIOJTHOMOUEHHBIH WUHAUBU/ya bHBIN TpeNPUHUMATe/b) B TeUeHUe TpeX AHEeH CO JHS
TIpe/IbABIEHUS TPeOOBAHUS O 3aMeHe TOBapa 00si3aH 6e3B03Me3HO MPefioCTaBUThL NMOTPEOUTETI0 BO BpEMEHHOE M0/Th30BaHHe
Ha Tepro/, 3aMeHbI TOBap /I/TUTEILHOTO TO/Ib30BaHMsI, 00/1aJaf0IUi STUMH XK€ OCHOBHBIMHU MOTPEeOUTETbCKUMH CBOWCTBAMH,
obecrieurB ero AOCTAaBKY 3a CBOM cYeT. DTO IMPAaBW/IO He PAaCTpOCTPAHSIeTCS Ha TOBApPHI, TepeYeHb KOTOPBIX OMpeensieTcs B
COOTBETCTBUM C OyHKTOM 2 crtatbd 20 Hacrodiero 3akoHa. (B peZ. PesnepanbHbIX 3akKoHOB oT 21.12.2004 N 171-P3, or
25.10.2007 N 234-®3)

2. ToBap HeHa/yIe>Kall[ero KauecTsa JJ0/bKeH OBbITh 3aMeHeH Ha HOBBIM TOBap, TO eCTh Ha TOBap, He ObIBLINI B yrIOTpeOIeH!H.
ITpu 3ameHe TOBapa rapaHTUHHBIM CPOK MCUMC/ISIETCS 3aHOBO CO /IHS Mepe/jauy ToBapa IoTpebuTesto.

Crarbs 22. Cpoku y0B/IeTBOPEHHS O0TJAe/IbHBIX TPe0oBaHuil noTpedurens (B pej. @egepanbHoro 3akona ot 21.12.2004
N 171-®3)

TpeboBanusi moTpedUTeNsi 0 copa3MepHOM yMeHbILIEHUH TOKYITHOM LieHbl TOBapa, BO3MEIeHHH PAaCXOf0B HAa WCMpaB/ieHUe
HeJJOCTaTKOB TOBapa IOTpeOWTesleM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYeHHOH 3a TOBap AEHEXHOM CYMMBI, a TakKe
TpeboBaHMe O BO3MeIl|eHHH YOBITKOB, MPUUMHEHHBIX MOTPeOUTE/TI0 BC/IeACTBHE TPOAAXKH TOBapa HeHa/Ie)xalllero KauecTBa
mibo mpefocTap/ieHys] HeHajjlexalled MHbopMalMi O ToBape, MOJJIe)KaT YAOBJIETBOPEHHUIO TPOZABLIOM (M3TOTOBUTENEM,
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YIIOJTHOMOUEeHHOW OpraHu3aljiell Wi YIOJTHOMOUEeHHBIM UHJWBHUAYa/JbHBIM TpeAIPUHUMATe/IeM, UMIIOPTePOM) B TeueHUe
JIeCSITU [THEH CO [THS TIPebsABIEHNsI COOTBETCTBYIOIIEro TpeboBanus. (B pe. PenepanbHoro 3akoHa oT 25.10.2007 N 234-P3)

Crarbs 23. OTBeTCTBeHHOCTH Npo/jaBLia (U3roToBHTe A, yIIOJTHOMOUEHHOH OpPraHu3aluy MM YII0/THOMOUEHHOI'0
HHJAMBH/ya/IbHOTO0 NMpeANpPUHIMAaTe/s1, UMIIOPTepa) 3a MPOCPOYKY BHINO/IHeHHsI TPeOoBaHUIi moTpedures (B pef.
®depepanbHOro 3aKoHa or 21.12.2004 N 171-D3)

1. 3a Hapy1IeHMe TIpeyCMOTPeHHBIX cTaTbaMu 20, 21 1 22 HacTosIero 3akoHa CPOKOB, a TAaKyKe 3a HeBBIIO/IHEHHE (3a[epKKy
BBITIO/IHEHUs) TpeOoBaHUS MOTpebuTeNsT O IpefOCTaBlIeHWM eMy Ha Iepuoj, peMOHTa (3aMeHbl) aHAJOTMYHOTO ToBapa
rpopaBel] (M3roTOBUTENb, YIIOJIHOMOUEHHAs OpraHu3alus WIM YIOJIHOMOUEHHbIM WHAWBUYyaabHBIA IpeArpyUHUMATe b,
VMMIIOpPTEp), [IOMYCTHBIIWN Takue HapyIIeHUs, YI/IauMBaeT MOTPEOUTENTI0 33 KaXK/bli /IeHh MPOCPOUKH HEYCTOWKY (TIeHI0) B
pasMepe OZIHOTO TpoLIeHTa LieHbl ToBapa. (B pef. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa orpefienisieTcsi, UCXOAS U3 ero LieHbl, CyIleCTBOBaBIIelf B TOM MecTe, B KOTOpOM TpeboBaHUe MOTpeOUTesst
JIOJDKHO OBbITIO OBITH YZOB/IETBOPEHO TPOJABLIOM (HM3TOTOBUTE/IEM, YIIOJHOMOUEHHOW OpraHu3aliedl WM YIOJTHOMOYEHHBIM
VHUBUAYAJTBHBIM TIPeATIPUHAMATe/IeM, UMIIOPTEPOM), B JleHb J0OPOBOJIBHOTO Y/IOB/IETBOPEHHs TaKOro TpebOBaHWS WM B
JleHb BbIHeCeHHUs1 CyfieOHOTO pellieHus, ecii TpeboBaHUe A0OPOBOBHO YIOB/METBOPEHO He 0buI0. (B pern. dDenepanbHOTO
3aKkoHa 0T 21.12.2004 N 171-®3)

2. B ciiyuae HeBbITIOJTHEHHS] TPeOOBaHUM MOTPeOUTE/ST B CPOKH, IMPeAyCMOTPeHHbIe cTaTbsMu 20 - 22 HACTOSAIIEro 3akoHa,
rnotpebuTeb BITPaBe 1Mo CBOEMY BLIOOPY MpeAbIBUTL UHbIE TPeOOBaHMs, YCTAHOBJIEHHbIE CTaThel 18 HacTosIero 3akoHa.

Crarbs 23.1. [TocsieacTBUA HapyLIeHUA NPO/aBIOM CPOKa IepejauH MnpejABapuTe/IbHO OIJIAYEeHHOr0 ToBapa
norpedureo (B pes. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. [loroBop KyIUIU-TIPOJ@KH, MpeAyCMaTpUBalOLIMK 0053aHHOCTh MOTPeOWTeNs Tpe/iBapUTe/IbHO OIUIAaTUTL TOBap, JODKEeH
coziep>KaThb YC/IOBHE O CPOKe Tepefiau ToBapa NoTpebuTentto.

2. B ciyuae, ecu ripofiaBel], MOJIyYMBILIMH CYMMY TpeJiBapUTe/IbHON OIJIaThI B ONpPeZe/IeHHOM JI0TOBOPOM KYTUTH-TIPOJaKU
pasmepe, He WCIOJHWI OOs3aHHOCTh MO Iepefjaue ToOBapa IMOTPeOHMTENI0 B YCTAaHOB/IEHHBIM TAaKUM JIOTOBOPOM CpOK,
roTpebuTenb M0 CBOeMy BbIOOPY BITpaBe 1oTpeboBaTh:

repeziauy OI/IaYeHHOTO TOBapa B yCTaHOB/IEHHbII M HOBBIN CPOK;
BO3BpaTa CyMMbI [1pe/iBapuTe/IbHOM OI1/1aThl TOBapa, He MepeflaHHoro Mpo/aBLioM.

[Ipn 3TOM mnoTpebWTenb BMpaBe MOTPe0OBAaTH TaK)Ke IOMTHOTO BO3MeIeHHs] YOBITKOB, NPUYMHEHHBIX €My BCJIE[ICTBHE
HapylleHUs! yCTaHOBJIEHHOTO JOr0BOPOM KYIUIM-TIPOA&KU CpOKa Ilepesiauu IIpeJBapuTebHO OIJIadeHHOIo ToBapa.

3. B wiyuae HapylleHUsl yCTaHOB/IEHHOTO I0TOBOPOM KYILIM-TIPOJAKK CPOKa Ilepefiauu MpejBapuTe/IbHO OIIaUeHHOrO ToBapa
MOTpeOuTeM0 Mpo/aBel]| yIjlauuBaeT eMy 3a KaX[bli /IeHb TPOCPOYKHM HEYCTOWKY (T1eHHW) B pa3Mepe TOJIOBUHBI MPOLIEHTa
CyMMBI [1pe/jBapUTe/IbHOM OI1/1aThl TOBapa.

Heycroiika (rieHu) B3BICKMBAeTCsl CO [JHS, KOT/A 10 J0TOBOPY KYTUIH-TIPOJAKM TIepefiaua ToBapa MoTpebuTesio Jo/bKHa Oblia
ObITh OCyIlleCTB/IEHa, /10 [JHS Iepefilaul ToBapa NMOTpebuTeNn0 WX [0 AHS YAOBIeTBOpPeHUs TpebGoBaHUs MOTpeOUTeNs O
BO3Bpare eMy IpeJBapUTe/IbHO YIJIaueHHOW UM CYMMBI.

CyMMa B3bICKAaHHOM HOTpe6I/ITeIIEM HeyCTOﬁKH (HeHI/I) HE MOXXET IIPEBLIIATE CYMMY npe,qBapI/ITeanoﬁ OI/IaThI TOBapd.

4. TpeboBaHus TOTpeOUTENsT O BO3BpaTe yIJIAUeHHOW 3a TOBAap CYMMBI M O TIOJIHOM BO3MEIIIEHWM YOBITKOB TMOZJIEXKAT
VIOBIETBOPEHUIO MPO/IABI[OM B TeUeHUE IeCATH JIHEH CO JTHS TPe/bABIEHUS] COOTBETCTBYIOIET0 TPeOOBaHUS.

5. TpeboBanusi oTpebuTesns, yCTaHOBIEHHbIE ITYHKTOM 2 HACTOSILIeH CTaThH, He MOJJIeXKaT Y/OBIeTBOPEHHUIO, eC/IU MpoJaBer]
JIOKa)KeT, UTO HapyllleHHe CPOKOB Iepefilaul MoTpeOUTemo Ipe/BapUTe/bHO OIJIAUeHHOr0 ToBapa MPOM30IIO BCIe/CTBUE
HeIpeo/i0JTMMOU CUJTbI UJTH TI0 BUHE TTOTPeOuTesIs.

Crarbs 24. Pacuetsl ¢ oTpeduTe/IeM B (JIyuae MPUOOpeTeHUs KM TOBapa HeHA/|/Ie)Xallero Kauecrsa

1. TIpu 3amMeHe TOBapa HeHa/jjle>Kall|ero KaueCTBa Ha TOBap 3TOM >Ke MapKu (3THX ke Mofe/d U (WIM) apTUKYy/a) mepepacueT
LIeHbI TOBapa He pou3BoAuTcs. (B pes. PenepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

2. [Ipu 3ameHe ToBapa HeHa/JIeKalllero KauecTBa Ha TAaKoM ke TOBap Jpyrout Mmapku (Mojev, apTHKYy/a) B Cydae, eC/ii IjeHa
TOBapa, MOJ/IeXKall|ero 3aMeHe, HIKe 1ieHbl TOBapa, Mpe/ioCTaB/IeHHOTO0 B3aMeH, NoTpebuTeNb JO/UKeH [JOTUIaTUTh pPasHULYY B
LleHax; B C/Iyvae, eC/v LieHa ToBapa, Mo/jIexXalllero 3aMeHe, Bbllle LieHbl TOBapa, Pef0CTaB1eHHOr0 B3aMeH, pasHULa B LleHax
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BbIIJIaunBaeTcs motpebutemo. IleHa ToBapa, TOAJeXKall[ero 3aMeHe, OIpPeJeNsieTcs Ha MOMEHT ero 3aMeHbl, a eCiu
TpeboBaHMe TIOTpeOUTesNsT He yIOB/IETBOPEHO TPO/ABLIOM, IIeHa 3aMeHsIeMOT0 TOBapa W LieHa Tepe/iaBaeMoro B3aMeH ToBapa
onpefensitOTCS HA MOMEHT BbIHeCeHUs CyZIOM pellleHusi 0 3aMeHe ToBapa. (B pel. PeaepasbHOro 3akoHa ot 17.12.99 N 212-
D3)

3. B ciyyae mpegbsiBieHust rorpebuteneM TpebOBaHMS O COpa3MepHOM YMeHBILIEHHH TOKYITHOW LjeHbI TOBapa B pacyeT
TIPYHUMAETCS [leHa TOBapa Ha MOMEHT TIpe/IbsiBIeHUs IoTpebuTesieM TpeboBaHus 00 ylleHKe W, eC/T OHO JOOPOBOLHO He
YAOB/IETBOPDEHO, HAa MOMEHT BBIHECEHHUA CyAOM pelleHrusd O COpa3MepHOM YMEHLIIEHNN HOKynHOﬁ I1€HbI. (B pea.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-D3)

4. TIpu Bo3BpaTe TOBapa HEHA/|/IeXaIllero KauecTBa MOTpPeOUTeb BIpaBe TPeOOBATh BO3MEIEHUS Pa3HUIBI MEXAY LeHON
TOBapa, YCTAaHOBJIEHHOM [OTOBOPOM, U 1[eHOH COOTBETCTBYIOIIIEro TOBapa Ha MOMEHT /J0OPOBOJILHOTO Y/IOB/IETBOPEHMUST TAKOTO
TpeboBaHUA WM, ecau TpeboBaHWe A0OpPOBONBHO HE YJOBJETBOPEHO, HA MOMEHT BBIHECEHHS CyJOoM pelleHus. (B pef.
®enepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3)

5. B ciiyuae Bo3BpaTa ToBapa HeHazyle)Kalllero KauecTBa, MPOJAHHOTO B KPeAUT, TIOTpeOUTeT0 BO3BpaIljaeTcsl yIlaueHHast 3a
TOBAp ZieHe)KHasi CyMMa B pa3Mepe TorallieHHOT0 KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeJuTa, a TakyKe BO3MeIllaeTcs TiaTa
3a rpefiocTaBieHre Kpeauta. (B pef. @efepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciryuae Bo3BpaTa ToBapa HeHaJJlekalllero KauecTsa, MpruoOpeTeHHOro NoTpebuTesieM 3a cueT NoTpebUTeNbCKOro KpeauTa
(3afima), mpogaBel] 00si3aH BO3BPaTWUTh TIOTPEOWTENIO YITAUEHHYIO 3a TOBAap JEHEXHYH) CYMMY, a TakXe BO3MECTUTh
yI/laueHHble TOTpebuTesieM TPOLEHTHl M WHble IUIATEeXH I10 JIOrOBOPY NOTpeOHTesNbCcKOoro Kpeaurta (3akima). (B pen.
®denepanbHOro 3akoHa ot 21.12.2013 N 363-®3)

Ctartbsa 25. IIpaBo noTpeduTe/ia Ha 00MeH TOBapa HA/|/IeXKAIero KauecTea

1. ITorpebuTesb BripaBe 0OMeHSTh HEMPOOBOILCTBEHHbIM TOBAp Ha/ljle)Kalllero KauecTBa Ha aHa/IOTUYHBIN TOBap y NPoaBLia,
y KOTOpOro 3TOT ToBap ObLI MpuoOpeTeH, eC/IM yKa3aHHBIN TOBap He mogoluesn 1o ¢opme, rabaputam, (acoHy, pacijBeTke,
pasMepy Wv Komiiekranui. (B pes. @enepanbHoro 3akoHa ot 17.12.99 N 212-$3)

IMToTpebuTess UMeET MPaBO Ha 0OMeH HEMpo/I0BO/ILCTBEHHOTO TOBAapa Ha/IIeXKall[ero KauecTBa B TeUeHHe YeThIPHA/IIIATH THEH,
He CuuTas JHs ero MoKyTKH.

OOMeH HeTIpOJOBOBLCTBEHHOTO TOBapa HaJl/IeXalllero KauecTBa MPOBOAUTCS, eC/IM yKa3aHHBINA TOBap He ObUT B yroTpeOsieHny,
COXpaHeHbl ero TOBApPHBIN BH/], TOTPeOUTEILCKHE CBOMCTBA, M/IOMOBI, (habpUUHbIE SIPJIBIKH, a TAK)Ke MMEeTCSI TOBAapHBIM UeKk
WA KAaCCOBBIM ueK MO0 WHOW TO/ATBEPKAAIONINY OIJIaTy YKa3aHHOTO ToBapa [JOKyMeHT. OTCyTCTBHe y MOTpeOuTess
TOBapHOTO YeKa WM KaCCOBOTO YeKa JTM00 MHOTO TIOATBEPIKAAIOIIEro OIIaTy TOBapa JOKyMEeHTa He JIUIIAeT ero BO3MOXKHOCTH
CCBhIIAaThCS Ha CBUZETe/IbCKUe ToKa3aHus. (B pefi. @efepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[epeueHb TOBAapoOB, He TOAJEXKAI[UX OOMEHy TI0 OCHOBaHUSIM, YKa3aHHbIM B HACTOAIIEH CTaThe, YTBEPXKAAETCS
[TpaBuTenscTBoM Poccuiickort @enepanuu.

2. B ciyuae, ec/ii aHalIOTHYHBIA TOBap OTCYTCTBYET B MpOJake Ha JieHb obpalijeHrs: moTpebuTesns K MpozaBLly, MoTpeduTesb
BIIpaBe OTKa3aTbCsl OT MCIIOJHEHHWS [J0roBOpa KYIIM-TIPOZaKH M 1OTpeOoBaTh BO3BpaTa yIIaueHHOW 3a yKasaHHBINA TOBap
JeHeXXHOW cymmbl. TpeGoBaHue roTpeOuTenss 0 BO3BpaTe yIyladeHHOW 3a YKa3aHHBIM TOBap JEHEXHOW CYyMMBI TTOIEXXUT
VAOBETBOPEHHIO B TeUEHHUe TPeX JHel CO [Hs BO3Bpara yKa3aHHOro ToBapa.

ITo cornanieHuio MoTpeduTeNs C TPOJABIIOM 0OMeH TOBapa MOXET ObITh MPeAYyCMOTPEeH TpH MOCTYIJIEHWH aHaJIOTHYHOTO
ToBapa B TipoAaxy. IIpojaBel; 00s3aH He3aMe/TUTELHO COOOIUTL MOTPeOUTENI0 0 MOCTYI/IEHWH aHAJIOTHYHOTO TOBapa B
ripofiaxy. (B pex. PenepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Crarb 26. - YTparuia cuiy. (B pes. @eaepanbHoro 3akona ot 25.10.2007 N 234-P3)

Crarbs 26.1. [IlucTaHIMOHHBIN c0cod npojaku ToBapa (B pej. PegepanpHoro 3akona ot 21.12.2004 N 171-d3)

1. JoroBop po3HUYHOMN KYTUTH-TPOJA’KH MOXKET OBITh 3aK/TFOUE€H Ha OCHOBAHWUU 03HAKOMJIEHHS ITOTPEOUTEIS C TPe/I0KeHHBIM
MPOZIABLIOM  OMMCaHWEeM ToBapa TIOCPEJCTBOM KarTajioroB, TMIPOCIIEKTOB, Oyk/ieToB, (DOTOCHUMKOB, CpPEeICTB CBSI3U
(TeneBU3MOHHOW, TIOUTOBOM, DPAJUOCBSI3W U [PYTMX) WIA WHBIMH HCK/IHOUAIOIIMMU BO3MOXKHOCTH HETOCpe/ICTBEHHOTO
03HAKOMJIEHUsI TIOTpeOUTesisi C TOBapoM MO0 00pa3iioM ToBapa TpH 3aK/IFOUeHUH TaKoro AO0T0BOpa (AMCTaHLMOHHBIN CrIocob
MpoJaXky TOBapa) criocobamu. (B pes. demepasbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TIpojaBlOM [0 3aK/IOUEHHUs [JIOTOBOpPAa [JO/KHA OBITH TMpefocTaB/ieHa ToTpebuTtento WH(oOpMalua 06 OCHOBHBIX
NMoTpeOUTeIbCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HAXOXKZEHHUS) MPOJABIA, O MECTe W3TOTOBJIEHUS TOBapa, O TIOJHOM
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(bMpMeHHOM HaUMeHOBAaHWM (HaMMEHOBAaHWM) TIPO/IABIla (U3rOTOBUTEISA), O I[eHe U 00 YC/IOBUSAX TIPUOOpPETEeHUs TOBapa, O ero
[IOCTaBKe, CPOKe C/Iy»KObl, CPOKe TOJHOCTH U IapaHTUHHOM CPOKe, O TOpsifIKe OIIaThl TOBAapa, a TakK)Keé O CPOKe, B TeueHHe
KOTOPOTO JieliCTBYeT Ipe/|jI0KeHHe 0 3aK/IF0UeHUU J0Tr0BOpa.

3. TloTpebuTe/ito B MOMEHT [JOCTaBKM TOBapa /I0/DKHA ObITh B MUCbMEHHOUW (hopMe TpefjocTaBjeHa WH(GOPMaLKs O TOBape,
rpelycMOTpeHHasi cTarbeli 10 HacTosiIero 3akoHa, a TaKkXKe TMpeyCMOTpeHHasi MyHKToM 4 HacTosiiiel cTatby nHhopMarys o
Topsi/ike ¥ CPOKaxX BO3Bpara ToBapa.

4. TloTpebuTesnb BIipaBe OTKa3aThbCsl OT TOBapa B 1000e BpeMsl /I0 ero repefiady, a Mocje repejau TOBapa - B TedeHHe CeMU
ITHel.

B cnyuae, eciu wH(popManms 0 Topsijke M CpPOKax BO3BpaTa TOBapa HaJyleXKalljero KayecTBa He Oblna TipejoCTaBjieHa B
MUCbMEeHHON ()opMe B MOMEHT JOCTaBKM TOBapa, MOTpeOWTesb BIpaBe OTKA3aTbCsl OT TOBAapa B TeUeHHe TPeX MeCSIeB C
MOMEHTa [lepesjaul ToBapa.

Bo3Bpar ToBapa Hajexallero KauecTBa BO3MOXKEH B C/lyuae, €C/IM COXPaHeHbl €ro TOBAapHBIM BUJ, TOTpeOUTe/NbCKHe
CBOICTBA, a TaKXKe JJOKYMEHT, MOATBEP)KAAIOIINI (aKT U YCJIOBUS TIOKYITKH yKa3aHHOro ToBapa. OTCYTCTBHe Y MOTpeOuTesIst
JOKyMeHTa, TOJTBepXKAaroLero GakT W yCIOBHUS TOKYNKU TOBapa, He JIMIIAET ero BO3MOXKHOCTU CChUIAThCSl Ha Apyrue
JlOKa3arebCTBA MPHOOpeTeHus ToBapa y JAHHOTO TIPO/iaBIia.

[MToTpebuTesns He BIIpaBe O0TKA3aThCsl OT TOBApA HAZIJIEXKAIIETO KaueCTBa, UIMETOITero WHAWBUYaTEHO-0Tpe/ie/IeHHbIe CBOMCTRA,
€CJ/IM YKa3aHHBIM TOBap MOXKET OBITh UCIOMb30BaH UCKITIOUMTETEHO MPUOOPETaroIM ero roTpeduTeiem.

ITpu oTKa3e moTpebuTe/Nss OT TOBapa IpOJaBel] A0/DKEH BO3BPATUTh €My AEHEXHYI0 CYMMY, YILJIQUEHHYIO TIOTPeOHTe/eM 10
ZIOTOBOPY, 3a UCK/TFOUEHHEM PacXo/|0B TIPOZIaBIia Ha [JOCTABKY OT MOTPeOrTe st BO3BPAL[eHHOTO TOBapa, He Mo3Hee ueM yepe3
JIecsITh JIHEH CO JIHS TIPeIbABIEHUS TTIOTPEOUTEIEM COOTBETCTBYIOIIETO TpeOOBaHMS.

5. TlocnecTBYSA TIPOAAKM TOBapa HEHA/JIeXalllero KauecTBa JUCTAHI[UOHHBIM CHOCOOOM MpPOJ@KKM TOBapa YCTAHOB/IEHbI
TMOJIOXKEHUSIMU, TIPEyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

Crartbs 26.2. [IpaBuia npojak oT/ie/IbHbIX BU/0B TOBapoB (B pea. @eaepaibHoro 3akoHa oT 18.07.2011 N 242-P3)

IpaBusia npoaxy OTAeNbHBIX BUJJOB TOBAPOB ycTaHaBauBatoTcs [IpaButenscTBoM Poccuiickoit depeparyu.
I'napa III. 3amura npaB norpeouTe/iell Npu BHINO/JTHEHUH PAa0doT (0Ka3aHUH yCIyT)
Cratbs 27. CpoKM BbINO/JIHEHHsI PadoT (0Ka3aHHUsA yCIyr)

1. Ucnonuutens 00si3aH OCYIIeCTBUTL BhINOMHeHWe paboThl (OKasaHWe YCIyTHM) B CPOK, YCTAHOBJEHHBIA TMpaBWIaMU
BBITIOJTHEHHS OT/Ie/TbHBIX BH/IOB paboT (OKa3aHUsA OT/e/TbHBIX BU/IOB YCIYT) WU JOTOBOPOM O BBITTOJHEHWH PaboT (OKa3zaHWU
yciyr). B oroBope o BbIMOHEHUH PaboT (0Ka3aHWU YCIIYT) MOKET TIPe/lyCMaTPUBATLCS CPOK BBIMOTHEHUsS paboThl (OKa3aHUS
yCIIyTH), eI yKa3aHHbIMU TIpaBW/aMU OH He TIPeJyCMOTPEH, a TakKe CPOK MeHblleil MpOJ0/DKUTEeNBHOCTH, YeM CpOK,
YCTaHOBJ/IEHHBIN yKa3aHHBIMU ITpaBU/IaMU.

2. Cpok BbITIONMHEHMs paboThl (OKA3aHUSI YCAYTU) MOXET ONpeAensaThCs narod (TeprofioM), K KOTOPOHM /O/DKHO ObITh
3aKOHYEHO BBIMO/HeHHe paboThl (0OKa3aHue yCIyru) Wi (v) AaToi (epruofioMm), K KOTOPOU UCTIOTHUTEb JIO/KeH TPUCTYTIUTh
K BBITIO/THEHHUIO Pa0boThI (0Ka3aHMIO yCiIyrn). (B pen. @emepaibHoOro 3akoHa ot 17.12.99 N 212-93)

3. B ciyuae, ecnu BbirosiHeHWe paboThl (OKa3aHUe YCIyrd) OCYLLeCTB/ISeTCs 110 YacTsaM ([oCTaBKa MepruofinuecKol nevary,
TeXHWYeCKoe 00C/Ty)KMBaHWE) B TeueHHWe CpOKa JeHCTBHSI /IOTOBOPA O BBIMIOJHEHWH paboT (OKa3aHWM YC/IYT), AO/DKHBI
TIpe/lyCMaTpUBAaThCsl COOTBETCTBYIOIL{He CPOKH (IIepHO/ibl) BHITIOIHEHHUS TaKMX paboT (OKa3aHUs yCIyT).

ITo cornaiieHuro CTOPOH B JIOTOBOPE MOTYT OBITh MPEAyCMOTPEHBI TakKe CPOKHW 3aBepIIeHUsT OT/IeNbHBIX 3TaroB paboTh
(mpomexyTouHble CPOKH). (B pefi. @efepasibHOro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 28. Iloc/iepcTBUSA HapylleHUs MCIIO/THATE/IeM CPOKOB BBIIIOJTHEHHS Pa0doT (0Ka3aHHUS yCIyr)

1. Ecnv WcrnonHWTeNb HApYIIWI CPOKW BBITIOJMHEeHUs paboThl (OKa3zaHWs YC/IyrH) - CPOKM Hadyajna W (W/IM) OKOHYaHUs
BBITIONIHEHUsT PabOThI (OKa3aHWsl yCIyru) U (WM) TIPOMeXKYTOUHbIe CPOKH BBITTOJTHEHHsT PabOThI (OKa3aHWsl YCIyTH) WA BO
BpeMsi BBITIOJIHEHHUs paboThl (OKa3aHMsl YCIyTH) CTaja0 OueBHHLIM, YTO OHAa He OyzieT BBIMIOJHEHA B CPOK, MOTpebuTess 1o
cBOeMy BbIOOpY BripaBe: (B pes. @emepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3; ot 25.10.2007 N 234-$3)

Ha3HAUMTh UCIIOJTHUTE/TIO0 HOBBINM CpoK; (B pe. PenepanbHOro 3akoHa or 17.12.99 N 212-93)

TIOPYYMTE BBITIOJIHEHWe paboThl (0OKa3aHue YCIyTy) TPETbUM JIULaM 3a Pa3yMHYIO LIeHY WM BBITIONIHUTH ee CBOUMU CHJIaMU U
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roTpeboBaTh OT UCIIOHUTESI BO3MeIl|eHHs] TOHeCeHHbIX PacXOf0B;
roTpeboBaTh YMeHbILIEHH LieHbI 3a BBITIO/THeHe paboThl (0OKa3aHHe YCIyTh);

OTKa3aThCsl OT UCTIONIHEHMS ZIOTOBOPA O BBIMOHEHUH PaboThl (0Ka3zaHuu yoiyrH). (B pel. @efepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

[MoTpeburesns BripaBe MOTPeOOBAThH TAKXKe TIOTHOTO BO3MeEIIeHUs YOLITKOB, TPUYMHEHHLIX €MY B CBSI3U C HapylIeHHeM CPOKOB
BBITIONIHEHUST paboThl (OKa3aHWsl YC/Ayrd). YOBITKM BO3MEILAIOTCS B CPOKM, YCTaHOB/IEHHBbIE [UIsi  Y[OB/IETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuii oTpebuTens. (B pes. PenepanbHOro 3akoHa ot 17.12.99 N 212-93)

2. Ha3HaueHHble TOTpPeOUTENIEM HOBBIE CPOKH BBITIONHEHWs PAa0OThI (OKa3aHWs YCAYTU) YKA3bIBalOTCI B JIOTOBOpPE O
BBITIO/THEHWH paboThI (0Ka3aHuH yciayru). (B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

B ciyyae mpocpouky HOBBIX CPOKOB IOTpeOWTe/b BIpaBe NpebsBUTb MCIIOHUTENIO HHble TpeOOBaHUs, yCTaHOB/IEHHbIE
MyHKTOM 1 HacTosIel CTaTbU.

3. LleHa BbINOHEHHOW pPabOTHI (OKa3aHHOW yC/IyrH), BO3BpalllaemMasi IOTpeOUTeM0 TpU OTKa3e OT MCIIOJHEeHHWs J0TrOBOpa O
BBITIOJTHEHWH PabOThI (0OKAa3aHUU YCIYTH), @ TAKXKe YUHUThIBaeMasi PU YMEHBITIEHHUU 11eHbI BLINOTHEHHOH paboThl (OKa3aHHOM
YCYTH), OTIpe/iesieTCs] B COOTBETCTBUM C MYHKTaMU 3, 4 U 5 cTaThu 24 HacTosIero 3akoHa. (B pef. @eepasibHOTr0 3aKOHa OT
21.12.2004 N 171-®3)

4. TIpu oTKase OT WCIIOJIHEHHs JOTOBOPA O BBLIMOJHEHWH paboThl (OKa3aHHUM YCJIYTH) HCIIOJHWTENb He BIpaBe TpebOBaTh
BO3MeEIIIeHHs] CBOWX 3aTpart, MPOW3BEJIEHHBIX B MPOI[ECCe BBITIONMHEHUs paboThl (OKa3aHWS YCIyTd), a TakxkKe TJIaThl 3a
BBITIOJTHEHHYIO PaboTy (0Ka3aHHYI YCIYTY), 3a UCK/IIOUEHWeM CJydasl, ecyid MoTpebuTesb TPUHS BBIMOMHEHHYI0 paboTy
(okazanHyto ycayry). (B pen. ®enepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Ab3arj - UckiioueH. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

5. B ciydae HapylieHUsi YCTaHOB/IEHHBIX CPOKOB BBITIOJIHEeHUsT PaboThl (OKa3aHWsl YC/Iyry) WM Ha3HaueHHBIX MOTpeOuTeneM
Ha OCHOBAHUM MyHKTa 1 HAcTosIed CTaThW HOBBIX CPOKOB WCTIOHUTE/b YIIAUMBAET TOTPEeOUTETI0 3a KaXK/bIA JieHb (uac,
eC/Id CPOK OTpeZie/ieH B Yacax) MPOCPOUKM HEYCTOWKY (TeHI0) B pa3Mepe TpeX IPOLIeHTOB IeHbI BBITIOTHEHUS PabOThI
(oKazaHus yCayTu), a ey LieHa BhIMO/THeHMs1 paboThl (0OKa3aHuWsl yCIyTH) IOTOBOPOM O BLITIO/THEHWH paboT (0Ka3aHUM YCIIyT)
He ompejesieHa - OOmIell meHbl 3aKa3a. /JOrOBOPOM O BBHIMOMHEHWH PaboT (OKa3aHWM YC/IYT) MeXAy roTpebuteneM U
WCTIONIHUTENIEM MOXKET ObITh yCTaHOBeH 0osiee BBICOKMI pa3Mep HeycTohiku (menu). (B pen. PenepanbHOr0 3aKOHA OT
17.12.99 N 212-®3)

Heycrotika (TieHs1) 3a HapyllleHHe CPOKOB Hauasla BBIITOJTHEHHS paO0ThI (0Ka3aHUs YCIYTH), ee 3Tara B3bICKUBAETCS 3a KaXKABIH
JieHb (4ac, ecyii CpPOK OMpefie/ieH B yacax) MPOCPOUKH BIJIOTh ZI0 Hauasa BBITIOHEHHs paboThl (OKa3aHUS yCIyTH), ee 3Tara
WM TIpe[ibsiB/ieHNs1 MOoTpebuTesieM TpeOOBAHUH, TpelyCMOTPEHHBIX TYHKTOM 1 Hactosimield ctateu. (B pef. DefepasbHOTO
3aKoHa oT 17.12.99 N 212-®3)

Heycroiika (rieHst) 3a HapyllleHHe CPOKOB OKOHUaHUs BBITIOJHEHWS PaboThl (OKa3aHWs yCIyTd), ee 3Tara B3bICKMBAeTCs 3a
KXl [eHb (Yac, eciM CPOK OMpefe/ieH B yacax) MPOCPOYKUA BIUIOTh [0 OKOHUAHMs BBITOJHEHHUS PabOThl (OKa3aHUs
YCJIYTH), ee 3Tarna Wi NpebaB/ieHns noTpebuTeneM TpebOBaHUM, TPeyCMOTPEHHBIX MyHKTOM 1 HacTosiiiel cTathu. (B pef,.
®enepanbHOTO 3aKoHa 0T 17.12.99 N 212-®3)

CyMMa B3bICKaHHOH TIOTpeOuTesieM HeyCTOWKU (TieHH) He MOXKET TIPEBBIIIATh LIeHY OT[e/IbHOTO BH/IA BBIMO/MHEeHHs] paboThl
(oxa3zaHusl yciayryd) wid oOllylo 1LieHy 3akKasa, eC/Id LieHa BBINOJHeHUsl OT/|e/IbHOTO BHZia paboThl (OKasaHMsl yCIyTH) He
oTipe/iesieHa IOTOBOPOM O BBITIO/THEHMU paboThl (0OKa3aHUHM YCIIYTH).

Pa3mep HeyCTOUKM (TIeHU) OTIpe/ie/IsIeTCs, UCXO/(S U3 TIeHbI BBIMOTHEHUS PaboThI (OKa3aHUs yCIyTH), a €CU YKa3aHHas [ieHa
He oTpefiesieHa, UCXO/is U3 00I1el 1jeHbI 3aKa3a, CyIljeCTBOBABIIIEN B TOM MeCTe, B KOTOPOM TpeOoBaHUe TIOTPeOUTeIs JOJHKHO
ObI0 OBLITH YZOB/IETBOPEHO WCIIOJHWTE/IEM B JleHb JOOpPOBOJILHOTO YVAOB/IETBODEHUS Takoro TpeOOBaHWsS WM B JeHb
BbIHECeHUs CyZ1e0HOTo pellieHus, eCyii TpeboBaHKe TOTpebuTesisi JOOPOBOIBLHO YIOBIETBOPEHO He OBLIO.

6. TpeboBaHus TIOTpeOWUTE/Ns, YCTAaHOB/IEHHbIE MYHKTOM 1 HacTosIiled CTaThbH, He TIOJJIEXAT YJOBIETBOPEHUIO, eC/Id
WCTIONIHUTENb JIOKA)KET, UTO HApyIleHWe CpPOKOB BBIMOMHEeHUSI paboThl (OKa3aHWsl YCJIYrd) TIPOW3OIIO BCJEACTBHE
HETPeo/J0/TMMON CHUJIbI WU T10 BUHE NoTpebuTess. (B pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 29. IlpaBa norpeduTe/nsa npu o0Hapy)XeHNU He/J0CTaTKOB BBINMO/JTHEHHOH PaboThl (0Ka3aHHOM YC/TyTH)

1. TloTpebutens Tpu OOHAPY)KEHWM HEOCTATKOB BBITIOJTHEHHOM pab0Thl (OKAa3aHHOHW YCIyTH) BIIpaBe MO CBOEMY BbIOOpY
noTpeboBaTh:
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0e3B03Me3/IHOTO YCTPAaHEHUS He/IOCTATKOB BBITIOTHEHHOUW PaboTh! (OKa3aHHOU yCIyTH);
COOTBETCTBYIOIIIETO YMeHbIIIeHHs LIeHbI BBINOTHEHHOW paboThl (0Ka3aHHOW YC/IyTH);

0e3B03Me3/IHOTO W3rOTOBJIEHUS [IPYTOM Bl U3 OJHOPOJHOTO MaTepHrasia TaKOTO >Ke KaueCTBa WM TIOBTOPHOTO BBIMTOTHEHHS
paborel. TIpu 3ToM ToTpeduTenb 00s3aH BO3BPaTUTEL paHee MepeJaHHy 0 eMy UCIIOTHUTEIEM Belllb;

BO3MelleHUA TTOHECEHHBbIX MM pACXOO0B M0 YCTPaHEHWIO HEeOOCTAaTKOB BBINOJIHEHHOM pa6OTLI (OKaBaHHOﬁ yC]'[yl"I/I) CBOMMHA
CWJIaMH WJIM TPETbUMM JIMLIaMU.

YnoBneTBopeHHe TpeOOBaHUIA TOTPeOUTeNsE 0 6€3B03ME3/IHOM YCTPaHEeHWH HeJ0CTaTKOB, 00 M3TOTOBIEHUH JPYTOU BeIly W
O TIOBTODHOM BBINIOJIHEHUM paboThl (OKa3aHUM YCIyrd) He OCBOOOXKJaeT WCIIOJHUTENs OT OTBETCTBEHHOCTH B (opme
HeyCTOMKM 3a HapyllleHWe CpOKa OKOHUaHHs BBITIO/IHEHUsI paboThl (OKasaHus yciayru). (B pen. PefepanbHOro 3akoHa OT
17.12.99 N 212-P3)

[ToTpebuTess BrpaBe OTKa3aThCS OT MCTIOJHEHWs JO0TOBOpPA O BBINOJIHEHWHM PabOoThl (OKa3aHWUM YC/IYyrH) U TOTpebOoBaTh
TIOJTHOTO BO3MeIlleHHs1 YOBITKOB, €C/Id B yCTaHOBJEHHBIM yKa3aHHBIM /IOTOBOPOM CPOK HEZOCTAaTKHU BBIIOJIHEHHOW paboThI
(oKa3aHHOM yCayru) He yCTpaHeHbI WCTOMHUTeneM. IloTpebuTenb Takke BIpaBe OTKas3aThCsl OT MCIIOMHEHHS 0rOBOpa O
BBLITIO/THEHWM DPa0OThl (OKa3aHWM YCIyTH), eciMi UM OOHapy)keHbl CyIleCTBEHHble HeZOCTaTKW BLITIOJIHEHHOW paboThI
(oKa3aHHOM yCJIYTM) WM HHbIE CyLleCTBEeHHble OTCTYIUIEHHSI OT YCJIOBWM foroBopa. (B pen. PenepasbHOrO 3akoHa OT
21.12.2004 N 171-®3)

[TorpebuTtens BrpaBe MOTpPeOOBaTh TAKXKe IOMHOTO BO3MeIeHHs] YOBITKOB, TIPUYMHEHHBIX €My B CBSI3U C HeJOCTaTKaMH
BBITIOJIHEHHOW PaboThl (OKa3aHHOM yCiyrv). YObITKA BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHbIE [ Y[OB/IE€TBOPEHHS
COOTBETCTBYIOIIMX TpeboBaHUH MOTpeduTess.

2. IleHa BbIOSTHEHHOU pabOTHI (OKa3aHHOW yC/IyTH), BO3BpalllaemMasi IOTpeOUTeM0 TIpU OTKa3e OT MCIIOJHEeHHWs J0roBOpa O
BBITIO/THEHWH PaboThl (0OKA3aHUM yCAYTH), @ TAKXKe YUMThIBaeMasi IPU YMeHBIIIeHHUH 1eHbI BLINOTHEHHOH paboThl (0OKa3aHHOMU
YCIyTH), OTpe/ie/isieTCsl B COOTBETCTBUM C MYHKTaMU 3, 4 U 5 cTaThu 24 HacTosIero 3akoHa. (B pefi. @eepasbHOrO 3aKOHa OT
21.12.2004 N 171-93)

3. TpeboBaHuUs1, CBA3aHHBIE C HEOCTAaTKaMU BBIIOJIHEHHOW paboThl (0OKa3aHHOM YCIyTH), MOTYT OBbITb TIpebsBIEHbI MPU
TIPUHSITUY BBITIOIHEHHOW paboThl (OKa3aHHOW YC/IYyTH) WM B XO/ie BBITIONHEHHs paboThl (OKasaHus yciyrd) jaubo, eciu
HEeBO3MO)XHO OOHApy)KHTb He/OCTaTKW NPU TPUHSATUU BBINOJHEHHON paboThl (OKa3aHHOM YC/IyrM), B TeueHHWe CPOKOB,
YCTaHOB/IEHHBIX HACTOSILLIUM TTYHKTOM.

[ToTpebuTess BripaBe TPebsB/IATh TPeOOBaHUs, CBs3aHHbIE C HEJOCTAaTKaMU BBIOJHEHHOW paboThl (OKa3aHHOW YCIyTH),
€CJT OHM 0OHapY>KeHbI B TeUeHHe TapaHTHIHOTO CPOKa, a TIPH er0 OTCYTCTBHUY B pa3yMHBIN CPOK, B TIpejieiax BYX JIeT CO JTHS
NIPUHSATHSL BBINOJIHEHHON paboThl (OKa3aHHOW YC/Iyrv) WIM MSTH JIeT B OTHOLIEHHWM HEJOCTaTKOB B CTPOEHUHM M HHOM
HeJIBIDKMMOM uMyliecTBe. (B pefi. PefepanbHOro 3akoHa or 17.12.99 N 212-P3)

4. VicrionHuTe/b> OTBEYAeT 3a HeAOCTaTKH paboThl (yC/Iyrd), Ha KOTOPYHO He YCTAaHOBJEH TapaHTHUMHBIA CpPOK, eC/id
MOTPeOUTeNb JOKAXKET, UTO OHU BO3HUK/IH ZI0 ee TIPUHSTHS UM WJIH 110 PUYMHAM, BO3HUKIIIUM /0 3TOTO MOMEHTA.

B oTHorieHuu paboThl (YC/IyrH), Ha KOTOPYIO YCTAHOB/IEH FAapAaHTUHHBIM CPOK, UCTIOJTHUATE/Th OTBEYAEeT 3a ee HeJJOCTaTKU, eC/Th
He JOKa)XKeT, YTO OHU BO3HUKIM TIOC/e TPUHSATHS paboThl (YCIyrd) ToTpeOWTesieM BCIe[CTBHE HapylleHWs UM TpaBHI
WCTIO/Ib30BaHUsT pe3ysibrata paboTel (YCIyru), AEMCTBUN TPETbUX JIUI] WK HENpeoAoJMMON cumbl. (B pea. PenepasbHOroO
3akoHa 0T 17.12.99 N 212-P3)

5. B cayyasx, kKorza mnpeayCMOTPeHHbIM [OTOBOPOM TapaHTUMHBIA CPOK COCTaB/seT MeHee [ByX JieT (TSITU JieT Ha
He/IBI)XKUMO€e UMYIIIeCTBO) U HeJIOCTaTKU paboThl (YC/Iyru) oOHapy>KeHbI TIOTPeOUTeIeM M0 UCTEUEHUU TapaHTUMHOTO CPOKa,
HO B Tipefienax /[BYX JjeT (TSATH JieT Ha HeJBDKMMOE WMYIECTBO), TOTPeOMTeNb BIpaBe TPeAbSIBUTH TpeOoBaHWUS,
MpelyCMOTPeHHble MyHKTOM 1 HacTosllel CTaTbH, eC/d [OKaKeT, UTO Takue HeJOCTaTKW BO3HUK/IM [0 TPUHATHA UM
pe3ynbrara paboTsl (YC/Iyru) Wid 1o TIPUYMHAM, BO3HHUKILIMM /IO 3TOro MoMeHTa. (B pez. dezepanbHoro 3akoHa ot 17.12.99 N
212-93)

6. B ciyuae BBISIBJIEHUS CYIIEeCTBEHHBIX HEJOCTATKOB PadoThI (YC/Iyrd) MOTpeOuTe/b BIIpaBe TPEAbSBUTH WCIIOTHUTEITO
TpeboBaHMe O 0e3BO3ME3THOM YCTPAHEHWH HEAOCTaTKOB, €C/TH [JOKaXKEeT, UTO HeAOCTaTKU BO3HUK/IW [0 TIPUHATHS UM
pe3ysbTata paboThl (YCIyTH) W M0 TIPUYMHAM, BO3HUKIIIUM JI0 3TOr0 MOMeHTa. DT0 TpeboBaHHe MOXKET ObITh TIpeIbIB/IEHO,
eC/Id Takue HeJOCTaTKU O0OHAPY)KEHBI TI0 UCTEUEHUM JBYX JieT (TISITU JIeT B OTHOIIEHWH HeJBW)KUMOTO UMYIIECTBA) CO JIHS
TIPUHSTHS pe3y/braTta paboTe! (YCIyTH), HO B TIpeiesiax YCTaHOB/IEHHOTO Ha pe3y/bTar paboThl (YC/Iyru) CpoKa Cy>KObI UK B
TeueHHe JeCSTH JIeT CO JIHsI IPUHATHS pe3y/bTata paboTsl (yCIyru) motpeburesieM, ecii CPOK CTy>KObI He ycTaHOB/eH. Ecu
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JaHHOe TpeOOBaHVE He V/IOBJIETBOPEHO B TeueHWe [BajllaTH JHEH CO /[HS €ero TpebsB/eHUs TOTpeOuTeseM WM
0OHapy>XeHHBIM HeJOCTaTOK SB/SETCS HEYCTpaHWMbIM, TOTpeOWTenb IO CBOeMy BbIOOpY BrpaBe TpeOoBath: (B pef.
®enepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

COOTBETCTBYIOIIETO YMeHBIIIeHUs LIeHbI 3a BBITIOJIHEHHYI0 paboTy (0Ka3aHHYIO YCIyTy);

BO3MEILEHNS TMOHEeCEeHHbIX MM DACXOAOB II0 YCTPAHEHWIO HEAOCTATKOB BBIINO/IHEHHOM pa6OTI:>I (OKaBaHHOi’I yCJ'[yFI/I) CBOMMHA
CWJIaMH WM TPETbUMM JIMLIAMU;

OTKasa OT WCIOHEHUS ZIOTOBOPA O BBITIO/IHEHUH paboThl (OKa3aHWHU YCIYTH) U BO3MeIeHHsT YOBITKOB. (B pef. desepanbHbBIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-P3)

Crarbs 30. Cpoku ycTpaHeHHUsI He[JOCTaTKOB BbINIOJITHEHHOW Pa00ThI (0Ka3aHHOW yCIyTH)

Hemocratku paboTsl (yCiayru) JO/KHBI OBITE YCTPaHEHB! UCTIOHWTE/IEM B pa3yMHBIN CPOK, Ha3HaueHHBIW noTpebuTeneM. (B
pen. @enepanbHOro 3akoHa 0T 17.12.99 N 212-®3)

Ab3arj - UckitoueH. (B pes. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ha3HaueHHbII TTOTpeOUTeIeM CPOK yCTpaHeHHs HeZOCTaTKOB TOBAapa YKa3biBaeTCs B /IOTOBOPe WM B MHOM TOJIMCHIBAEMOM
CTOPOHAMH JIOKyMeHTe 100 B 3asiB/IeHWH, HarlpaB/ieHHOM IOTpebuTenieM HCIoMHUTeMO. (B pesi. DefepanbHOroO 3akoHa OT
25.10.2007 N 234-93)

3a HapyllleHHe NpeJyCMOTPEeHHBIX HacTOsIILed CcTaTbell CPOKOB yCTpaHeHHs He[J0CTaTKOB BBINOJTHEHHON paboThl (OKa3aHHOM
YC/IyTH) HWCTIOHUTEb YIJIaYMBaeT TIOTPeOHTENI0 3a KaXKAbld /IeHb TNPOCPOYKM HEyCTOHKY (TeH0), pa3Mep U TIOPsZOK
WICUMC/IeHNs1 KOTOPOU OTpefiesIsiFoTCsl B COOTBETCTBUM C IIYHKTOM 5 CTaThb 28 HacTosiiero 3akoHa.

B ciydae HapyleHWs YKa3aHHBIX CPOKOB TIOTpeOWTe/lb BIpaBe TIPEABLIBUTbL WCTIOMHUTENI0 WHbIe TpeboBaHwUs,
TpelyCMOTpeHHbIe IMMyHKTaMu 1 U 4 cTatbu 29 HacTosiilero 3akoHa. (B pefi. @enepanbHOro 3akoHa oT 17.12.99 N 212-03)

Crarbs 31. Cpoku yi0B/IeTBOPEHHS OTJAe/IbHBIX TPe0OBaHUN MOTpeduTe s

1. TpeboBanus ioTpebutesisi 06 yMeHbILIEHUHN LeHbI 3a BLITTOJHEHHYI0 paboTy (0Ka3aHHYIO yCJIyTy), O BO3MEIIeHUHN Pacxo/j0B
0 YCTPaHEeHWIO0 HeJJOCTATKOB BBITIOJTHEHHOM Pa0bOoThI (0Ka3aHHOU YC/IyTH) CBOMMU CUJIaMH WIHA TPETHUMU JIUI[AMH, a TAKXKe O
BO3BpaTe yIjiaueHHOH 3a paboTy (yCayry) JeHeXXHOU CyMMbI U BO3MEITIeHUH yOBITKOB, MPUUMHEHHBIX B CBA3U C OTKA30M OT
VICIIOJIHEHUS [IOT0BOPa, IIpelyCMOTPeHHbIe NYHKTOM 1 cTaTthU 28 ¥ nyHKTaMu 1 U 4 cratbu 29 HacTosiLero 3akoHa, ofJiexar
VAOB/IETBOPEHHIO B /IeCATUAHEBHBIM CPOK CO [JHS TPeabsBIEHHSI COOTBETCTBYIOIero TpeboBanusi. (B pen. demepaabHOroO
3aKoHa oT 21.12.2004 N 171-P3)

2. TpeboBaHus ToTpebUTesIs 0 6e3BO3ME3IHOM U3TOTOBIEHUU JIPYTOM BeIlA U3 OFHOPOZHOTO MaTepHasia TaKoro »Ke KayecTBa
WIM O TIOBTODHOM BBITIOJTHEHWUM paboThl (0Ka3aHWU YCIyTH) TIOAJIEXKAT YAOB/IETBOPEHWIO B CPOK, YCTAHOBJIEHHBIA [Jist
CPOYHOTO BBIMO/THEeHUsT paboThl (OKa3aHWs yCIyTH), a B CIydae, eC/ii 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeAyCMOTPEeHHBIN
ZIOTOBOPOM O BBITIONTHEHHH PabOThI (OKa3aHUM YCITYTH), KOTOPBIN ObUT HeHa |IeXKalle UCTIOTHEH.

3. 3a HapylleHue TMpeAyCMOTPEHHBIX HACTOsIIeH CTaThel CPOKOB V/IOBIETBOPEHHUS OT/AeNbHBIX TpeOOBaHWUH TOTpebuTesis
WCTIOTHUTENb YTIJIAUMBAET TIOTPEOUTETIO0 33 KaXK/IbIA JIeHb NMPOCPOUKH HEYCTOWKY (TIeHI0), pa3Mep W TIOPS/IOK WCUUC/IeHUs
KOTOPOH OTIpe/iefIsitoTCS B COOTBETCTBUU C IYHKTOM 5 CTaThby 28 HaCTOALEro 3akoHa.

B ciyuae HapymieHWsl CPOKOB, yKa3aHHBIX B IyHKTax 1 W 2 HacTrosimiedl craThy, TOTpeOWTeNb BIpaBe TPeAbSIBUTDH
VICTIOIHUTEJTIO MHbIe TpeboBaHusl, IPeAyCMOTpeHHbIe IYHKTOM 1 ctaTby 28 v nmyHKTaMu 1 1 4 cratby 29 HacTosIIero 3akoHa.

Crarbs 32. IIpaBo noTpeduTe/IA Ha 0TKA3 OT UCTIO/IHEHHSA JOTOBOPA 0 BHINOTHEHHH PaboT (0Ka3zaHuH ycayr) (B pea.
®depepaibHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTens BripaBe OTKA3aThCs OT WCIIOJHEHMs /I0OTOBOPA O BBINOJHEHWH paboT (OKasaHWHM yCyr) B yitoboe Bpemsi NpU
YC/IOBUM OIIaThl UCTIOMHUTENO (PaKTUUeCKW IMOHECeHHbIX UM pacXOfiOB, CBSI3aHHBIX C MCIIOJHEHHEeM 00s3aTesbCTB 10
[JAHHOMY JI0TOBODY.

Crarbs 33. CMeTa Ha BbIIO/THeHHe Pa0oThI (0Ka3aHHe YC/IyTH)

1. Ha BeimosiHeHue paboTHI (OKa3aHWe YCIyTH), TTPeAyCMOTPEHHOW JOTOBOPOM O BBITIOTHEHWH paboThl (OKa3aHUM YCIIYTH),
MOKeT OBITh COCTaB/ieHa TBep/iasi Uy MpUOIM3UTeIbHAs CMeTa.

CocraB/ieHre Takol CMeThI 10 TpeOOBaHHMIO MTOTPeOUTe ST MK UCTIONHUTES 00s13aTesbHO.
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2. VicnonHuTens He BripaBe TpeOOBaTh yBeIMUYeHHs TBEP/IOW CMeThl, a oTpebuTeNb - ee yMeHbIIIeH!s, B TOM YHCJIe B CIydae,
KOIZla B MOMEHT 3aK/IIOUeHMs [JOoroBopa MCK/IoYasach BO3MOXKHOCTb TIPeJyCMOTpeTb TIO/IHBIM 00beM MofJieskalux
BBITIO/THEHHIO paboT (0Ka3aHUIO YC/IyT) UM HeOOXOAUMBIX AI/IS1 STOIO PACXOZI0B.

VicionuuTenb uMeeT TipaBo TpeOOBaTh yBeMUYeHHs! TBepOW CMETHI MPU CyIlleCTBeHHOM BO3PaCTaHHWM CTOMMOCTH MaTepHasioB
1 000py/[0BaHus, MPeJOCTaB/IsIeMbIX HCIIONHUTEIEM, a TaKKe OKa3blBaeMbIX eMy TPeTbUMH JIMLIAMU YCITyT, KOTOPOe HeJlb3si
ObIJIO TIpelyCMOTpeTh TNpU 3aK/ItoueHUH fAoroBopa. [Ipy oTkase morpebuTess BBIMOMHUTL 3TO TpeboBaHWE HCIIOMHUTEb
BIIPaBe PaCTOPTHYThH AOTOBOP B cyAeOHOM mopsizike. (B pes. PenepanbHOro 3akoHa oT 17.12.99 N 212-@3)

3. Eciu Bo3HMKNA HEO6XO,Z[I/IMOCTB BBITNIO/IHEHHWA OOIIO/THUTE/IBHBIX pa60T (OKaBaHI/IH AO0IMO/IHUTE/IbHBIX yC]Iyl") U TI0 3TOU
TPUYMHE CYIIeCTBEHHOTO TIPEBBIIIEHUS TIPUOMU3NUTEBHONR CMeThl, UCIOTHUTE/L 00sI3aH CBOEBPEMEHHO TIPeAyTpenuTh 00
3TOM notpeburess. Eciu motpebuTens He Jan coracie Ha TIPeBbIlTieHre TPUOIM3NUTe/TbHON CMeThI, OH BIPaBe OTKa3aThCd OT
HCIIOJIHEHUA [O0roBOpad. B stom Clydde HCIIOJIHHUTE/Ib MOXXET Tpe6OBElT]3 oT l'IOTpe6I/ITe.TI$I yIiaTbl LJ€HBbI 3a BBITIOJIHEHHYHO
paboty (OKa3aHHYIO YCIyTY).

VcrionHuTenb, CBOEBPEMEHHO He TpeAyTpeUBIINi OTpebuTens 0 HeoOXOJUMOCTH TIPeBbIILIEHNsT IPUOIU3UTEIEHON CMeThI,
00si3aH UCIIO/THUTE JIOTOBOP, COXpaHsisl MpaBO Ha omyiaty paboTel (YCayru) B Tpefesiax MpUOIU3UTENHHON CMeThl. (B pef,.
®enepanbHOro 3aKoHa 0T 17.12.99 N 212-®3)

Crartbs 34. Beino/iHeHHe PadoThI U3 MaTepya/ia UCIIO/THUTE/IA

1. Ucnonuutens 06si3aH BBITIOIHUTL PabOTy, OMpee/ieHHY0 JOTOBOPOM O BBITIOJTHEHWM Pa0OThI, U3 CBOEro marepuana u
CBOMMMU CpeJICTBaMU, eC/IM MHOe He MPeJlyCMOTPEeHO AOroBopoM. (B pef. PenepanbHOro 3akoHa oT 17.12.99 N 212-93)

VicrioiHUTe b, TIPEIOCTABUBIIMN MaTepHal /i BBITIONIHEeHUs PabOThI, OTBEUAeT 3a ero HeHa/jiexallee KaueCTBO 110 TipaBuiamM
00 OTBeTCTBEHHOCTH MPO/IaBIia 3a TOBAphl HEeHa/|Iexalrero kauectra. (B pes. PefepanbHoro 3akoHa ot 17.12.99 N 212-@3)

2. Marepuas UCIIONHUTEIS OTIIaUuMBAaeTCsl OTpebuTeIeM Mpy 3aK/II0UeHNH YKa3aHHOTO JI0roBOpa MOHOCTBIO WK B pa3Mmepe,
yKa3aHHOM B [JOrOBOpe O BBINOJHEHHWM paboThl C YC/I0BUEM OKOHUarTe/JbHOIO pacueTa INpU TOJMyYeHUU MoTpebuTeneM
BBITIOJTHEHHOW UCIIOJIHUTeNIeM PpaboThbl, ec/ WHOW TIOPSZOK pacyeToB 3a Marepuas MCIIOJHUTEeNs He TIpeayCMOTpeH
corvaileHueM CTopoH. (B per. @enepanbHoro 3akoHa ot 17.12.99 N 212-$3)

3. B ciyyasx, mpeflyCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHMU PabOThI, MaTepyuaa MOXeT OBbITh MPe[0CTaBIeH UCIOTHUTE/IEM
norpebutestto B KpeauT. [Tocsenytoiijee u3MeHeHre TeHbI TIPeJOCTaBIeHHOTO B KPeIUT MaTepHasia UCTIOJTHUTe IS He BiedeT 3a
coboii mepepacueta. (B pea. PefepaabHOro 3akoHa ot 17.12.99 N 212-®3)

4. MaTepHan HUCIIOJIHUTEeId KU HEO6XO,E[I/IM]:IG AJIA BBIIIO/JIHEHUSA pa60TbI TeXHHUYeCKHe CpencTBa, MHCTPYMEHTBI M IIpoyee
AOCTaBJIAIOTCA K MeCTY BBITTO/THEHUSA pa60T HCIIOJTHUTE/IeM.

Crarbs 35. BeinosiHeHHe paboThI U3 MaTepHuaJia (C Belbio) NoTpeduTesist

1. Ecnm paboTa BBITIOMHSAETCS TTOJTHOCTHIO WM YaCTUUHO M3 MarepHaja (C Bellblo) 1MoTpebuTessi, UCIIOMHUTE/Ib OTBeUaeT 3a
COXPaHHOCTh 3TOr0 MaTepuaJa (Belljy) ¥ [IpaBU/IbHOE ero UCII0/Ib30BaHue.

Wcrionuurenb 0bsi3aH:
TIpeAyTpeIuTh TIOTPeOUTesIsi 0 HEMPUTOAHOCTH UK HeloOpOoKaueCTBEHHOCTH TiepeJaHHOTO TIoTpebuTesieM Matepuara (Bewm);
TIPe/ICTaBUTh OTYET 00 M3paCXOf0BAHMHN MaTepHasa U BO3BPATUTh ero OCTaToK.

B ciyuae mosHOM WM 4acTUYHOM yTpathl (TIOBpeXXAeHWs) mMarepuasna (BeIy), TIPUHSTOrO OT MOTpeOuTessi, UCIIOMTHUTENb
00s13aH B TpexHEeBHBI CPOK 3aMEHWTh ero OfHOPOJHbIM MaTreprasoM (Bellbi0) aHA/JIOTMYHOrO KayeCTBa U IO JKeJTaHHUIO
noTpebuTeNss N3rOTOBUTDL M37le/le U3 OJHOPOAHOrO MaTepuasna (Bely) B pa3yMHBIN CPOK, a IMPU OTCYTCTBUM OJHOPOZAHOTO
Marepuana (Beld) aHaJOTMYHOIO KauecTBa - BO3MECTUTh MOTPeOUTeNM0 JBYKPaTHYIO LieHy yTpaueHHOro (IIOBPEeX/EeHHOro)
Marepuasa (BeIlH), a TaK)Ke pacxofibl, TOHeCeHHbIe TIOTpeOuTe IeM.

2. llena yTpaueHHOro (TIOBPEXKAEHHOr0) Marepuana (Bellu) OMNpefesseTcs, WCXOAs W3 LeHbl Marepuasa (Belu),
CyITleCTBOBABIIel B TOM MecCTe, B KOTOPOM TpeboBaHWe MOTPeOUTeNs [O/KHO ObUIO OBITH Y/IOBJIETBOPEHO WCIIOJHUTEIEM B
JleHb T0OPOBOILHOTO YAOB/IETBOPEHUS TaKOTO TpeOOBaHUS WU B [leHb BBIHECEHHWs CyleOHOTO pellieHUs, ecd TpeboBaHUe
norpebuTesst OOPOBOIBHO YIOBIETBOPEHO He OBLIO.

Llena marepuasna (BeLy), MepefaBaeMOro HCIIOIHUTEIO, OTPEe/esIieTCsl B JOTOBOPe O BBINOJHEHWH pabOThl UM B UHOM
IOKyMeHTe (KBUTaHIMH, 3aKa3e), IOTBeP>KAAr0IIeM ero 3akmouenue. (B pes. PenepanbHoro 3akoHa ot 17.12.99 N 212-@3)
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3. VicnonmHuTeib 0CBOOO0K/aeTCsi OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YaCTUUHYIO YTpary (TI0BpesK/ieHre) MaTeprara (Bern),
NIPUHSTOTO UM OT MOTpebuTeIsi, ecid NnoTpebuTenb MpeAyrpexjeH UCIIoMHNTeeM 00 0coObIX CBOMCTBaX MarepHasa (Belin),
KOTOpbIe MOTYT TOBJIeUb 3a COOOM ero MOJHYH WM YaCTHUYHYHO yTpaTy (TIOBpeXKAeHwe) b0 ecly yKa3aHHble CBOWCTBA
Marepuana (Beliy) He MO/ ObITE OOHApPY>KeHbI TIPH Ha/ijIe)Kallleil preMKe UCIIOJIHUTeIeM 3TOr0 MaTepurasa (Belu). (B pea.
®enepanbHOTO 3aKoHa 0T 17.12.99 N 212-®3)

Crarbs 36. O0513aHHOCTD UCTIOJTHUTE/ISI MH()OPMHUPOBATH MOTPedUTe IS 00 00CTOATE/THCTBAX, KOTOPHIE MOTYT
MOB/IMATH HA KAUYECTBO BBINO/IHAeMOoH padoThl (0Ka3bIBaeMoi yC/Iyru) Wid MOB/Iedb 3a C000i HEBO3MOXXHOCTH ee
3aBepieHus B CPoK (B pea. PegepanbHoro 3akoHa ot 17.12.99 N 212-®3)

VcrnionHuTenb 00s3aH CBOEBPEMEHHO WH(POPMHUPOBAThL NOTPEOUTENS O TOM, UTO COOJIIO/IeHNe YKa3aHHUK TIOTPeOUTeNs U UHbIe
00CTOSITeNNbCTBA, 3aBUCSINIME OT MOTPEeOUTEIs, MOTYT CHU3UThL KaueCTBO BBIMTOMHSIEMOUW paboThl (0OKa3bIBAEMOUM YCIIyTH) UMK
TIOBJIEUB 33 COOOM HEBO3MMKHOCTh €€ 3aBepIleHus B CPoK. (B pex. @emepaibHOro 3akoHa ot 17.12.99 N 212-®3)

Ecu morpebuTesib, HECMOTpPS Ha CBOEBpeMeHHOe U 000CHOBaHHOe WH(GOPMUPOBAHUE WCTIOTHUTEIEM, B Pa3yMHbINA CPOK He
3aMEHUT HEMpUroAHbIA WM Heqo0pOKaueCTBEeHHBIM MaTepuas, He W3MEeHUT YKa3aHUM o crocobe BBITIONMHEHWsS paboThI
(okazaHusA yciayrd) auMb0 He YCTPAHWUT WMHBIX OOCTOSATENBbCTB, KOTOPbIE MOTYT CHU3UTh KAUeCTBO BBITIOJHIEMOW pPabOThI
(OKa3bIBaeMoO# yC/IyTH), WCIIONHUTEb BIIPaBe OTKA3aThCs OT HCTIOJNHEHWs Z0TOBOpa O BBITIONHEHWH paboThl (OKazaHWU
YCJIYTH) ¥ TIOTpeO0BaTh MOIHOTO BO3MelljeHHs YOBITKOB. (B pef. PemepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. ITopsagok 1 (popMbl O1IaThI BHINO/THEHHOM Pad0Thl (0Ka3aHHOH yoiyru) (B pe. @eAepaibHBIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3)

IMoTpebuTtesns 00f3aH OIJIATUTh OKA3aHHBIE €My YC/IyTH B TIOPSJKE U B CPOKH, KOTODBIE YCTAaHOB/EHBLI JIOTOBOPOM C
vcrosiHuTesneM. (B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

rpebuTesib 00513aH OTUIATWUTEL BBITIONIHEHHYHO WCIOJHUTE/IEM B TIOMHOM 00beMe paboTy Tocie ee TpuHATHs ToTpedurtenem. C
nacust MoTpebuTesss pabota MOXKeT ObITh OIUIaueHa UM MPH 3aK/IIOUE€HHH JJ0TOBOPA B TOJIHOM pa3Mepe WM MyTeM BbiJauu aBaHca. (B
. PesepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-93)

OmnyiaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabO0T) MPOU3BOAUTCS MOCPEICTBOM HA/TUUYHBIX WM Oe3HAJMYHBIX PAacueToB B
COOTBETCTBUU C 3aKOHO/aTe/IbcTBOM Poccutickoit ®efepaiiuu. (B peq. @emepanbHoro 3akoHa ot 27.07.2006 N 140-03)

IMpy wucronb30BaHUM HaMWYHOM (OpMBI pacueToB orlata TOBapoB (pabot, yciayr) mnoTpeOuTesieM TIPOW3BOJUTCA B
COOTBETCTBUM C YKa3aHuWeM TpojaBla (UCIOJHUTE/s) MyTeM BHeCeHUsI HaJWUHbIX [JEeHeXXHbIX CpeACTB TIPOAABLY
(MCTIOMHUTESTIO), MO0 B KPEAUTHYIO OPraHU3aIluio, MO0 T/IaTeXKHOMY areHTy, OCYIIeCTBSIONEMY AeATebHOCTh TI0 TIPUEMY
TuiaTexxeld Gu3nueckux i, JUb0 OAHKOBCKOMY TUIaTEXKHOMY areHTy (cybareHTy), OCYIIeCTBISIOLIEMY [esiTeTlbHOCTh B
COOTBETCTBUM C 3aKOHOJATeNbCTBOM O OaHKax W OAaHKOBCKOHM [esiTe/TbHOCTH, eC/Id MHOe He yCTaHOBeHO (henepasbHbIMU
3aKOHAMW WK WHBIMM HOPMaTHBHBIMH MPAaBOBBIMM akTamMu Poccutickoit ®@eneparyu. ITpy 3ToM 00s13aTebCTBa TIOTpeOUTesIs
repesi TIPO/JABLIOM (MCIIO/THUTE/IEM) TI0 OTIaTe TOBApoB (paboT, yC/Iyr) CUMTAIOTCS WCIOTHEHHBIMM B pa3Mepe BHeCEHHBIX
JeHeXXHbIX CPeJICTB C MOMEHTA BHeCEHHs Ha/TMUHBIX JEeHEXKHBIX CPeACTB COOTBETCTBEHHO TPOZABLY (MCIOHUTETIO), MO0 B
KpeJUTHYIO OpraHH3alMio, MO0 T/IaTeXKHOMY areHTY, OCYILeCTBIISIOIEMY AeATebHOCTh M0 TIPUeMY IIaTeXxel (hHU3HuueCKUux
vil, 00 OAaHKOBCKOMY TIaTEXHOMY areHTy (cybareHTy), OCYIeCTB/SIOIEMY JeATeJIbHOCTh B COOTBETCTBUH C
3aKOHO/IaTe/ILCTBOM O OaHKaxX WM OAaHKOBCKOM JesTenbHOCTU. (B pen. DenepanbHbiX 3akoHOB oT 03.06.2009 N 121-®3, or
27.06.2011 N 162-93)

Crarba 38. - YTparuia cuiy. (B pes. @eaepanbHoro 3akona ot 25.10.2007 N 234-P3)

Crarbsa 39. PeryiMmpoBaHye OKa3aHUs OTAe/JIbHbBIX BUAOB YC/IyT

[MocenCTBYST HAapyLIeHUs] YCJIOBUM JOrOBOPOB 00 OKa3aHWHM OTZAE/bHBIX BHZOB YCJIYT, €C/IM TaKhe JOrOBOPBI TI0 CBOEMY
XapakTepy He MOZMaJatoT Mo AeliCTBUe HACTOsILIeH IV1aBbl, OTIPe/IesIsIOTCS 3aKOHOM.

Cratbs 39.1. IlpaBuia oKa3aHuA OT/eTbHBIX BU/JOB YC/IYT, BBINO/JTHEHHUS OT/e/IBHBIX BU/I0B Pa00T noTpeduTe/iam (B
pea. @enepanbHoOro 3akoHa ot 18.07.2011 N 242-®3)

ITpaBu/ia OKa3aHUsI OTZAEIbHBIX BH/OB YC/IYI, BBITOJHEHHUS OTJE/JbHBIX BHAOB PAabOT MOTPEeOMTENsIM YCTaHAB/IMBAIOTCS
[MpaBuTenscTBoM Poccuiickoii @eneparuu.

I'naBa IV. I'ocypapcTBeHHas 1 001iecTBeHHAs 3alUTa IPaB MoTpeduTenei

Crartbs 40. ®efepanbHbIN roCyAapCTBEHHBIH KOHTPOUIBb (Ha/30p) B 00/1aCTH 3al{UTHI IPaB noTpeduTesei (B pes.


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l108
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

®depepanbHOro 3akosa ot 11.06.2021 N 170-®3)

1. ®enepanbHBI TOCY/APCTBEHHBIA KOHTPO/bL (HazA30p) B 00/aCcTM 3alUThI TpaB TIOTPEOWTENeM OCYIeCTBISETCS
tenepasbHBIM OpraHOM HCIIO/HUTE/IBHOM BacTH, yroaHoMoueHHbIM [IpaBurtesnsctBoM Poccuiickoit ®enepanuu (manee -
OpraH rocy/ilapCTBeHHOT0 Hafi30pa).

2. TIpenmetoM (heziepanbHOTO TOCYaPCTBEHHOTO KOHTPOJIS (Hazi30pa) B 00/1aCTH 3alUTHI ITPAB TIOTPeOuTe el SIB/ISTFOTCS:

1) cobmopeHre  W3TOTOBUTENSIMH,  MCIIOIHWTENSIMH,  TPOJAaBLAMH{,  YIOJHOMOUEHHBIMM  OpTraHU3alUsMH WU
YTIOJTHOMOYEHHbIMU WMH/VMBH/Ya/JbHBIMUA TIpeJTIPUHUMATeNsIMHM, MMIIOpTepaMy, BjafiefibllaMid arperaropoB 00s3aTelbHbIX
TpeOOBaHUl, YCTAHOBIEHHbIX HACTOSIIMM 3aKOHOM, JpPYI'MMH (efiepaJbHbIMM 3akKOHaMU W HHBIMA HOPMaTHMBHBIMHU
TpaBOBLIMM akTaMu Poccuiickoii ®efiepaliiy, a Takke akTaMH, COCTaB/SIOLIMMH IMpaBo EBpa3sviicKOro 3KOHOMHUECKOTO
CO03a, PeTyMPYOLIMMH OTHOIIEHHs B 00/1aCTH 3aIlMThI TIPaB 1oTpebuTenel;

2) cobrofieHre N3rOTOBUTENEM, UCTIOTHUTE IEM (JTLIOM, BBIMOJHSIIOIMM (DYHKIMM MHOCTPAHHOTO W3TOTOBUTEIST), TTPO/ABLIOM
TpeboBaHUli, YCTaHOB/IEHHBIX TeEXHUUECKUMH peryiaMeHTaMu, WK 00si3aTesibHbIX TpeOoBaHMH, MO/ IeXallX TPUMeHEeHHUI0 10
[HS BCTYIUIEHUS B CUJIy TeXHUUECKHX PerjaMeHTOB B COOTBeTCTBMM C Defepa/bHbIM 3aKOHOM 0T 27 smekabps 2002 roga N
184-®3 "O TexHUYECKOM peryjupoBaHun’;

3) cobsmoieHre MPOAABIAMUA W BIafie/ibIlaMH arperaropoB 00s3aTe/IbHBIX TPeOOBAHWH K MapKUPOBKE TOBApOB CPE/ICTBAMU
WZeHTUQUKAI[UK, K Tiepesiaue WHPOPMAIud B TOCYAAPCTBEHHYIO WH(MOPMAI[MOHHYIO CHUCTEMY MOHWTOPHMHTA 3a 0060poTOM
TOBapoOB, TOA/eXalX 00s3aTeslbHOM MapKUPOBKe CPeACTBAaMM WIeHTU(HKALMK, W WHBIX TpeOOBaHWM, CBSI3aHHBIX C
obopotom ToBapoB, WH(OpPMAIMs O KOTOPBIX TOAJIEXUT BHECEHHI0 B yKa3aHHYI) TOCYJAPCTBEHHYIO WH(OPMAIMOHHYIO
cucTeMy B COOTBeTCTBUHM ¢ DefiepanbHbIM 3akoHOM 0T 28 mekabps 2009 roga N 381-®3 "O6 ocHOBax roCyjapCTBEHHOTO
pery/iMpoBaHUs TOProBoili JearenbHOCTH B Poccuiickoit ®@enepaiiun’, ®efepanbHbiM 3akoHOM 0T 13 mitoHs 2023 roga N 203-
®3 "O rocyaapCTBEHHOM peryJMpOBaHUM TIPOM3BOACTBA M 00OopoTa TabauHbIX U3Aenui, TabauHOW TPOAYKIIWH,
HUKOTUHCO/IepIKaIl[ed MPOYKIUU U ChIpbs /I UX MPOU3BozicTBa", PeflepaibHbIM 3aKOHOM OT 22 Hos6pa 1995 roga N 171-03
"O rocynapCTBEHHOM PpeTyIMpOBAaHWM TIPOM3BOJCTBA M 000pOTa STUIOBOTO CITMPTA, AJKOTOJILHOW U CIMPTOCOepiKallei
NPOAYKUMHU U 00 orpaHrueHnd NoTpebneHus (PacnuTHs) aJKOTOIBHOW MPOAYKLUMHU', 3a UCKJTFOUEHWeM TaKuX 00si3aTeNbHbIX
TpeOOBaHMI, OTHOCSIIUXCS K TIpeJMeTy DPerdoHajbHOTO TOCYAApCTBEHHOTO KOHTPO/s (Haz3opa) B 001MacTd PO3HUYHOU
TPO/IA’KK aJIKOTOJILHOW M CITMPTOCO/eprKallield IPOoAYKIWMY U (esiepasbHOTO roCy/lapCTBEHHOTO KOHTPOJIS (Haz30pa) B 001acTH
TIPOU3BOZICTBA ¥ 000POTa 3TUIOBOTO CTIMPTA, alKOTOMBHOW U CITUPTOCo[ep Kalleld npoaykiuu. (B pes. denepasbHOTO 3aKOHA
ot 04.08.2023 N 474-93)

3. OpraHuzanusi ¥ OCylIecTB/ieHHe (efepasbHOr0 TrOCyJapCTBEHHOTO KOHTpPOJs (Hazg3opa) B 00/acTH 3alUThl TIpaB
norpebuteneii peryaupytotcs PefepanbHbiM 3akoHOM oT 31 wrona 2020 roga N 248-®3 "O rocyJapCcTBeHHOM KOHTPOJIE
(Hag30pe) U MyHULIMIIATBHOM KOHTpoJie B Poccuiickoit @efepanyn’.

4. TTonoxxenue o ¢enepasTbHOM FOCYAapCTBEHHOM KOHTpoJIe (Hazi30pe) B 00/1aCTH 3allUThI IIpaB MOTpeOUTe el YTBEP)KAAeTCs
[MpaBuTenscTBoM Poccuiickoii @eneparuu.

5. B nonoxeHnu o desepasbHOM roCyapCTBEHHOM KOHTpOsIe (Haj30pe) B 00/1aCTH 3aIlUThI ITPaB MOTpeOuTe el YKa3blBatOTCS
HaUMEHOBaHWe U CTPYKTYpPHbIE 37IEMEHThI TEXHUUECKOTO perfaMeHTa W (Wid) 00si3aTeNbHBIX TPeOOBaHMM, MO/IeXAIX
TIPUMEHEHUIO JI0 HS BCTYTUIEHUS] B CU/Ty TEXHUYECKUX PeryiaMeHTOB B COOTBeTCTBUM ¢ DesiepasibHBIM 3aKOHOM OT 27 feKabpst
2002 roma N 184-®3 "O TexHMUECKOM peryJHMpOBaHUN", OIleHKa COOJIIOfeHHsT KOTOPBIX OCYIIIECTB/ISIETCS B paMKax
(benepasbHOTO TOCYIapPCTBEHHOTO KOHTPOJIs (Hazi30pa) B 00/1aCTH 3alUThI TIpaB MOTpeOHTeseld, a TakKe BUABI TTPOAYKLHH,
ABMSIONeCs: 00bekTamu (hefiepabHOTO TOCYIAPCTBEHHOTO KOHTPO/IS (Hazi30pa) B 00/1aCTH 3aIlUThI MPaB MoTpeduTesel.

6. OpraH rocylapCTBEHHOTO Ha/[30pa €KerofHO TOTOBUT TOCY/IApPCTBEHHBIA /IOK/aJ, O 3all[uTe TpaB MoTpebuteneii B
Poccuiickoii ®@efepariuu B nopsjke, ycraHoBneHHoM [IpaButensctBom Poccuiickoit depeparyu.

7. OpraH rocyfapCTBeHHOTO HaJj30pa BIIpaBe 00paliaThCs B CyJ, C 3asBJEHUSIMU B 3all[UTy MpaB MOTpebuTe/iell U 3aKOHHBIX
VHTEPeCOB OTeNbHBIX MOTpebuTeneii (rpymmbl moTpeOuTesieli, HeOomNpee/ieHHOr0 Kpyra IoTpeOuTenel), a Takke C
3asiBJIEHUSIMU O JIMKBUJALIMU U3TOTOBUTESISI (MCTIONHUTE IS, TIPO/iaBLia, YIIOJTHOMOYEHHOM opraHu3aliiy, UMIIOpTepa, Bajenblia
arperatropa) J/uMb0 O TpeKpalleHUM [JeATeJbHOCTH  WHAWBUYalbHOTO  IpeANpUHUMaress  (yrOTHOMOYEHHOTO
VH/JUBUYa/IBHOTO TIpeANIPUHUMATe/Is) 3a Tpyboe (TIOB/IEKIIee CMepTh WM MaccoBble 3ab0/eBaHUs, OTpaB/IeHHUsS JTHOZIEH)
HapylIleHue 1paB MoTpeOuTesiei.

8. OpraH rocyJjapCTBeHHOTO Ha/[30pa B TIOPs/IKe, YCTAHOB/IEHHOM 3aKOHO/IaTelbCTBOM Poccuiickoit deziepalliu, MOKET ObITh
TIpUBJIeUeH CyAOM K yYaCTHIO B Jiefie, a TakXe BIIpaBe BCTYIaTb B /lefio MO CBOell MHHWIMATHBe WM 10 WHWLMATHBe JILI,
YUaCTBYIOLMX B flefie, /s Jaud 3aK/IIOUeHUs TI0 ey B Lie/IsIX 3all[UThl NpaB MOTpeOuTeell B paMKax rpa)kZaHCKOTO WM
aZIMUHHCTPATUBHOTO CYJOTIPOM3BO/ICTBA.
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9. OpraH rocy/apCTBeHHOTO Ha/i30pa BIIPaBe /IaBaTh Pa3bsCHEHUS 10 BOTIPOCaM NPUMEHEHHsT 3aKOHOB U WHBIX HOPMATHBHBIX
NPaBOBLIX akTOB Poccuiickoit @enepariuy, perynvpyroIuX OTHOIIEHUS B 00/1aCTH 3all[UThI 1IPaB MOTpeduTesiei.

10. KoHcynbTipoBaHue, MpodUIaKTUYeCKU BU3WT, HabmofeHre 3a cobsofeHrueM 00si3aTe/lbHbIX TPeOOBAaHUIA, BbIE3HOE
obcieloBaHe MOTYT TIPOBOAMTLCS (DeiepabHBIMA TOCYAAPCTBEHHBIMU YUPEXKIEHUSIMH, TIOBEIOMCTBEHHBIMU OpraHy
rOCYZIapCTBEHHOTO Ha/130Pa, B MOPSIIKe U C/IyYasX, yCTaHOB/IEHHbBIX TIOI0)KEHHEM O (hefiepasbHOM rOCyAapCTBEHHOM KOHTPOJIe
(Hag30pe) B 00/1aCTH 3aIUTHI [TPAB [OTPeOUTEIeH.

Crartbs 41. O0A3aHHOCTD U3rOTOBHTE/IA (MCIIOJIHUTEIIS], POAABIIA, YIIOTHOMOUEHHOH OpraHu3aluy Win
YII0/JTHOMOUEHHOr0 MH/IUBHYa/IbHOT0 NpeTIpUHUMaTe/Isl, UMIIOpTepa, Bjiajie/blja arperaropa) o npe/{0CTaB/IeHHI0
uHopMaIuu opraty rocyjapcrBeHHOro Haj3opa (B pea. @esepanbHbIX 3aK0HOB 0T 18.07.2011 N 242-®3, or
29.07.2018 N 250-P3)

WsroroButens (UCHOMHUTENb, IIpOJaBell, YIIOJHOMOUEHHAasi OpraHu3alysi WIM YIIOJTHOMOYEHHbI WHIUBU/YaIbHBIN
TipeATIPUHUMATE/Tb, UMITOPTED, B/lajeJiel] arperartopa) 1o Tpe00BaHHUIO OpraHa rocyZlapCTBeHHOTO Ha/30pa, ero JO/DKHOCTHBIX
n1y 06s13aH TPeJI0CTaBUTh B YCTAHOB/IEHHBIN UM CPOK ZIOCTOBEPHBIE CBeZeHHs], JOKYMeHTAL[|I0, 00bsSICHeHUsI B TUCEMEHHOMN
Y (UM) YCTHOHM popMe U UHYI0 WHGMOPMAIUIO, HeOOXOUMYTO /ISl OCYITIeCTBIEHHS] OPTaHOM TOCYJAPCTBEHHOTO HAZi30pa U ero
[O/DKHOCTHBIMMU JIMLIAMU [10JTHOMOUMH, YCTaHOBJIEHHBIX 3aKOHOZaTebCcTBOM Poccuiickoii @enepanuu. (B pes. PesfepanbHOro
3akoHa ot 29.07.2018 N 250-$3)

Crarb 42. - YTparuia cuiy. (B pei. @eaepanbHoro 3akona ot 21.12.2004 N 171-®3)

Crartbs 42.1. ITo/THOMOUHSI BBICIIIUX HCIIO/THUTE/IBHBIX OPraHoB Cy0beKToB Poccuiickoii ®deaepanuu B 00/1acTH
3aIUTHI MpaB noTpeduTenei (B pej. PefepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, ot 08.08.2024 N 232-D3)

1. BeICIIMI WCTIONTHUTETBHBIM OpraH COOTBETCTBYHOIEro cybbekTa Poccutickoit ®efiepariivi OCYIIeCTBISET MEPOTIPUSITHS T10
peanusanuy, obecrieueHrIoO M 3allyTe IpaB MoTpeOuUTesell W B INpefienax CBOMX IMOJTHOMOUMM NMPUHUMAeT Ompeje/leHHble
Mepsl. (B pen. ®enepanbHbix 3akoHOB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-P3)

2. B 1ensax CopecTBHs 3aluTe TpaB IOTpeOWTesell WCIOHUTeNbHBIE OpraHbl CyOBekToB Poccuiickoit ®enepauyu
pa3pabaThIBalOT pervoHasbHbIe MPOrpaMMBbI IO 3aljUTe TpaB MOTpeOHTesiell M OKa3bIBAaIOT COAEHCTBHE OpraHaM MeCTHOTO
caMoyTipaB/ieHHsl M 00liecTBeHHbIM 00belHeHUsIM TOTpebOuTeneil (MX accolyaliysiM, COK3aM) B OCYIIeCTB/IEHHM HUMHU
3alIWTHI TIpaB noTpebuTteneil. (B pea. ®exepanbHbiX 3akoHOB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-$3)

3. OpraH rocyzapCTBeHHOT0 HaZi30pa yTBepsK/jaeT MeToiMueCcKre PeKOMeH/alMH Mo pa3paboTkKe U peasn3aljiy perioHaIbHBIX
¥ MyHUIIMIA/IBHBIX TTPOTPaMM TI0 3alliyTe TipaB rotpebuteneii. (B pex. ®exepanpHoro 3akoHa oT 11.06.2021 N 170-P3)

Crarbs 42.2. Ilepefaua ocymiecTB/IeHHs TOJTHOMOYHI1 0PraHa rocyapCTBeHHOro Ha/[30pa UCIO/IHATe/IbHBIM OpraHam
cyobekToB Poccuiickoii @epepaunu (B peg. @egepanbHoro 3akona ot 08.08.2024 N 232-d3)

[TosHOMOUMS OpraHa rocy/japCTBeHHOrO HaZi30pa I10 OCYIeCTBIeHUIO (efilepaJbHOr0 roCyjapCTBEHHOTO Haz3opa B 00s1acTH
3alWTHI TIPaB MOTpebuTe/iell MOTYT TiepeJaBaThbCsl [/Isi OCYLeCTBIeHUs] UCTIONIHUTeIbHBIM OpraHaM CcyOnekToB Poccuiickoi
®enepanuu nocraHoBneHusimu [IpaBurensctBa Poccuiickot @efepaliuu B Nopsiike, ycTaHOBAeHHOM defepaibHbIM 3aKOHOM
or 21 nekabps 2021 roga N 414-®3 "O6 o6muX NpUHLMIIAX OpraHM3al[uM MyOMMYHON BIacTH B cyObekTax Poccuiickoi
®Pepepanun'.

Crarbsa 42.3. [Togaua 1 paccMoTpeHHe o0paleHul norpedureneii (B pea. @egepanbHoro 3akoHa ot 18.03.2019 N 38-
®3)

1. OOparenrie oTpebuTenss MOKeT OBITbH HAlpaBlIeHO B MHMChbMEHHOW (opMe Ha OYMa>KHOM HOCHTese WX B 37IeKTPOHHON
¢opMe B opraH rocyAapcTBEHHOIO HaJj30pa, WHble YIIOJHOMOUeHHble (esepajbHble OpraHbl WCIONHUTENbHOM BacTH,
VCIIOJTHUTeNbHBIN opraH cybobekra Poccuiickoit ®@efjepaniuy 1160 opraH MeCTHOro camoyripaBsieHus. (B pef. PenepanbHOro
3akoHa ot 08.08.2024 N 232-$3)

2. O0pauienne moTpebuTesnsi MoKeT OBITH — HarpaB/eHO II0 TIOYTe, C  HCIOJb30BaHHUEM HMH(POPMALMOHHO-
Te/leKOMMYHUKAIIMOHHOW ceTu "VIHTepHeT", B TOM umcjie OQUIIMAILHOTO CcaiiTa OpraHa rocyJapCTBEHHOTO HaJ[30pa, WHBIX
YTIOJTHOMOYEHHBIX (befiepaibHbIX OpPraHOB HCIIO/MHUTENBHOW B/IACTH, WCIOJHUTEIBHOTO oOpraHa cybbekTa Poccuiickoit
@epepanuu b0 opraHa MeCTHOro camMoympasieHusi (B cyObekrax Poccuiickoii Pegfepanuu - ropojax QeepaabHOro
3HaueHuss MockBe, Cankr-IletepOypre u CeBacTonosie C WCMOMb30BaHUEM OGUIMAIBHOTO CcaliTa OpraHa MeCTHOTO
CaMOyTIpaB/IeHHs! B CJIydae, eC/ld 3TO TpelyCMOTPeHO 3akoHaMH cyOnekToB Poccuiickoil ®ezeparjiy - ropofioB (eiepaabHOro
3HaueHusi Mockebl, CaHkT-ITetepOypra u CeBacTomnosisi), e4MHOTO TOPTajia roCyAapCTBEHHBIX U MYHULATANBHBIX YCIYT 00
PervoHasbHOTO TOpTaa TOCYIapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, @ TAKKe MOXKeT OBbITh MPUHSTO TPU JTMYHOM TIpHeMe
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3asBuTess. (B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOro(yHKI[MOHA/ILHBIX TIEHTPaxX Mpe0CTaBIeHUs TOCYZAAPCTBEHHBIX U MYHUIUTIAIBHBIX YCIYT MOTYT OCYIeCTBIISThCS
npyveM oOpailjeHnid MoTpeOWTeneli ¥ KOHCY/IBTHPOBaHHWe TOTpeOuTenell Mo BOMpPOCAM 3allUThl WX TIpaB HAa OCHOBaHWU
COTVIAIIEHWH O B3aUMOJIECTBUM MeXAYy MHOTO(MYHKIMOHATBHBIMU IIeHTPaMH TPEeJOCTaB/JIeHUSI TOCYJAapPCTBEHHBIX U
MYHUIIATAIBHBIX YCIYT U (efepasbHBIMU OpraHaMU UCTIOJTHUTELHOW B/IACTH, OpraHaMM TOCYZAPCTBEHHBIX BHEOHKETHBIX
(hoHJ0B, OpraHamMu rocCyjapCTBeHHOM B1acTu cyobekToB Poccuiickoit ®efiepaliyiv, OpraHaMu MECTHOTO CaMOYTIPaB/IeHUSI.

Crarbs 43. OTBeTCTBEHHOCTb 3a HapyllleHHe NPaB NoTpeduTeieil, yCTaHOB/IEHHBIX 3aKOHAMH U HHBIMH
HOpPMaTHBHBIMH IIPaBoBbIMHU aKTamu Poccuiickon ®efepaniuu (B pej. PesepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3a HapylleHue TpaB NoTpebuTeell, yCTaHOB/IEHHBIX 3aKOHAMU W WHBIMM HODMAaTHBHBIMH MPABOBLIMU aKTaMM PoccuiicKoi
®enepatiiv, npojaBer] (WCMOMHUTETb, W3TOTOBUTE/b, YIIOJTHOMOUEHHAasi OpraHu3alusi WA  YIIOJTHOMOUYEHHBIN
VHAVBUYaNbHBIA TIpeATNpUHUMATe/b, WUMIIOPTEP) HeceT aJAMHUHUCTPAaTUBHYIO, YTOJOBHYH0 WM TpaX/JaHCKO-TIPaBOBYHO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAaTebLCTBOM Poccutickoit Pezepaiiyu.

Crarbs 44. OcyiecTB/IeHHE 3alUThI PAaB MOTPeduTe/Iel opraHaMu MeCTHOTO camoynpaB/ieHus (B pej,.
®degepaibHOro 3akoHa ot 22.08.2004 N 122-®3)

B wesifix 3amuThl MpaB roTpebuTesield Ha TEPPUTOPUM MYHHULIMMAIBHOrO 00pa30oBaHMsl OpraHbl MECTHOTO CAMOYIIPaB/IeHHs
BIIpaBe:

paccMarpuBath obpalrieHusi MoTpebuTesiel, KOHCYJBTUPOBAaTh WX [0 BOMPOCAM 3alllUThl TIpaB ToTpeOuTesield; (B pef.
®denepansHOro 3akoHa ot 18.03.2019 N 38-P3)

oOpaiarhbCs B Cy/Ibl B 3alUTY paB MoTpeduTeieli (Heompee/ieHHOTo Kpyra moTpeburenei);

pa3pabaTkiBaTh MyHUIIUIIA/ILHBIE TIPOTPAaMMEI TI0 3alllyTe MpaB rnotpebutenei. (B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N
38-D3)

ITpy BBIABIEHUM TO0 OOpaITieHHI0 MoTpebuTes ToBapoB (paboT, yC/Iyr) HeHa/IeXxallero KauyecTsa, a TaKXKe OTMACHBIX [IIs
JKU3HU, 37I0POBbsI, UMYIIIeCTBA MOTPeOUTeNel U OKPY’KaroIlel CpeJibl OpraHbl MECTHOTO CaMOYIIPAB/IeHUs] He3aMe/IJTUTeTbHO
u3BemalT 06 3ToM (esepanbHbIe OpraHbl WCIOMHUTENLHOW B/IACTH, OCYIIECTB/SIOUIME KOHTPOJIbL 3a KaueCTBOM U
6e30macHOCThIO TOBAapoB (pabort, yciyr). (B ped. @enepansHoro 3akoHa ot 18.03.2019 N 38-d3)

UYacTtb TpeThsl. - YTpatuia cuny. (B pes. PenepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Crarbs 45. IIpaBa 001ieCTBeHHBIX 00beJHHEHHI MTOTPeduTe el (MX accoluanuii, cor3os) (B pes. DejepaibHOrO
3aKkoHa ot 21.12.2004 N 171-P3)

1. TpaxgaHe BrpaBe O0BEJUHATHCS Ha [JOOPOBO/JILHOM OCHOBE B OOIIeCTBEHHble O0beAUHEHHUS IoTpebuTened (Mx
acCoIMal[1M, COI03bI), KOTOPBIE OCYIIeCTBIISAIOT CBOO [IeTe/IbHOCTb B COOTBETCTBUU C YCTAaBaMH YKa3aHHbIX 00beJUHEeHHH (X
accoLualuii, Cor30B) U 3aKOHOAATe LCTBOM Poccuiickoit denepaiiyiu.

2. OOGiiecTBeHHbIe 00BEIUHEHUS] MOTpebUTeNel (MX acCOIWallH, CO03bI) Ui OCYIIECTBJEHHS CBOMX YCTAaBHBIX Iie/ei
BIIpaBe:

yuacTBOBaTh B pa3paboTke 00s3aTe/bHBIX TpeOOBaHMI K ToBapaM (paboTaM, yciyram), a Takyke MPOEKTOB 3aKOHOB M MHBIX
HODMATHMBHBIX TIPABOBBIX aKTOB Poccuiickodi @efepaijy, peryIMpyIOLIMX OTHOLIEHWUs B 00/aCTH 3allUThl TpaB
norpebureset;

MPOBOZIUTH HE3aBUCHMYIO 3KCIepTH3y KauecTBa, 0e30macHOCTH ToBapoB (paboT, ycCiyr), a Takke COOTBETCTBUS
MOTpPeOUTeNIbCKUX CBOWCTB TOBApoB (paboT, ycayr) 3asiBAeHHON MpofaBlaMu (M3TOTOBUTENSAMM, HCIIOTHUTEISMH)
MH(OpMaIK O HUX;

OCYILeCTB/ISATh 00IIeCTBEHHBIM KOHTPO/bL 3a COOJ0/eHeM TpaB MoTpeOuTesneli ¥ HaMpapssTh B OpPraH roCy/lapCTBEHHOTO
Ha/i30pa U OpraHbl MECTHOTO CaMOYTIpaB/jeHus1 WH(GOPMAIHIO O (akTax HapyIIeHHH TMpaB MOTpeOuTeNel /il MPOBeAeHUs
TPOBEPKY 3THX (aKTOB W TIPUHATHS B Cyyae WX MOJTBEPXKIEHHS Mep IO MpeceueHrIo HapyllieHWH TipaB notpedureneli B
rpefiesiax TIOJIHOMOUMM yKa3aHHBIX OpraHOB, y4acTBOBAaTh B IIPOBeJEHUM SKCIepPTH3 M0 ¢akTam HapylleHUd TMpaB
notpebuTeneli B CBA3M C obOpaiieHussMd ToTpebuTesiei. IIpu ocylecTBieHUH OOLECTBEHHOTO KOHTPOJISI OOLeCTBEeHHbIE
00beivHEHUs TIOTpeOUTeNel (MX acCOIUAlliK, CO03bI) He BIpaBe TpeboBaTh OT U3rOTOBUTENeH (MCTIOMHUTE/eH, MPO/IaBIioB,
YIO/THOMOUEHHBIX OpraHU3aluii Wik YIOJTHOMOYeHHbIX UHAUBUAYAIbHBIX TIpeIIpUHUMaTesiei, UMIIOPTePOB) TIpeJCcTaB/ieHe
JIOKYMEHTOB (BBITIOJTHEHUE JEHCTBUM), 00A3aHHOCTh Tpe/ICTaB/IeHUs (BLITO/IHEHNS) KOTOPBIX 110 TPeOOBAHUIO ITOTpeOUTeIs He
yCTaHOBJIeHa 3aKOHOM; (B pesl. PesepanbHOro 3akoHa ot 18.07.2011 N 242-®3)
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pacrpocTpaHsiTh UH(OPMALMIO O TpaBax MoTpeduTenel U 0 HeOOXOAUMBIX [JeMCTBUSX TI0 3allUTe 3TUX IPaB, O pe3y/bTaTax
CPaBHHUTe/IbHBIX HCC/Ie[0BaHMM KayecTBa TOBapoB (paboT, yciyr), a Takke WHYI HH(popMalyio, Kortopas Oyzer
CroCcoOCTBOBATh peasM3aliy MpaB M 3aKOHHBIX UHTepecoB MoTpebutesieid. [TybmKyemble 001LeCTBEHHBIMU 00beJUHEHUIMU
norpebuTeneli (MX aCCOIUAIIUSAMM, COIO3aMH) Pe3y/IbTaThl CPABHUTETBHBIX UCC/IeJOBAaHHI KauecTBa TOBApoB (paboT, yc/Iyr) He
SIBJISTFOTCS PEeKJIaMOiA;

BHOCUTH B (efiepasibHble OpraHbl MUCIOJHWUTEIBHOW BIACTH, OpraHU3allid MpeAsioyKeHHs O TPUHSTUM Mep TI0 TIOBBIIIEHUIO
KauecTBa TOBapoB (paboT, yc/yr), TI0 PUOCTaHOB/IEHHIO TIPOM3BO/CTBA U Peai3aliii TOBAapOB (BBIMOTHEHHsI PabOoT, OKa3aHUs
yC/yT), TO0 OT3BIBY C BHYTPEHHEr0 pbIHKA TOBAapoB (paboT, ycC/iyr), He COOTBETCTBYIOILIUX TIPEbSB/IsSEMbIM K HUM U
yCTaHOB/IEHHBIM 3aKOHO/[aTeIbcTBOM Poccutickoit ®@ejieparivii 0 TEXHUYECKOM PETYIMPOBAaHUU 00sI3aTe/TbHBIM TpeboBaHUsSIM;

BHOCUTb B OpraHbl IPOKypaTypbl U (efepanbHble OpraHbl HCIIOJHUTEbHOW B/IACTH MaTepuajibl O IPUBJIEYEHHUH K
OTBETCTBEHHOCTH JIMLI, OCYLIeCTB/SIOLMX TPOU3BOACTBO M pear3aljvio TOBapoB (BHITIONHEHWEe PadoT, OKa3aHWe YCIyT), He
COOTBETCTBYIOIIMX TPeIbSBISEMbIM K HUM 00si3aTe/lbHBIM TpeOOBaHMSIM, a TakKKe HapyIIAIOLIMX TpaBa MOTpeOuTesiel,
yCTaHOBJ/IeHHbIe 3aKOHaMU U MHBIMW HOPMaTHBHBIMU [1PaBOBbIMU akTaMu Poccuiickoil ®enepaiiyy;

oOpaijarbCss B OpraHbl IPOKYypaTypbl C TPockO0aMM TPUHECTH TIPOTECThl O TPU3HAHWU HeJeMCTBUTEHHBIMU aKTOB
(esepabHBIX OPraHOB MCIIOJHUTEIBHOM BJIACTH, aKTOB HCIIOJHWTEbHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuu u
aKTOB OpraHOB MeCTHOTO CaMOyTIpaB/ieHHs], MPOTUBOPeYaliX 3aKOHaM M WHBIM PEry/JHpYIOIUM OTHOLIeHUs B 001acTu
3aIUTHI TIpaB MOTpebuTenell HOPMAaTHUBHBIM TNMPAaBOBLIM akTaM Poccuiickoit ®epeparuy; (B pen. desepanbHOTO 3aKOHa OT
08.08.2024 N 232-D3)

obpalrarbcsi B Cy/bl C 3asBJIEHUSIMU B 3allUTY TIpaB MoTpeOuTeneli U 3aKOHHBIX UHTEPECOB OT/IebHBIX MOTpeOuTesneld (rpyrib
noTpebuTesnel, HeonpeaeaeHHOTO Kpyra noTpeburesneit);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOrO Haj30pa B (OPMHUPOBAHMH OTKPBLITBIX M OOIe0CTYITHBIX
rOCY/JapCTBEHHBIX MHGOPMAI[UOHHBIX PeCYpPCOB B 00/1aCTH 3allUTHI MPaB MOTpebuTesield, KayecTBa M 6e30MacHOCTA TOBApOB
(pabor, ycnyr). (B pen. @enepanbHbix 3akoHOB OT 18.07.2011 N 242-®@3, ot 25.06.2012 N 93-®3)

Crarbs 46. 3anura npaB ¥ 3aKOHHBIX HHTEPECOB Heollpe/ie/IeHHOro Kpyra norpeoureeii (B peg. @eagepaibHoro
3aKoHa ot 21.12.2004 N 171-®3)

OpraH rocyJapCTBEHHOTO Hazi30pa, OpraHbl MECTHOTO CaMOyTipaB/ieHus:, OOIeCTBeHHbIe 00beJUHEeHUs] TIoTpeOuTenei (Mx
accoLMalL[iM, COIO3bI) BIIpaBe TMPEeABSBIATE MCKA B CyZbl O TPEeKpaleHWH MPOTHUBOMNPABHBIX [JeWCTBUN W3TOTOBUTEJIS
(vcrionHWTeNs, TIPOZiaBlia, YIOJHOMOUYEHHON OpraHu3al{id WK YIIOJHOMOYEHHOTO WHMBUYaIbHOTO IpeAIpUHUMATeIs,
UMIIOpTepa) B OTHOILIEHUU HeoTlpe/ie/IeHHOTO Kpyra notpeburesieit. (B pes. PenepanbHoro 3akoHa oT 18.07.2011 N 242-93)

ITpu y0B/I€TBOPEHUM TAKOTO UCKA CyZ 00sI3bIBaeT TIPAaBOHAPYIIIUTE/IS JOBECTH B YCTAHOB/IEHHBIM CYZIOM CPOK Uepe3 Cpe/iCTBa
MacCOBOM MH(POPMALUK W UHBIM CIIOCOOOM /10 CBeZleHHsI TIOTpeOuTe el pelieHye Cyza.

BceTynuBiiee B 3aKOHHYIO CHUIy pellleHWe CyAa O TpU3HaHUM JIeMCTBUM W3rOTOBUTeNS (WCIIOMHUTENS, TPOAABLA,
YIIO/IHOMOUYEHHOH  OpraHusald  WIM  YIOJHOMOUYEHHOr0  MH/JMBHU/Ya/AbHOTO  [pejlpuHUMATess, UMIIOpTepa)
NIPOTUBOIPABHBIMU B OTHOLLEHHM HeollpeZie/IeHHOro Kpyra rnorpebutesneii obsi3aTesbHO /s Cy/a, PacCMarprBaroIero MCcK
MoTpeduTeNsE O 3allyTe ero IMpaB, BO3HUKIIUX BC/IEACTBUE HACTYIUIEHWS! TPakKAaHCKO-TIPABOBBIX TOC/IEACTBHUN [1eHCTBUIN
W3roToBUTENsl (WCTIO/NHUTENs, IIpOZaBlid, YIIOTHOMOYEHHOW OpraHv3alid WM YIIOJHOMOUYEHHOTO HWHAWBHZYaILHOTO
Ipe/iIIpUHUMaTeJIs, UMIIOpTepa), B YaCTU BOIIPOCOB, UMe/H JIM MeCTO Takve [elCTBUs U COBeplleHbl IU OHU U3TrOTOBUTEeM
(ucriomHUTENIEM, — TIPOJABLIOM,  YIOJHOMOYEHHOM  OpraHv3andeii WM YIOJHOMOYEHHBIM  WHAWBHUYaTbHBIM
TNpeANpUHMMATeIeM, UMIIOPTEPOM).

O/HOBpPEMEHHO C Y/IOBJIETBOPEHUEM UCKA, TIPE/ILABIEHHOTO 00ITIeCTBEHHBIM 00heJHHEHUEM TTOTpeduTenel (UX accolalye,
COI030M), OpraHaMd MeCTHOTO CaMOyTIpaB/ieHWs B WHTepecax Heorpe/e/IeHHOTO Kpyra ToTpeOuTesield, cys TpPUHUMAeT
pellieHe O BO3MelleHWH OOIecTBeHHOMY OObeAuHeHWI0 ToTpeOuTesiell (MX accolualyu, COK3y), OpraHaM MeCTHOTO
CaMOyTIpaB/IeHUs] BCeX TMOHECEeHHBIX MO ey CyfeOHBbIX W3/Iep’KeK, a TakKkKe WHBIX BO3HHUKIIMX A0 oOpaleHus B Cyj U
CBSI3aHHBIX C PACCMOTPEHHUEM Jiejia He0OXOJUMbIX PACXO/IOB, B TOM UHC/IE PACX0/I0B Ha MPOBe/IEHUe HEe3aBUCUMOU KCITEPTHU3BI
B (/lyyae BBISBJIEHUS B pe3y/bTaTe MPOBENEHUs TaKOW SKCIIEePTH3bl HapylleHus 00si3aTesibHBIX TpeOOBaHWM K TOBapam
(pabotam, yciyram).

Ipe3udenm
Poccutickotl ®edepayuu
B. EJIBIJUH
Mockasa, Jom CoBetoB Poccuu.
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